	Rahul 

Senior Project Engineer 

E-mail: rahul.155087@2freemail.com 
	                                                   


Middle East experienced IT Professional with 8+ years of proven track record in project management and systems administration. Efficient in installing, configuring, monitoring and administering of windows servers in both production and lower level environments.
	Qualifications
	

	Pursuing PMP Certification                                                                                                                      
	August 2016

	MBA in Project Management, London School of Business & Finance, London, UK
	2012

	BE – Electronics & Communication Engineering, St. Joseph’s College of Engineering, Chennai, India
	2002

	Certified MCP, MCSE 2003. CCNA, Linux, A+ & N+ and Novell 6.5
	2002


	IT Proficiency
	

	Operating Systems          :
	Windows NT/2000/2003/2008 R2/2012, Novell Netware.

	Hardware                         :
	IBM Blade Center H, IBM Servers, IBM e-Servers, X series 345 Servers, HP ML 370 G5, ML 370 G4, ML 380 Servers and HP 320 Series Servers, EMC SAN Storage.

	E-Mail Servers and Clients :
	MS Exchange Server 2003/2007/2010, Lotus Domino, MS Outlook 2003, 2007, 2010, Lotus Notes 6.2,7.

	Virtualization                    :
	VMWare Esx/Esxi 5.0 & MS HyperV on Windows 2012

	Routers / Switches           :
	BT Router, CISCO layer 3 Switches, VPN, LanDesk Management, CISCO Indoor Wi-fi routers, CISCO firewall.

	Backup Servers               : 
	Symantec NetBackup, Arc Serve version 12

	Cabling                             :
	Fiber Optic Network Line, Alcatel Telephone System, CAT 6 and 5e


	Proven Job Role and Achievements
	

	Senior Project Engineer, Jashanmal National Co., Dubai, UAE
	May 2015 – To Date 

	· Plan, execute, monitor, control and coordinate on all aspects of Infrastructure projects.

	· Frame project objectives by reviewing project proposals and plans; confer with stakeholders.

	· Determine project responsibilities by identifying project phases and elements; assigning personnel to activities; asking for quotations from contractors/vendors and review the same as per the business case.

	· Determine project specifications by studying product design, customer requirements and performance standards; completing technical studies; preparing cost estimates and initiating the project requisition /budget process.

	· Determine project schedule by studying project plan and specifications; calculating time requirements; sequencing project elements.

	· Maintain project schedule by monitoring project progress; coordinating activities; resolving problems.

	· Control project plan by reviewing design, specifications, and plan and schedule changes; recommending necessary and critical actions to be taken.

	· Control project costs by approving expenditures; administering contractor contracts.

	· Prepare project status reports by collecting, analyzing, and summarizing information and trends; recommending actions.

	· Contribute to team effort by accomplishing related results as needed.

	· Report to Infrastructure manager and provide timely updates on the on-going projects.

	· Use the internal systems for managing support and project work.

	· Co-ordinate Project work at offices in Kuwait, Bahrain, Oman and India with top management and important stakeholders.

	· Status updates on all projects, and project plans are revised on a Weekly and Monthly basis with top management and important stakeholders.


	Pre-Sales Engineer, Eye On Technology U.A.E. LLC, Abu-Dhabi, UAE
	Apr 2014 – May 2015

	· Undertook Site Surveys of various Security Installations in Abu Dhabi, Dubai, RAK, and Al-Ain

· Created BoQ’s for several government security sites.

· Coordinated work with clients and client-related departments

· Configured customized solutions for Access control and CCTV installations.

· Co-ordinated Install of Windows Servers for Domain, Failover and SAN Storage over FCoE.

· Identified resources and requirements, assigned responsibilities and coordinated with project staff directly and indirectly to ensure successful completion of project.

· Devised and documented technical specification integration for several Access Control products.

· Defined warranty and RMA requirements. Prepared repair and estimated replacement costs.

· Delivered status reports to senior management regularly (Daily/monthly).


	Sr. System Administrator – MENA Region, ABC Imaging FZE LLC, Dubai, UAE
	Feb 2013 – Mar 2014

	· Ensured proper induction of FM Personnel across Dubai, Abu Dhabi, AL-Ain, Shanghai and Qatar offices.

· Incident & Change Management Delivered cost-effective IT services & target 99.9% systems availability with agreed SLA's. 

· Project coordination of ACR server installation. Ensuring all project and user names are scripted into the database based on the client’s requirements.

· Installing & Configuring Windows 2003, 2008 R2, 2012 Servers with RAID configuration.

· Windows Server 2008 Active Directory, DNS, IIS administration.

· Installing and Maintaining MS Exchange Server 2010.

· File Server Administration, Symantec NetBackup Server Administration.

· VMware Esx/Esxi 5.0 Administration.

· Installation and Configuration of Printers and their Controllers and servers:

· Coordinating with the US development Team in Installing & Configuring MS SQL Servers and Database configurations for the ACR Deployments. This Includes Installing IIS6, FTP, Print Management.

· Installation of Heart Beat 3 to monitor the health of the Server.

· Ensuring Weekly and Monthly Backup and Restoration.

· Performing the necessary Hardware Upgrades. Also reinstalling specific Printing Software and server based Operating Systems. 


[Took a break to pursue MBA in Project Management from the London School of Business & Finance

April 2010 – Dec 2012]
	Other Positions Held
	

	Senior Systems Engineer – MENA Region, BASF Construction Chemicals UAE LLC, Dubai, UAE
	Apr 2005 – Jan 2010



	Network Engineer - Swiss Bureau LLC, Dubai, UAE.
	Nov 2004 – Apr 2005

	Network Engineer, Network Associates, Chennai, India                                                                                                                  
	Jan 2004 – Sept 2004

	Help Desk Engineer, Sutherland Global Services, Chennai, India
	Jan 2003 – Jan 2004


	Personal Details
	

	Nationality                     :
	Indian

	Date of Birth                  :
	29 March 1981

	Marital Status                :
	Single

	Visa Status                    :
	Employment

	Driving License             :
	UAE Light Vehicle

	Languages                    :
	English, Hindi, Telugu, Tamil & Arabic


