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Objective:

To acquire a challenging position in a company that offers excellent opportunities for technical exposure and to be part of a team that seeks both excellence and a strong desire to succeed in achieving the goals of the organization. 

Experience Summary:

Experience in IT enabled service industry, with special focus on Network Support, Network Solution and Systems Administration. Knowledge of Networking Protocols, Networking Software and Server Products, from vendors such as Cisco, IBM, Motorola and Zyxel.

Scan Computer Aid

Company Profile: Scan Computer Aid is a proprietorship company and has been providing IT Solutions and Services to the Corporate Sector for the last 13 years. Quality and Commitment being our objectives, we at Scan Computer Aid have carved a niche in the IT industry by the continued rendering of our "Quality & Committed IT Solutions and Services". Scan Computer Aid has tied with Companies for AMC , we have signed a contract for 24/7 our Residential Engineer’s will work for 24 hrs (Shift wise)
Designation :  IT Manager 

Duration      : February  1st 2012 to July  28th 2012
Job Profile:

Management: My role and responsibility is to manage engineers and office staff(8number of  Engineers and 5 office Staff)
· Assign daily calls to the field engineer  as per pending calls
· Monitor and schedule engineer’s as on priority
· Submit daily report to higher authority  and discuss the issue or problem for streamlining business operation
· Meet Clients to discuss technical issue’s and take report 

· Monthly once meet IT manger (AMC ) to streamline the issue

Vendor Management

We at Scan Computer Aid gives support for clients for upgrading and purchasing Computer Hardware and Peripherals, Network Support (Cabling, Installation of Network) Up gradation of 

System, Printer, Scanner, We maintain vendor list with whom we coordinate and do purchase
Hardware Profile

As we are part of service industry, we have   to maintain and manage computer assembling ,Maintaining  Client Server(Windows 2003 and windows 2008), Installing operating system, office product, Quick heel antivirus product, we do  give support for small segment UPS and we do network cabling 
We give support to our esteem client on Cisco Router (2800 series) maintain and troubleshooting link

Training :- Attainted short Training on Aruba Access point (Texonic Instrument)
HSBC InvestDirect (India) Limited:

Company Profile: HSBC InvestDirect (India) Limited is one of India’s leading financial services organizations that provides individuals and corporates with customized financial management solutions.

*Formerly known as IL&FS Investsmart Limited
Designation: Network Administrator  Grade: Senior Officer.

Duration     :  March 2002 to September 2009.

Job Profile:
· Network Administration - My role and responsibility in this organization was majorly toward administration of system and networks. I had to support users with their daily necessity toward IT requirements.

· Handling Calls - As an engineer I played a role in handling all IT calls by interacting with users and vendors and supporting my IT Team at my Head Office.

· Vendor Management - I was involved in vendor management with respect to procuring products for upgradation, negotiating Annual Maintenance contracts with vendors and evaluating vendor support and service capabilities. 

· Server Platforms - I have been able to work on various server platforms like Windows NT, Windows 2000, Windows 2003 and have gained hands on experience with Window XP and Windows Vista

· Remote System Support - I have also supported users located at remote branches, within the state, with minimal resources and the best of my communication skills to sort out System and Network based queries.

· Desktop Support – I have hands on experience in trouble-shooting and installation of various applications like MS-Office, Trading softwares etc. I also have experience in configuring and managing anti-virus servers and client email services like Lotus Notes and Microsoft Outlook.

· Reporting and Documentation - I have taken an initiative towards designing network infrastructure at the branch level and have documented all activities for future reference. Day-to-day activities have also been reported and documented.

· Updation and Improvements - I have been interacting with clients, franchises and branches for network support, suggestions and improvisation of the existing setup and new setup.

IL&FS InfoTech Ltd:

Company Profile: IL&FS Technology Services is an E-Solutions company that is part of the IL&FS group. The company gives technology support and solutions for group companies like Investsmart, ISSL (DP services) etc., all a part of a big financial conglomerate, as well as to external clients.

*Formerly known as ILFS Schoolnet
Designation: Officer

Duration   : April 2000 to March 2002. 

Job Profile:

· System administration & Desktop Support on Win NT Domain,

· Configuration and troubleshooting of IBM Netfinity and Compaq Proliant series servers

· Norton Anti-Virus security and configuration. 

· Backup of data using Arc serve backup software.

· Telephonic support for remote branch problems and also support using PC anywhere VNC. 

· Troubleshooting for PC and other IT equipments. Setting up of Network printers (HP).

· Installation and configuration of Windows based software packages and Lotus Notes Client. Service pack upgrades and installation.

· Assisting clients in decision-making. Supporting customer needs and resolving problems proactively.

· Vendor management skills.

. 

Telwave Microsystems:

Designation: Customer Support Engineer
Duration     : November 1998 –  December 1999
Job Profile:

· Provide PC hardware, software & peripherals support to customers.
· Manage PC assembling & schedule installations.
· Manage the inventory & interact with vendors for hardware supplies.

Qualifications

· Graduate – Diploma in Electronics & Telecommunication,(3 Years, Karnataka GOVT)
· Pre University Passed from Pre University -Bangalore
· 10th from Bangalore Karnataka
Technical Qualifications

· Cisco Certified Network Associate (CCNA)

· Microsoft Certification Program (MCP)-Managing and Maintaining A Microsoft Windows Server 2003 Environment.

· Microsoft Certification Program (MCP)-Implementing, Managing and Maintaining A Microsoft Windows Server 2003 Network Infrastructure.

Technical Skills
· Skills included Maintaining the LAN/WAN which consists of switches(Cisco and D Link), Firewall (Gajshield) and routers(Cisco)

· Responsible for Monitoring and maintaining Networking links primary and secondary. My responsibility was also to monitor and support network across branch and franchise 

· Observing and maintaining ISDN link for intranet and Internet purposes, RF link’s connectivity as a primary was dedicated only for Data (Back-office) purpose.(Vendor-SIFY)  VSAT Connectivity (Vendor-HCL Comnet) , Leased Lines, and Remote Connectivity with Cisco VPN.

· Managing Reports, Policies and Documentation of Network’s 

· Designing, Implementing and restructuring of Network and Cabling for new branches. Structured Cabling with Redundancy and a Redundant switched network. 

Skill Set

· Passion for technology

· Understand industry vocabulary, self-study and ability to familiarize with new technology with basic training.

· Flexibility and ability (ability to deal with rapid change)

· Cross-functional team orientation

· Project management skills
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