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Professional Summary

Dynamic, results driven and enthusiastic sales & marketing professional with proven ability to deliver innovative marketing concepts and strategies. Conceptualizes and develops appropriate marketing solutions to benefit customers, increase market share and overall sales. Possesses strong presentation, negotiation and closing skills plus ability to make strategic decisions and react rapidly in conditions of high competition.
Professional Experience

August 2013 ​​– Present
Reputed firm,

Project Sales  
Key Achievements 
· Directed team successfully through massive change that included several new product launches, numerous products changes, price changes, infrastructure changes and process changes
· Gained market share and increased revenues
· Overcame competitors by increasing competitive knowledge, market intelligence and sales skills
Responsibilities
· Independently formulated and managed long and short-term sales plans, targets and expenses
· Overcame competitors by increasing competitive knowledge, market intelligence and sales skills
· Kept ahead of competition using SWOT analysis and outside the box thinking
· Develop and provide product demonstrations, proposals, before, during and after sales call support.
· Developed close relationship with key customers and provided efficient services that increased product re-orders

· Manage 50 accounts with mixture of trader and Contractors

· Independently formulated and managed long and short-term sales plans, targets and expenses
· Overcame competitors by increasing competitive knowledge, market intelligence and sales skills
· Aggressively promoted newly launched products to the existing and prospective customers that helped push the product in the market
May 2012 ​​–July 2013
Danube–No.1 Building Material Company
Sales Executive

Key Achievements
· Increased sales by 25% over a period of 3 month by effective planning & control of stocks and product movement in the market  
· Participated in conferences and exhibitions to deliver presentations on customer sites – Demonstrated new products/services at the various sites of company clients
· Overcame competitors by increasing competitive knowledge, market intelligence and sales skills
Responsibilities
· Sustained sound relationship with current clientele – Quantified client requirements through close contact
· Reduced revenue losses and enhanced retention of major and at risk accounts using negotiation skills
· Independently formulated and managed long and short-term sales plans, targets and expenses
· Directed team successfully through massive change that included several new product launches, numerous products changes, price changes, infrastructure changes and process changes
· Ensured internal communication was efficient across the company: Sales, Market, Customer Support – Tracked sales (computer or spread sheets) to provide accurate reports
April 2010 – May 2012
Ras Al Khaimah Ceramics - world’s largest manufacturer of Ceramics Tiles

Sales Executive

Key Achievements
· Increased sales by 30% over a period of 1 month by effective planning & control of stocks and product movement in the market  

· Aggressively promoted newly launched products to the existing and prospective customers that helped push the product in the market
· Developed close relationship with key customers and provided efficient services that increased product re-orders
Responsibilities
· Responsible for exceeding revenue targets and order booking for the company products 
· Interact with product teams and other functions to guarantee end-to-end implementation of orders according to the customer’s needs

· Coordinate proactively with account management team and potential clients to develop leads for the products and close deals

· Manage marketing programs including promotional strategies, brand integrity, and marketing collaterals
· Provide innovative and effective solutions to a wide range of complex technical problems

· Manage and direct all domestic and international Sales and Marketing operation
Feb 2009 – Feb 2010

Don Valley Pharmaceuticals (Pvt) Limited

Asst. Sales Manager
Key Achievements

· Achieved 25% increase in sales in 2nd quarter of 2009 by implemented innovative sales methods. 

· Effectively managed key customer accounts by customer servicing skills

· Analyzed and carried out market research to come with innovative methods to generate greater sales
Responsibilities

· Promoted and presented company’s pharmaceutical / medical-device products to hospitals , clinics and pharmacies

· Organized conferences and seminars for doctors and other medical staff

· Worked independently and as a team to make professional meetings with health – care professionals in order to sell medicinal products

· Serving customers and selling a variety of products, including medicines, vitamins, hair product and other skin care products
· Prepared weekly sales reports for the sales team and sales management
Jan 2009 – July 2009
Abacus Consulting                   

Customer Relationship Officer

Key Achievements

· Achieved outstanding performer of the month by selling highest volume of products. 
· Developed close contact with client to identify new opportunities and customers 

· Handling various customer queries, complains, and special requirements
· Motivated and organized relevant market data shared by all sales staff

Responsibilities

· Handling customer inquiries, complaints and provide them alternate solutions
· Prepared clear sales analysis, as well as sales reports, sales –order status, sales agreements, in time proposalsand presentation

· Create custom system solutions by working closely with software providers. This resulted in systems that met client needs precisely, increasing customer satisfaction and sales
· Worked within teams and achieve sales target with team work
Education 

	2006-08  
	|  MBA in Marketing, Institute Of Management Sciences - Pakistan (CGPA 3.36)


	2003-05
	|  Bachelors of Commerce, Punjab College of Commerce – Pakistan 


Other Skills and Training 
· Proficient with Microsoft Office (Word, Excel, PowerPoint, Access)

· Net Browsing and Data Research

· Database Management 

· Good command over spoken and written English, also knowing regional languages.
· On Quality Control management with R.A.K. Ceramics
· How to retain customers with R.A.K Ceramics
· On consumer behavior from Abacus Consulting
PERSONAL DETAILS  

D.O.B



:    20-4-1985
Marital Status


:    Married 
UAE Driving License

:    Yes
Nationality


:    Pakistani 

Languages Known 

:    English, Urdu/Hindi, Arabic (reading & writing)
Visa Status


:   Residence Visa – Free Zone
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