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O b j e c t i v e
Positions that will effectively utilize acquire expertise, creative talents and commitment to excellence. Desire a position with career growth potential.
Professional Experience
jolibee food corporation

Service Crew
Aug 2011 – Feb2012
· Ensure that each customer receives outstanding service by providing a friendly environment, which includes greeting and acknowledging every customer, maintaining outstanding standards, solid product knowledge and all other aspects of customer service.
· Responsible for providing courteous and efficient food and beverage services to the guests. 
· To attend and respond to guests’ needs promptly and professionally. 
· To perform general cleaning duties, including sweeping, mopping, cleaning glasses, furniture & fittings, laying of tables and up-keeping of rest room.
· Follow established food preparation and sanitation procedures.
Performed various other duties as assigned.

MASSETO WINE BAR & RESTAURANT, PHILIPPINES
Waiter/Receptionist
Feb 2011 to July 2011
· Prepare tables for meals, including set up items such as linen, silverware and glassware.

· Greeting guest eye to eye contact with smile.

· Escort guest to their table.

· Present menu to the guests and answer question about the menu items, or making some recommendations.

· Taking food and drink orders.

· Check with guest to ensure that they are enjoying their meals and take action to correct any problems.

· Remove dishes (gentlemen first) and glasses from the tables for cleaning.

· Dealing with bill payments.
Octagon Computer store, Philippines
Sales Associate/Cashier

Jan 2009 – July 2009
· Received, unpacked, checked, stored and tracked all shipments. Kept records of items entering or leaving the stock room. 
· Checking damage or missing merchandise. Sorted, organized, and marked items with codes, such as prices or stock or inventory control codes, so that inventories can be located quickly and easily. Determines which brand they are looking for arranged and set up displays to attract attention of prospective customers. 
· Balance records at the end of the work day and offered product samples or promotional gifts to customers. Handed out brochures and gift certificates to passers-by. 
· Suggest products and promotions to purchase to customers. 
· Record daily sales and available stocks and reports to the retail manager.
A2M Real Estate Company
Data Encoder/Phone Operator
April 2008 – Aug 2008
· Ensure that each customer receives outstanding service by providing a friendly environment, which includes greeting and acknowledging every customer, maintaining outstanding standards, solid product knowledge and all other aspects of customer service.
· Maintain an awareness of all promotions and advertisements.
· Accurately and efficiently ring on registers and accurately maintain all cash and media at the registers.

· Enter all media from register into the tally program. Maintain orderly appearance of register area and supplies stocked.
Summary of Qualification

· People person, motivated, enthusiastic and hardworking 

· Ability to deliver excellent customer service, externally and internally.

· Can work with minimum supervision, with good organizing and planning skill.

· Eager to learn and contribute to the growth of an organization.

· Strong Background on customer service and with good interest and skills.

· With excellent communication skills on oral and written procedure.

· Computer Literate (MS Office, AutoCAD, knowledgeable in Website making)
E d u c a t I o n

Collegiate

:STI Global, Manila Philippines

Major in Information Technology

Graduate SY 2011
Mapua Institute of Technology

B.S. Computer Engineering

Undergraduate 2nd year Level

S.Y. 2005-2008
Personal Information

Age

: 24 years old




Birth date
: October 7, 1988



Civil Status
: Single 






Nationality
: Filipino
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