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It is with great interest that I am forwarding my CV/Resume for your consideration.

My record of career achievements and history, demonstrates attributes that make me a valuable employee. Having   completed 4 years in a university earning a Bachelor’s degree in BIOLOGY from the UNIVERSITY of SANTO TOMAS, didn’t hinder me from achieving various awards in the field of pharmaceutical sales industry, but rather complemented and strengthened my selling skills with science and medical knowledge as I dealt with medical doctors and hospital personnel. 
As a Professional Medical Representative, I worked for a Multinational company, a Distributor and Marketing Arm of Multinational pharmaceutical companies, and a local company as well. 

Relying upon my personal interest of facing challenges and traditional trend of market with positive mental attitude,  I can offer valuable contributions  to promote the name and brand of your esteemed organization. 
Given the opportunity, be assured of my endless endeavors to achieve every assigned goal and outdo my previous achievements.
My CV/Resume is enclosed to provide you with details of my skills and accomplishments, but I am certain that a personal interview would more fully reveal my desire and ability to contribute   significantly to your organization. 
Thank you for your time and consideration, please do not hesitate to contact me if you have further queries on my qualifications.

I look forward to speaking with you soon.

Best Regards,


OBJECTIVE
To seek a position in an esteemed organization in which I can immensely contribute in the increased productivity through my sales and marketing skills and extensive experience.
	EDUCATION


COLLEGE

: Bachelor of Science in BIOLOGY
  UNIVERSITY OF SANTO TOMAS - Manila, Philippines



  March 1995
	INTEREST & COMPUTER SKILLS


· Strong interpersonal skills coupled with an impressive commitment to excellence

· Ability to work efficiently even  under pressure in a fast paced multi-tasking environment

· Detailed oriented, with proven ability to successfully contribute to the company’s objective

· Strongly self motivated, enthusiastic, and committed to professional excellence
· MS Office (MS Power Point, MS Excel & Word)

	PROFESSIONAL EXPERIENCE/WORK HISTORY


JustRight Pharmaceuticals (CAMANAVA ,Philippines)
Territory Manager
April 2009- November 2012
· Handled cardiology, anti-infectives, pain and anti-allergies
· Areas of Responsibilities:  accounts- private and government hospitals, Local Government Units(LGU), territorial
· Booking of sales, delivery of stocks to selected accounts, collection of payments
· Daily management of key clients throughout my area establishing new contacts in the Pharmaceutical industry and increasing market share in line with company targets 
· Corresponding with customers via telephone, email or other means to take orders, solicit opinions, provide information about new products and services, keep records or complete progress reports
· Visiting 18 doctors a day focusing with Surgeon, GP’s , Gynecologist , Dermatologist, Pediatrician, Internal Medicine(Diabetologist) and 4 Pharmacies and even clinical staff, Hospital owner and purchasers.
· Checking Pharmacies to check product availability and to pick which or whom prescription is generating

· Doing product presentations to government and private hospitals, provide doctors information regarding our product, marketing activity and updating them with conference and convention

· Doing daily reports and daily calls with Manager updating all necessary information needed for a successful team achievement
· Forecasting monthly sales achievement
· Filling up marketing feedback form from doctors, pharmacies and clinical staff

· Discuss ideas for marketing and sales program, that is applicable within my area
· Open new accounts in private clinics
Pharmalink Asia Phils- Pfizer-( MAKATI CITY, Philippines)
Professional Medical Representative

August 2008-January 2009
Job description: Duties and Responsibilities:
· Handled Atorvastatin+Amlodipine (ENVACAR), Diltiazem (DILZEM)
· Form as a link between medical and pharmaceutical companies and healthcare professionals

· Work strategically to increase the awareness and use of a company’s pharmaceutical and medical products.

· Make presentations and organize group events for healthcare professionals,as well as working with contacts on a one to one basis.

· Attend company’s meeting, and products briefing to have in-depth knowledge about different medical products and medicines.

· Contacting potential customers, identifying their needs, persuading them that your products or services (rather than those of competitors) can best satisfy those needs, closing the sale by agreeing the terms and conditions, and providing an after - sales service.

· Keeping up with the latest clinical data supplied by the company and interpreting, presenting and discussing this data with health professionals during presentations

· Monitoring competitor activity and competitors' products; maintaining knowledge of new developments in anticipating potential negative and positive impacts on the business and adapting strategy accordingly.

· Implement  the company's marketing and sales strategy and managed the promotions and sales effort of a product or certain group of products within my territory

· Prepares a call plan and regularly visits a specific set of target medical or health professionals, as defined by the marketing plan, who are regular or high potential users of the company's products

· Worked with team managers to create effective business plans for making and increasing sales in a particular area.

· Planned work schedules on weekly and monthly basis with the help of area sales team and discussed future targets with the BDM.

· Analyze sales statistics and prepare sales reports

· Captures customer leads and produce reports as needed

· Build and maintain positive connections and working relationships with medical personnel and also with the supporting administration.

· Responds and follows up on phoned, faxed and emailed requests and order

· Able to open accounts from a non sales history, from dispensing MD’s, Drugstores and Hospital.

Bristol-Myers Squibb Phils. (MAKATI CITY , Philippines)
Territory Business Manager
July 2001-July 2007
Job description: Duties and Responsibilities:
· Handled Paracatamol (TEMPRA) , Nystatin (MYCOSTATIN),Cloxacillin (PROSTAPHLIN), Pravastatin (LIPOSTAT), Captopril  (CAPOTEN), Gatifloxacin (TEQUIN), Cefepime (CEPIMAX) 
· Areas of Responsibilities: Accounts- private and government hospitals, Local Government Units, health centers.
· Daily management of tasks to accomplish like visits to 18 doctors, 2 pharmacists/purchasers.

· Conducts marketing activities like product presentations, new product launch, round table discussions, sponsorship of mortality and morbidity meetings in Internal Medicine Department.

· Keeping with the latest data and break-through about the efficacy of current products being promoted.

· Submitting reports on competitor activities, and market trends.

· Penetrates and develops new accounts in the territory that can sustain growth and viability.

· Analyze sales figures and statistics to be used in business review presentations.

· Coordinates with sales counterparts in Zuellig for booking of sales, sales updates and opening of new accounts

· Follow up potential business accounts through email,  phone and   frequent personal visits

· Participates in team or district activities that will yield high prescription turn-outs.

· Highlights features and benefits of each product in every MD call.

· Forecasts monthly sales

· Ensures at least 85% rating in quarterly exams on product knowledge, science background and marketing plans.
· Ensures monthly and annual achievement of sales quota.

· Ensures “Meets Expectation to Exceeds Expectation” in Key Results Area. 

Zuellig Pharma- Rhone Poulenc Rorer Phils. (USTH , MANILA Philippines)
Professional Medical Representative

April 1997-July 2001

Job description :  Duties and Responsibilities: 
· Handled Multivitamins plus Buclizine (PROPAN with IRON), Aluminum+Magnesium Hydroxide (MAALOX), Metronidazole (FLAGYL), Metronidazole+Nystatin (FLAGYSTATIN), Secnidazole (FLAGENTYL)
· Penetrates and develops new accounts through activities like product presentations, round table discussions, sponsorship of M&M in USTH, rapport-building activities like dine-outs, client servicing, “early bird”, “night- owling”

· Visits 18 doctors a day, 2 pharmacies or drugstores

· Coordinates with sales counterparts for booking of sales, sales updates and opening of new accounts. 

· Details products and highlight features and benefits per product, asks commit to prescribe in every MD call.
SMART Telecoms- (MAKATI CITY, Philippines)
Customer Service Representative

September 1995- March 1997
· Answers phone and walk-in inquiries regarding cellular phones available at the branch.

· Promotes and demonstrates NOKIA and ERICSON cellular phones to buyers

· Validates documents like proof of billing address, ITR ,  payslips and I.D’s submitted by cellular phone buyers.
· Weekly reporting to the head office regarding activities of the branch.

· Daily inventory of cellular phones and accessories

Medical Sales Key Skills & Core Competencies
· Knowledgeable of computer programs and applications including MS Office
· Strong organizational ability and time management skills
· Ability to persuade and influence others

· Self-starters, with a high level of motivation

· Abilities to work well in a collaborative environment 

· Think strategically, multitask, and prioritize 

· Responsible and Self Motivated 

· Positive Attitude
	ACHIEVEMENTS


JustRight Pharmaceuticals

Early Bird Award- Achieving YTD November 100% collection performance, finishing the 2012 QUOTA

Lipiduce Product Champion 2011

Coxbitor Product Champion 2011

2nd Runner-up Medical Representative of the Year 2011

Quota Buster Award 2011(116%)

Detailer of the Year Award 2010

Angirel Product Champion 2010

Bristol-Myers Squibb Phils. 
MVP Contender 2006 (116%)
Meets Expectation Key Results Area Rating 2004-2006

Excel Calibration Level 2 2004-2006

Certified MRAP(Medical Representatives Accreditation Program) 94% rating, ranked 4th place in BMS batch 1 Exam.

Director’s Club Award 2005-2006

Team Excellence Award 2003

Zuellig Pharma Corporation- Rhone Poulenc Rorer Phils
District Manager’s Pool  2001

Quota Buster of the Year Award 1999, 2000

Medical Representative of the Year Award 1998
	TRAININGS


Product Training- JustRight Pharmaceuticals Manila, Phils. 2009
Sales and Product Training- Pharmalink Asia Phils.-Pfizer 2008

Salesability and Product Training – Bristol Myers Squibb Phils- Makati, Phils. 2001
Sales and Product Training- Zuellig Pharma Corporation  Makati, Phils. 1997

Sales Management Training- SMART Telecoms  Makati, Phils. 1995
	SEMINARS


Life in Medicine UST, Manila Phils.  1995

Biology Seminar Series 602 UST,  Manila Phils. 1993-94

Young Writer’s Guild 1991

	ORGANIZATION & MEMBERSHIP


UST Biology Society 1991-1995
UST College of Science Medical Team 1991-1995

UST College of Science Red Cross Youth Organization 1991-1995

Professional Medical Representatives Association (PROMERA) 1997-2001, 2003-2004, 2006-2007

Makati Medical Center  Representatives Association (MAMERA) 2001-2003

Caloocan- Malabon- Navotas Drug Agents (V’CAMANDAG) 2004-2005, 2008-2012

Marriage Encounter/Family Life Ministry 2003- present

Parish Youth Council 1995-2001

Ministry of the Word 1986-2002

	PERSONAL DATA


Age


: 38 years old
Citizenship

: Filipino

Civil Status

: Married
Date of Birth

: October 18, 1974
Dialect Spoken

: English and Tagalog
Visa Status

: Husband’s visa
