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Premanand

Contact: C/o 0505891826
Email: premanand.159700@2freemail.com 
Senior Level Assignment: COO / Country Head
Snapshot: Proactive and results-driven business strategist with 20+ years of accomplished experience in managing sales & marketing, business development & operations with Blue Chip Companies such as EMAAR MGF Land Limited (JV EMAAR Dubai PJSC & MGF India Ltd), Featherlite Developers, Tata Teleservices Limited and Aircel Limited. Currently working with Catalysts- Home & Acres Division, Chennai General Manager – Sales & Marketing. Proven managerial acumen and abilities to withstand work pressures, deliver assignments within specified time frame without compromising on quality benchmarks.
Target Sectors: Telecom, Property, Education, Automobile and Banking
Core Competencies include…

	· Vision & Strategic Planning
	· Relationship Building
	· Process Improvement

	· Sales & Marketing 
	· Distribution Management
	· Liaison & Coordination

	· Business Development 
	· Client Servicing
	· Market Intelligence 

	· Market Research & Analysis
	· Key Account Management
	· Training & Development

	· Market Information Mapping
	· Customer Relationship Management
	· Team Building & Leadership




Leadership Strengths & Highlights
· Expertise in creating, developing & executing innovative business development plans & strategies together with designing, consolidating & improving organizational processes.
· Self-starter with proven expertise in setting up sales operations, establishing company brand and driving business operations to profitability. 
· Solutions oriented approach with excellent relationship building skills and consistently delivering the responsibilities of revenue generation, market share and customer satisfaction.
· Demonstrated expertise in conducting market research, planning & execution, competitor/ market analysis & targeted marketing.
· Diligent with thirst for updating knowledge on the latest development in the sales & marketing methology and implementing in the organizations to get an edge over the competitors.
· A hard task master, motivator, perseverance and honest carries an unsullied image of integrity and honesty with excellent analysis, interpersonal and relationship building skills.
· Customer focused and an effective communicator with proven ability to understand and convey complex information in clear and concise manner; possessing impressive, pleasing and cheerful personality.


Professional Experience
Catalysts- Home & Acres Division, Chennai   :    General Manager – Sales & Marketing   :    Jan 2013 - Present

(Reporting to the Director & CEO)
Key Responsibilities:

· Heading and managing Sales, Marketing and Customer Support team consisting of Asst. Managers & Sr. Executives totaling 15.
· Entrusted with the responsibility of Revenue generation and managing Sales, Marketing, Business Operations and the Customer Support.
· Responsible for minimizing the rate of Attrition and providing efficient and smooth Administration.
Major Accomplishments:

· Achieved 100% Collection of Overdue/due from the customers.

· Successfully sold 270 Luxury Apartments worth $ 35 Million and achieved stiff targets month on month. 
· Applauded for finalizing deal worth 5 crores and handing Over 120 Units.
· Commended for trained 8 Top Corporates.
Featherlite Developers, Chennai      :      Manager – Sales & Marketing      :       Mar 2009 -Dec 2012

(Reporting to the CEO)
Key Responsibilities:

· Assigned responsibility of managing the Entire Portfolio of Sales, Marketing and Customer Support.

· Key person for managing legal issues, Business Development, Business Operations and Customer Support

· Involved in acquiring Corporate Clients from Mahindra City and Ford.

· Liaise and coordinating with Sub Registrar Office Guduvanchery for 35 Registered Documents
Major Accomplishments:

· Achieved 100% Collection of Overdue and due from customers.

· Successfully sold 190 Luxury Apartments Worth $ 26 Millions in spite of tough targets Month on Month.
· Successfully achieved 4 crores of collection and 2.5 crores of Sales and handed over 300 apartments in Prestigious Project Vaikuntam on GST.
EMAAR MGF Land Limited     :    Assistant Manager – Sales    :    Aug 2007 – Feb 2009

Key Responsibilities:

· Involved in the business development activities for promoting life style apartments.

Major Accomplishments:

· Instrumental in the successful launch of the most awaited North Chennai Project “The Esplanade” 
· Successfully sold 65 Luxury Apartments costing $ 10 Million.

Tata Tele Services Limited      :      Assistant Manager     :      Jun 2005 – Jul 2007    
Key Responsibilities:

· Responsible for maximizing brand reach through 56 Channel Partners and 26 channel Managers.
· Monitoring the sales & marketing functions for augmenting mobile business.

· Identifying training needs of the team members and organizing training to bride the skills gap for their better performance in achieving the target.

Major Accomplishments:

· Felicitated with Star of the Month (Best Performer Award) for May 2006 from the CEO.  

Aircel Limited    :     Senior Territory Manager
    :     Apr 2003 – Jun 2005

Key Responsibilities:

· Assigned responsibility of undertaking all sales and marketing initiatives through agents and franchisees. 

Major Accomplishments:

· Significantly controlled churn of customers and ensured 100% payments from the customers.

Media Communications (DSA of RPG Cellular)      :     Team Leader       :      Nov 2000 – Mar 2003

Key Responsibilities:

· Involved in developing new prospects and creating needs in the market for the product. 

· Involved in formulating marketing strategies for large cross section of potential telecom products.

P & T Mobile Services (DSA OF RPG Cellular)      :     Senior Executive     :     Jun 1996 – Oct 2000

Key Responsibilities:

· Actively involved in selling Mobile connections to individuals and corporate clients.
· Responsible for planning and conducting Road shows and promo activities.

Easwari Motors Private Limited       :      Sales Executive     :     Aug 1994 – May 1996

Key Responsibilities:

· Entrusted with the task of managing the entire sales and marketing functions for promoting Kinetic products such as Luna Magnum, Safari, Spark and Kinetic Honda to individuals and SME’S.



Credentials
Academics:

· M.B.A, Alagappa University, Taken Project in automobile Industry, 2014

· PGDBA, Alagappa University, Project Presented on Real Estate Industry, 2013

· BBA, Alagappa University, 2012

· Diploma (Sales & Marketing), AIIMS, Project Presented on Telecom Industry, 2009

Training/ Courses Attended: 
· Six Sigma Green Belt
· Mind Mapping

· Successful Sales Strategies

IT Skills: Proficient with the use of MS office suite and Internet applications.


Personal Details
· Date of Birth

: 26th Jun 1974 
· Languages Known

: English, Tamil, Hindi, Telugu &Malayalam 
· Nationality


: Indian
· Marital Status

: Married

· Location Preference
: UAE & GCC 
~References Available Upon Request~

