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	Personal Profile:

	To work in a challenging and fast paced environment, utilizing my current knowledge and creativity. I possess interpersonal skills and the ability to work well in a team or individual environment.




	Objective:

	To pursue a steady and successful career in a challenging environment & Seeking a position to utilize my skills and abilities that offer security and professional growth and also to get an exposure to the  industry in international standards.


	Experience:

	1) Express Services (I) Pvt Ltd, Cochin


	Section: 
	Customer Financial Services

	Designation: 
	CFS Representative Associate( Credit Controller)

	Duration:
	Jan 2012 To Dece 2012

	Key result area :
	· Ensure strict implementation of credit policies.

· Verification of the documents submitted for new account creation. 

· Follow up on outstanding invoices for assigned customers through Telephone, emails and field visits.

· Use appropriate methods to organize work load. Maintain daily activity/progress reports towards achievements of individual and team targets.

· Maintain transparency through communication of customer queries to cross functional departments, recording it on system and in timely manner.

· Use appropriate evaluation methods (credit limit, billing cycle payment terms etc) to resolve less complex/ low value accounts and use approved solutions that protects revenue but accommodates customer requirements.

· Seek guidance for high value/more complex accounts.

· Ensure integrity in reporting, maintaining records.


	


	2) TATA MOTOR FINANCE (E-nxt financials Ltd) Cochin


	Section: 
	Passenger & Commercial Vehicles Loans

	Designation: 
	Assistant Manager ( Remedial)

	Duration:
	Feb 2009 To Dec 2011

	Key result area :
	· Follow up on outstanding amounts for assigned customers through Telephone, emails and field visits.

· Ensure strict implementation of collection and its related process.
· Monitoring and coordinating the channel partners and their executives.
· Developing instant reports to the superiors.
· Ensuring proper follow –up, visit& collection of high OD customers.
· Resolving the collection related queries of the customers.

· Down loading all reports & data to the channel partners and their executives.
· Recruiting and training new channel partners and executives



	


	Section: 
	Passenger Car Loans (Tata Motors Finance Ltd)

	Designation: 
	Business Development Manager 

	Duration:
	Jan 2005 To Jan 2009

	Key result area :
	· Fully responsible for the achievement of Direct & in-house sales target of TATA MOTOR FINANCE.

· Maintaining a healthy relationship with all the vehicle dealers and dealer executives.
· Ensuring proper collection of pre disbursement documents and getting approvals.
· Arranging various promotional activities in the market.
· Ensuring timely and effective co-ordination with the In-house executives and channel partners.

· Developing instant reports to the superiors.


	3) MGF Hyundai


	Section: 
	Passenger Car – sales

	Designation: 
	Sales Executive

	Duration:
	May 2004 To December 2004


	Educational Qualification:

	dd    MBA- Finance & Marketing ( Sikkim Manipal University )
        Diploma in Electrical & electronics Eng ( Board of Technical Examination Karnataka )
        Pre-degree, (Mahatma Gandhi University )        



	Personal Information:

	Age and Date of Birth:
	36 yrs, 01​ – 06 – 1976.

	Martial Status:
	Married

	Languages Known:
	English, Hindi, Malayalam, Tamil

	
	

	
	

	Passport Valid Until:
	25 –October – 2019

	Willing To Relocate:
	Yes


	Declaration:

	                   I hereby declare that the information and facts stated above are true and correct to the best of my knowledge and belief.




