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KHURRAM 
E-mail: KHURRAM.160750@2freemail.com   

Objective:
To secure professional position in an organization that would fully employ my personal skills, work experience, as well as my academic training in rewarding career that affords professional and Personal growth.

	Education: 
	
	
	

	
	
	
	

	
	BCS (Bachelors of Computer Science)
	2002-2006
	

	
	Hazara University, Mansehra
	
	

	
	F.Sc. (Pre-Engineering Group)
	1998
	

	
	F.G. Post Graduate College, H-8, Islamabad
	
	

	
	SSC (Science Group)
	1996
	

	
	St. Mary’s Cambridge School, Murree Road, Rawalpindi
	
	


	Work Experience:
	1- Worked as Cashier/Customer Services Executive in Sharaf DG L.L.C (Dubai) from February 2015 till December 2015.

Main responsibilities were to handle customer queries regarding product update and warranty issues. Contacting suppliers and vendors regarding warranty claims. 
Also made cash and credit card transactions. Handled cash, transactions and settlements. Good product and sales knowledge for satisfaction of customers.
2- Worked as an HR Executive with Discovery Facility Management L.L.C (Dubai) from January 2014 to January 2015.
Looked after recruitment and selection of candidates and creating necessary documentation required. Also looked after customer relations and have strong skills to understand and solve customer queries.

3- Worked as Safety & Security Officer in the office of His Highness Sheikh Saeed Bin Khaleefa Bin Sultan Al Nahyan (Abu Dhabi) from January 2013 to November 2013.
4- Worked as Cashier in National Bank of Pakistan (Rawalpindi Branch, Pakistan) from Nov 2010 till Oct 2012. During that I was performing cash receiving and cash transfer duties along with cash disbursement. Issuing of receipts, refunds and change to customer.
5- Worked as a Cashier and Equity dealer in First Fidelity Leasing Modarabah (Pakistan) from Jan 2007 to Sep 2010. Looked after clients’ and office cash received.

	
	Looked after cash department in branch office, such as settlement of transaction of clients with Modarabah and with National Clearing Company (NCCPL). 
Also accounts and customers data collection. Managing accounting entries. Handling customer queries regarding there debits and credits.

Also looked after MS Excel and MS Access accounting sheets and accounts database system. Worked with team members for different tasks.


	
	Two Year & 10 Months work experience as Computer Programmer with CMOS (Institute of Information Technology) for the period from May.15th, 1999 to Mar.15th 2002.

	
	Worked with Platinum Commercial Bank Ltd as an internee Officer in different Departments of the Bank by rotation, especially in Cash and Computers Dep’t, i.e., MS Word, MS Excel etc, for the period from March, 2001 to May, 2001.

	
	


	Professional Qualification:
	Diploma (One Year) of Computer Programming from CMOS (Institute of Information Technology) (May 1998- May1999)
	First Div

	
	
	


	Computer Skills:
	6 months training in English Typing & Computer Training with Basic Programes. (Jan, 1998 to June, 1998)
	First Div

	
	· Ability to handle technical and operational problems in software.
· To develop data processing and computer-based training software.
· Continuous evaluation of existing and new software installations
	


	Languages:
	
	
	

	
	Speaking
	Writing
	Reading

	English
	Excellent
	Excellent
	Excellent

	Urdu
	Excellent
	Good
	Excellent

	Punjabi
	Good
	Fair
	Fair


	Personal:
	
	

	
	
	

	
	
	

	
	Born:
	November 20, 1980

	
	Martial Status:
	Married

	
	Nationality:
	Pakistani

	
	Driving License:
Visa Status:
	U.A.E (Dubai). LTV Automatic
Visit (valid till July 10, 2017)


