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Manikandan  
Mobile number: 


C/o 0502360357
E-mail:  



manikandan.161010@2freemail.com 
Nationality:


Indian

Date of Birth:



09 January1985 




IT Administrator with more than 8 years of experience in Systems/Network 

Administration. Installed, configured monitored Windows2000/2003/2008, based corporate computer networks. Protel,opera,sunsys,Webprolific,Trias,Touche,Micros,Hsmx,Avaya systems,Pansonic ,Aruba Wi-Fi, Fortinet Firewall. Management. Server level hardware configuration. Thorough knowledge in  implementation and management of secured LAN/WAN which includes  HP switches. 

Objective
Seeking a challenging position in network/system administration relevant to my skills in a heterogeneous network environment and provide valuable and positive contribution to organization
Professional experience:
ABIDOS HOTEL AND APARTMENT

DUBAI, UAE 

IT Administrator
Nov-2013- March-2018
Duties and Responsibilities:

· Responsible for handling the installation, configuration and troubleshooting of software and server products.

· Install, maintain and configure network hardware, equipment such as , HP Switches, etc.
· Troubleshoot and resolve all problems encountered with hardware and software. Replace or repair defective parts and equipments if required.
· Responsible for the fast and accurate troubleshoot of reported faults

· Maintaining security, maximizing efficient use of system and investigating new technology

· Maintain server, upgrade and secure system backups and disaster recovery preparation
· Monitor and remove virus, spyware and other unauthorized software
· Maintain and secure passwords, file system security and data integrity for desktop

· Providing exceptional user’s support on network/security System  related issues

· Coordinate and work with vendors on networks and security related projects or issues

· Managing backups and restores

· Train users and promote security awareness to ensure system security and to improve server and network efficiency

· Training staff and orienting them on how to use computer hardware and software

· Manage complete security surveillances CCTV 

· Manage vendors and taking care of purchase of new hardware/software and renewal/AMC of new/running hardware / software
Dhanya Group of Companies

Sharjah, UAE  

Asst. System Administrator
Mar 2010 –April 2013

Duties and Responsibilities:
· Trouble shoot desktops, laptops and servers
· Repaired and maintained the computers and printers
· Responded for the administration, operation and configuration , management of network, switches and routers

· Configured new hardware, install and update software packages

· Keeping systems virus free and troubleshooting of reported problems in LAN and keeping systems smooth and running 
· Maintained backup network, hardware, software, files on a regular basis accordingly as per the company policies.

· Responsible for the installation of software’s like antivirus, MS Office, Adobe etc
· Responsible for configuring and troubleshooting  Router, Switches, Microsoft issues etc.

· Responsible to install, setup, maintain network and also configure the peripherals, cabling and equipments as per the requirement
Technical Expertise
________________________________________________________________________
Operating System:
Windows 2000/2003/2008 Server, Windows7, Windows XP, Windows 98.
________________________________________________________________________
Software Packages:
Protel, Opera,WebProlific,Sunsystem, Touche,Micros 9700,Passport scanner, Office (2000, 2003, 2007,2010), MS Outlook, outlook express. Antivirus softwares such as McAfee Norton corporate/Home Editions.NOD32. Disk imaging tool like Ghost etc.  
Hardware:                 Aruba, Fortinet Compaq, HP(G6 DL 380, G4 ML 370)Dell, 
IBM , Laptops  and  Desktops, routers, 
                                     HP V1910, HP V1905 switches, Hp, Epson, Canon, 
                                    Ineo Develop  printers. 
________________________________________________________________________Security System:       CCTV Installation & Maintenance, Kaba Door lock and Key 
 Card Systems,
________________________________________________________________________
Comm. System:       Avaya, Panasonic PABX 8 x 24 System Maintenance
Academic Qualification
B.A                 Calicut University, India (Doing)
10th                 Deepthi High School Thalore

ITC                  Korattimatha Technology Institute  in Chalakudi   
Cisco Certified Network Associate (CCNA):  Course Compiled 
Microsoft Certified System Engineer (MCSE) Mcse  ID# 6629571
Personal Profile
Sex:
Male

Marital Status:
Single
Age                               33
Languages:
English, Hindi, Malayalam and Tamil
Excellent References Available  Upon Request  

Declaration
I hereby declare that the above-furnished details are true to my best of knowledge and belief.
Manikandan 
