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Name: Elie                    
C/o-Cell: +971502360357
E-mail: elie.161142@2freemail.com 
OBJECTIVE STATEMENT

	Seeking for a challenging job in an esteemed organization where I can use all my potential, innovation and professional skills which will enhance the growth of the company as well as mine.




Brief Professional Experience and Positions:
-Information Technology Manager & Engineering department in charge.
-New hotel opening with Rotana, Rawcheh Arjan which is a 5 stars hotel.
- I.T Director and Projects Leader with Systech-Riyad (KSA).

-Web Developer and Information Technology Strategic Plans for the Lebanese ministry websites with OMSAR-Lebanon.

-CCTV and IP Cams Technical Manager and Network Support with Siteisight, Virginia USA through Lebanon.  

-Information Technology administrator and Web Manager with Clear TAG, Lebanon.
-Technician manager in network installation, hardware, and software with Micro-Age, Lebanon.
-Working as web designer and developer on my own and have my own customers.

Description of Job Position and Experience:

I.T Manager and in charge of the Engineering department:  Right now working at Rotana Hotels as I.T Manager and in charge of the engineering department. My main responsibilities include: 
- Maintain MS Windows 2000, 2003 and 2008 Servers and users systems.
- Software programs under my supervision and new users management:  Opera Modules (Front Office, Sales & Catering), Micros 9700UWS, FBM System (Food Beverage Material System), SUN System (Accounting System) and VingCard system (magnetic door Lock system), OXI system for online booking system plus other dedicated systems for PMS (Property Management System).

- Maintain, configure and update the following hardware systems:  ISA Sever, GFI web monitor, Exchange server (located outside Lebanon), Anti Virus Server (NOD32 installation and configuration), Active directory 2003 with a virtual secondary AD installed on win server 2008, DNS, WSUS, WIFI system from Aruba, EntireTEC system for wireless accounting system, Office 2007 & 2010, Exchange mail configuration plus VPN access.

- Managing all IT data in case of emergency or hardware failures plus full documentary management (contingency plan study plus management).
- Alcatel PABX system management and upgrades.
-CCTV cams plus DVR’s systems maintaining and monitoring.

-Main Hotel UPS systems controlled through network with automatic systems shutdown in case of any power failure.
- New Electronics equipments purchasing is managed by the IT Manager plus specification.
Project Achieved: 
- A fully new wireless system implementation in the hotel using mesh topology with a centralized management system and conference rooms enhanced network solution. Aruba wireless system is used with CISCO switches all over the hotel covering all areas.

-Reconfiguring the active directory plus creating a secondary virtual one on win ser 2008.
-Deploy WSUS for windows update from one source location to reduce network update consumption.
- New fully network structure implementation starting from the backbone to cabling and labeling.

- New ISA server installation and implementation for better network consumption and control from administration in addition to GFI web monitor to control every user.

-New Opera PMS was installed merging from Fidelio system with all it new IP interfaces. 
- New backup system from Symantec with NAS server was designed and implemented in order to ensure full systems backup and recovery in case of any failures plus library tape drive.
-Enhancing and introducing new helpful system to Hazmieh Rotana like SharePoint webpage.
-Merging Micros system from 8700 to 9700 with additional outlets added.
-New online billing reservation system implementation (OXI from Serenata).

-Preparing a fully planned projects implementation and hardware’s plan for the next 3 years.
-New CCTV cams project was installed with new DVR’s systems for better monitoring and covering.

-New HDMI LCD projectors was installed in all banquets rooms with new screens with wireless capability.

-New main centralized UPS for the entire hotel with network monitoring system.

-Installing new wireless billing system from EntireTEC replacing our Calimanet system in addition to the interface with Opera.

-Deploying new wireless billing system replacing our current (Calimanet) with EntireTEC system from Germany.

-New 150 Samsung LCD hotel mode was placed in rooms.

-Rebranding was done, where now the Hotel is under Tamar Rotana instead of Hazmieh Rotana and all systems changes was scheduled to be changed with a definite time line in order not to affect the operation and the online reservation.
Other tasks:
*In addition to my IT job I’m in charge for the engineering department with the presence of full team starting with chief eng assistant, electrician, painter, ac technician, and technical specialist to be present at night to be ready for any technical issues.
*A monthly training (3 sessions per month) is scheduled to train all users at Hazmieh Rotana on new IT systems plus enhancing them technology knowledge plus how to use our SharePoint system online.
*On weekly basis a Duty Manager Task has be accomplished, where the duty manager is responsible on all the hotel work flow at night by taking the role of the general manager.
* I have good experience in hospitality management when it comes to guest support and welcoming because I was in charge of the hotel for 4 consecutive month due to the economic issue that is affecting the hospitality industry.
      Rotana Tamar hotel is a part of forty-six Rotana Hotels all over MEA and Africa, with 151 guests’ rooms and 4 suites.






(2009-Till now)
I.T Director and Projects Leader: Working with SysTech in KSA, Riyadh. 
Main responsibilities:

 -Maintain, enhance, and enlarge the company network and security system. 

-Deploy VMware and VSphere were main systems was virtualized with redundancy to ensure a good system rehabilitee and avoid any data damages using SAN backup system.

- Implementing new networking equipments by deploying CISCO wireless access points, switches, EAP/PEAP Authentication, and wireless routers to expand the network.

- Installing new Rack servers from Dell to be used for ERP software’s implementation like “Briton” used by the accounting department and Exchange server installation (management only).

- Remote server management, backup solutions to preserve data lose or damaged hard drive (EMC solutions), hot swapping for new servers implementation or damaged hardware.
- Troubleshoot networks, systems, and applications to identify and correct malfunctions and other operational difficulties.

- Deploying new Siemens PABX system plus adding new expansions and digital phones cells plus wiring installation. 

- Managing PC’s requirements from hardware to software (making new purchase orders) to ensure that all PC’s are working at a high performance (the network is composed from 350 PC’s and personal laptops.

- Deploying new Xerox plotters network printers.

-Working on green systems to reduce energy consumption starting with redundant power systems (UPS’s plus ATS’s communicating directly to main generator on hold)
- Develop and conduct various training and instruction for system users on operating systems, relational databases, and other applications; assist users in maximizing use of networks and computing systems.

- Training new I.T operators plus testing them capabilities to ensure a good quality work delivery and service to the company.

- Designing and studying 3d max animation for new modeling creation especially for new projects.

- Managing Systech main website contents starting from coding, design till data entry.

- Working on new brochures and advertisement boards for new seminars and products brochures.

-  Increasing sales processes and management plans by getting new customers and targeting new KSA markets especially in “Jisan”.
- My team was composed from 18 IT persons between technical and hardware expertise from different nationalities because Systech hold 7 sisters companies.

     
SYSTECH is an engineering company specialized in designing, installing and commissioning electrical and mechanical projects, SCADA and Building Management Systems for water and waste water treatment plants and other commercial buildings like oil and gaz. Website:






     (2008-2009)
Web developer and IT strategic plans for Lebanese ministry websites:  Working with the Office of the Minister of State for Administrative Reform-Lebanon (www.OMSAR.gov.lb), as web developer, designer, new systems integration, and data management.

- Working in web management with the UN group to deliver better projects for the Lebanese government and especially on the new e-Government web strategy and development.

- Working on some side server applications (Win server 2003, Share point, CMS) plus planning for new server implementation in ministries.
- Making advanced research for a better government web performance, improvements, designing, and contents management.

- Creating new and advanced animations ideas for general’s government workshops and presentations (Share point designer Using Photoshop, Illustrator, Prof Flash, and After Effect).

      This contract was with CISCO and the Lebanese government under the Lebanese Partnership agreement for 11 months.
   

   


     (2007-2008)




   

CCTV and IP Cams Technical Manager and Network support:  working as Network Engineer and Technical support manager for Site-i-sight Company in USA, Virginia from Lebanon remotely. 
Main responsibilities:
-  Manage Siteisight servers through C-panel or remotely through dedicated ip and VPN. Most servers are located on USA with remote access.
- Managing Siteisight website contents, designing the website and the application page plus many enhancements in the web application (this is the remote page, where the cam is monitored remotely by the user) plus adding new options like direct pen tool on the uploaded image plus much more (http://www.siteisight.com/democams.html).

- Take care of customers in case of any cam miss functioning (I was available fourteen hours a day using my US cell number through Skype)

- Troubleshooting all installed cams PTZ and Megapixel plus solar power systems every day to ensure good quality service and batteries power loads to avoid any circuit cut. All cams works over IP and images time laps plus videos are uploaded to Siteisight servers through secure FTP.

- Configure and test new installed cams, CCTV, and DVR systems to be shipped to our customers from company producer to customer.

- Finding new remote solutions to manage cams in case of any power or ftp problem failures.
- Sending a detailed report about cams performance and users log statistics at the end of every week to Siteisght CEO.

- Making new cams and enclosures purchase orders from Stardot technology under specific requirements and customers projects requirements (STARDOT, are the most advanced company in US concerning new IP cams production and satellite cams monitoring solution). 

- Planning for new marketing ideas to get new customers from outside US market, and targeting the MEA market plus web marketing.

- Introducing new product lines resulting in an initial 15% sales increase in the MEA market.
Siteisight website for more info:         

 
      (2005-2008)   

I.T Administrator and Web Manager:  Working at ClearTAG as IT administrator and web manager. Main responsibilities:

- Maintaining the company network, data security, data backup, adding new hardware and soft systems, and purchasing new equipments when required.
- Managing the web cycle development starting by meeting customers to discuss all requirements to start building the site, hosting account management plus purchasing, programming, server quota management, new pop accounts, ftp access to data contents management.

- Web designing, slicing and animation (Photoshop, Illustrator, Flash, and Aftereffect). It was a support for the team in case we are overloaded.
- Data entry when needed plus fully testing all new websites before being uploaded online (Quality control-qc-) to ensure it functionality and especially security side (sql injection).

- Manage meetings with clients to ensure them satisfaction after the job is done plus training on the back office of the site in case it’s needed.
                              (2006-2007)




   



 
 
Technician Manager: Working as technician Manager and customers support in computers, network and I-Mates configuration at Micro Age - Beirut. Main responsibilities:

- Outside customers’ business relation and support with a well trained team.
- Order new products (hardware and software) upon requirements from many suppliers (inside and outside Lebanon) hard and soft to ensure good equipments stock availability in case it’s needed to our customers.
- Software, hardware, and wireless equipments’ implementation for customers  with my team (3 persons).

Micro Age is the only I-mates and HTC cells provider in Lebanon (2004-2006)                                                                                     
Web Developer and Designer:   Working on my own in web designing and development, like the Orthodox ASC 
Coding used PHP, HTML, CSS, Java, Word Press. Software for developing like Photoshop, Adobe Illustrator, Adobe Professional Flash, and Adobe After effect for advanced animation in addition to video editing since 2001.
Webmaster, Users Support and Network Administrator: Working as webmaster in the web department at my university -AUT- American University of Technology (Halat) - for 2 consecutive years 2002-2004 and my main work:
 - Take care of my university website starting with updates, designing, development, and maintaining [www.aut.edu] 
-Support students and Doctors in our computers labs in case of a any conference or training.

- Maintain our university network and implementing new hardware’s.
Education and Activities:

· SC.X diploma 1999 -College Saint Jean Oukaibé-
University Degrees:

· Electronic diploma from Kafaat (Ain S3adé).

· BS in computer science at the American University of Technology (2004)

Certifications:
· CISCO –CCNA & CCNP- Certified (at the American University -2006 & 2008- ).

· CISCO Wireless Certified –CWMA-(at the American University -2005- ).

· CISSP, PMP, ITIL and Certified Ethical Hacker (studying on my own).

· Lebanese Partnership of internship completion certified from Cisco 2008.
· MPP certification 2011 (Managing People Performance)

· MED certification 2012(Managing Employee Development)

HSE Skills:

· Fighting courses plus bodybuilding at Buddha Adma for five consecutive years.
· I was responsible about most activities in the Orthodox Church of Divine Ascension movement at Kfarhbab (Kesserwan) like Kermises & camping’s (2000 till 2007).
· Playing on keyboard & Tablé (I’ve study it in the Lebanese Conservatoire Jounieh for two consecutive years). 
· Driving rally cars and I have my own racing car.

General Skills:  
-Computer programming (hard, soft) .
-Skills in Win server 2003 & 2008.
-ISA, GFI Webmonitor, Barracuda network system, Cisco Pix firewall.
-Web designing, development (Flash, Flex,  JavaScript’s, Xml, Html, PHP, CSS, SQL, SharePoint Designer, Dreamweaver, FrontPage, Photoshop , Adobe After Effect, Adobe Premiere, Sound Booth …) 
-Skills in application administration, desktop support, faults managements, network maintenance, troubleshooting, configuration, DLP systems, and PBX system management. 
-Skills in virtualization and backup systems structures and the new cloud technology. 
-Green power systems to reduce power consumption.
-Users and customers training courses on specific technological products or software’s. 
-Planning for new creative I.T marketing ideas.
-Good team player.
-Work under pressure.
- Good hospitality management.

Languages:       
  Arabic                  well written read, and spoken.                   

                                      French                 well written read, and spoken.                       

                                      English                 well written read, and spoken.                      

                                      Spanish                well written read, and average spoken.      


General information about me:  Born in Broumana on the 8/6/1982. Have my own car and my International driving license since 21/11/2000. I love to test all new technology systems, 3D MAX and Maya, and After Effect for special digital effects. 
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