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Personal Information
	Name:
	Saad 

	Address:
	Cairo 

	E-Mail:
	Saad.161264@2freemail.com 

	Nationality:
	Egyptian.

	Date of Birth:
	30/9/1981.

	Marital Status:
	Married.

	Military Service :
	Exempted


Brief Profile







	Software testing professional having diverse exposure in various projects and application testing with comprehensive understanding of all aspects of SDLC. Tested Web based applications and Back End processes on different platform. 

· Over 7 years experience in Software Testing.

· ISTQB Foundation Level Certified.



Experience

August 2012-Febreuay 2013    Mind pool Technology                                                       Dubai, UAE

Job title:                  Senior Software Testing Engineer                                                      

Company Web site: www.mindpool-tech.com
November 2008 – August 2012       ITS (Formerly IT Soft)                                               Cairo, Egypt
     Job title           :           Software Testing Engineer      

Company Web site:       www.ITS.ws
April 2007 – November2008       Net Signature                                                                  Cairo, Egypt        


      Job title           :        QC Engineer      

     Job Description:          Create Test Plans, Test cases, execute them and bug tracking in web applications.
 Company Web site:     www.netsignature.net
April 2005 – March 2007         Specialized Solutions                                                         Cairo, Egypt               




       Job title           :           Tester      

      Job Description:          Testing Applications (Web & desktop).

      Company Web site:    www.ssegypt.com
Training
February 2010                                                                                                                     ISTQB 

· Complete the ISTQB CTFL exam successfully with grade 82.5%
November2005 –November2006                                                                                          MCIT              
· Software Engineering and Quality track in Fujitsu Egypt to get the NCC (National Computing Center) Certification.

· Software Engineering Courses (Including software engineering methods course and software management course)

·   Basic soft skills and giving presentations course 
Conceptual Knowledge 

· Testing Concepts

· Software Engineering

· Test Automation 
· Test Planning 

· Knowledge in different types of testing techniques

· Excellent knowledge of Manual Testing concepts and skills.

· Knowledge of Software Development Life Cycle (SDLC) & Software Testing life cycle (STLC).

· Knowledge of Bug life cycle.

· Preparation and execution of Test Cases.

· Bug tracking and reporting using Defect Management Tools ( FIT ‘Fast Issue Track ’ , IBM Clear Quest ) 

Testing Frameworks
· Test link: Web application to create test cases and manage them.
· Web Stress: Tool used to perform load test on the websites.
· Mantis: Bug tracking web application.    
· IBM Rational Functional Tester
Responsibilities in current job
	

	- Develop and maintain test scenarios, test cases and scripts and to document project activities and process documentation in the Arabic part of the E- Services of Ajman municipality project

− Understand project requirements, Preparing software Test plan 

− Analyze the project requirements and identify the impact of new requirements on other areas

− Update the Test case document for testing of the application from all aspects. 

− Review the test cases prepared by peers ( English /Arabic )

− Prepare the test setup. (Understand from project manager and get it signed off)

− Deploy the build in the required setup and keep it secured. 

− Iteration based testing should be maintained 

− Conduct the Testing including Smoke Sanity, System test and Bug Bash / Execute the Test cases and update the document. 

− Update the Test Result document. 

− Attend the Regular client calls/support calls. 

− Log / File the defects in Defect tracking tool / Bug Report. 

− Verify defects and track the defects till closure

− Preparing and maintaining all the set of documents required for release 

− Discuss doubts/queries with Development Team / Client/Supervisor. 

− Conduct internal trainings to Cross teams/QC team on various products and features.

− Regular training to be provided to new trainees.

− Activity / Release sheet to be updated regularly.

− Prepare the Agenda for the meeting for example: Weekly Team meeting etc.

− Need to be involved in problem and deployment management. 

− Need to take ownership as suggested by supervisor.

− Keep abreast on new technology which will improve the productivity/Quality /Process.

− Contribute in Internal testing related training to QC team

− Any project related training required need to forward the same to supervisor 

− Escalate the issues about project requirements (Software Hardware Resources or any entry criteria not met or any process not followed ) to Project Manager / Test Manager/Supervisor

Automation :

− Performance result need to shared based on requirement 

− If automation enabled , Scenario and scripts need to be done 

Others :Release Management and Problem Management 

· Release Management 

· Track all the release done ( Patch release /hot fix release/ Build release )

· Release done should contain all the documents related to release Quality of release should be more than 95% ( More than 5% of deviation not accepted )

· Problem Management 

· Any issue raised from customer/Support team should be responded on priority.

· Ensure to replicate the issue in the test lab and provide the necessary steps.

· Follow up and ownership should be there till closure.
Tested Projects in last Previous job:

-Project Name: TABS Product Catalogue.              

Brief Description: A Java web based application that makes the Agent able to customize the customer products’ including the Network services, Technologies and the Equipment’s that customer can have in his account. 

My Role: Testing Engineer.

-Project Name: TABS CS 6.11.X

Brief Discretions: A Java web based application that converts the old oracle based system to Java based system and makes it a product wise instead of being Project wise, which means that every module works as separated application which gives it the ability to work with any other system as 3rd party application or to accept any other 3rd party application.

My Role: Testing Engineer.

-Project Name: TABS Campaign Module

Brief Discretions: A Java based application that helps the Marketing and Sales to categories clients and sending promotions to them depending on their category.

My Role: Testing Engineer.

-Project Name: TABS Payment Module

Brief Discretions: A Java Web based application or Oracle Form that allows the user to pay his invoices online even he was a contract or single subscriber and support many payment methods like Cash, Credit Card, Cheque or a mix of many methods.  

My Role: Testing Engineer.

-Project Name: TABS Orders Module

Brief Discretions: A Java Web based application or Oracle Form that allows the agent to install new subscriber or change his mobile number and mange to send the command to switch to activate the order.  

My Role: Testing Engineer.

-Project Name: Oracle Business Rules

Brief Discretions: An Oracle Tool that allows the operator to make on-spot validation based on his business needs. That tool allows ITS to develop one line code and customize it based on operator need.  

My Role: Testing Engineer.

-Project Name: TABS Platform

Brief Discretions: A Java based application that configures TABS based on customer needs. To make TABS handle XML web Service directly or through BPEL, to define Fields needs to be validated and to define new users and support many levels of Authorities for each. 

My Role: Testing Engineer.

-Project name: TABS MEDIATION

Brief Discretions: A Java based application that changes the format of input files come from telecom switches to output files that can be rated by telecom rating systems.

My Role: Testing Engineer.

-Project name: TABS Provisioning

Brief Discretions: A Java based application that encoding and decoding commands that come from telecom switches.

My Role: Testing Engineer.

-Project name: TABS Incentive 

Brief Discretions: A Java based application that makes the rewords based on customer usage.

My Role: Testing Engineer.

       Current Clients of last previous job:

•
ZAIN operators (Kuwait, KSA, Bahrain, Nigeria).

•
STC KSA, VIVA KWT.

•
Etisalat Nigeria

Tested Products in previous jobs                                                                                                               

Job Postings

· Posting your jobs on your DNN sites with a very simple module.

http://www.netsignature.net/language/en-US/Products/Product_List.aspx
Auto Anchor and Content Accordion
· This amazing module allows you to easily present content to your user in an engaging and professional way

· http://www.netsignature.net/language/en-US/Products/Product_List.aspx
Drag and Drop Form Builder with Payment Integration 2.0
· It allows you to build forms in DNN in just a few minutes by dragging and dropping fields into the form in a WYSIWYG form builder. You can also collect payments for your products and services by using the built in payment integration

· http://www.netsignature.net/language/en-US/Products/Product_List.aspx
85239 Portal

· Portal for Maricopa region in the Arizona state of the US 

· www.85239.com 

School of Law  University of West los Angeles 

· Portal for the school of law University of West los Angeles.

· www.uwla.edu 

Five (Small ERP System)

· ERP system contains 5 modules. These modules are: Product Configuration, Inventory, Purchase, CRM, Cost Estimator and product control.

· http://www.ssegypt.com/ssegypt/modules.php?op=modload&name=SSProducts&req=ViewDetails&prodid=3
Smart Training Center

· Smart Training Centers (STC) is a solution that we have built using Office 2003 Smart Clients and XML technologies and that is used in managing a training center or an educational organization.

· http://www.ssegypt.com/ssegypt/modules.php?op=modload&name=SSProducts&req=ViewDetails&prodid=4



Education








                                      
2000- 2004        BSC in Computers & Information- Suez Canal University

                           Major: Computer Science.

                           Grade: Acceptable (63.91).
Languages

​​​​
	Name
	Read
	Write
	Talking/Understanding

	Arabic
	Native
	Native
	Native

	English
	Very Good
	Very Good
	Very Good


