Personal Profile
A hard-working, motivated professional with loads of initiative and enthusiasm. My background in mechanical engineering gives me an insider's perspective when it comes to engineering-related industries, and my business development experience and MBA degree has given me extensive experience in facilitating B2B relationships. 

Areas of Expertise:
	· Managing stakeholders    
	· Spotting business

 opportunities
	· Sales  

	· Business Development


	· Project Management  
	· Supervising



Career Objective
Seeking a better position in Management field, in a well-reputed organization, where I can skillfully handle my tasks, and utilize my management skills, and abilities in enhancing the credibility of the organization. 
Professional Experience
Assistant Business Development Manager at SHN Pvt Ltd, BSB, Brunei Darussalam
(Sep 2007- Mar 2010)
SHN is one of the leading companies in Brunei which have been supplying, installing and servicing fitted air conditioning systems since 2002 for major clients including the Government of Brunei Darussalam.

Roles and Responsibilities
· Promote the company services to key buyers, ensuring their knowledge is current and appropriate.

· Responsible for meeting sales goals and overall quality of service.

· Send follow-up marketing materials and make follow-up monthly calls to establish relationships.

· Call and personally visit potential, new and existing customers to facilitate new business.

· Perform client presentations articulating the value proposition of product, solution, and service offerings.

· Coordinate efforts to improve the customer experience at the point of sale.

· Manage product sales growth and individual sales effectiveness by reviewing sales activity schedule

· Participated in execution of sales strategies 

· Assist the senior manager in preparing and handling of project schedule, and other project events.
· Look into the affairs of the general administration, and maintained the routine correspondence activities.
· Producing accurate documents/spreadsheets, as required.
· Assist in maintaining the inventory supplies.
· Co-ordination of the client and working groups engaged in project work.
· Record and manage project issues and escalate where necessary.

· Monitor project progress and performance.

Achievements

· Broadened client base by 30 per cent
· Helped to gain three major contracts for the company

· Conferred with Best Employee Award for October 2009.
· Appreciated by the clients for the commitment and support provided
System Administrator at Vanilla Networks Pvt Ltd, Technopark, Trivandrum, India 

(Feb 2006 - Aug 2007)
Roles and Responsibilities
· Management and support of the various IT system environments.

· Network operating systems management and support.

· Back-up and disaster recovery measures.

· Contributing to technical strategy, policy and procedure.
Internships
Management Consultant for Turbo Drinks Company, Cumbria, UK (June 2011 – December 2012)
My key responsibilities included project coordination, consultation, client deliverables and presentations, negotiation with wholesalers and store managers for product placement. We also conducted a Market Research/ Focus Group to study students buying behaviour and recommended search engine optimization techniques and devised a ‘Tag & Win’ marketing campaign to market the client product through Social Media. As a result of this, the brand awareness was improved by more than 15% within two weeks

Manufacturing Consultant at Proforge Limited, Advanced Manufacturing Park, Sheffield, UK (Feb 2011 - June 2011)

My duties included identifying new business lines with prospective clients in the Nuclear power sector. I also conducted a market analysis to study market trends, competitors, and new business opportunities in order to facilitate new business strategies. I also assisted in the planning and development of marketing strategy.
Education

The University of Sheffield, United Kingdom                                                        (2010 – 2011)     

Master of Business Administration (MBA), General Management (Merit)
Key Modules:  Management Consultancy, Marketing, Integrated Marketing   Communications, Operations Management, International Business and Human Resources
Dissertation Topic: "Effective Offline and Online communication Channels for an IMC Campaign ". - The objective of the study is to recommend an IMC campaign by integrating the various offline and online communication channels identified from this research so as to improve the brand awareness of the product called ‘Turbo Original’ among the student population in Sheffield. This research also investigates whether offline and online marketing campaigns can be integrated to convey the same message to all its viewers and thereby create a brand image.
Kerala University, India                                                                                           (2001 – 2005)      
Bachelor of Technology - Mechanical Production Engineering (Gained First class) 

Key Modules:  Computer Aided Design (CAD), Machines theory and Design, Machine tools, Fluid Mechanics, Production Process, Production Drawing, Theory of Machines.
Dissertation Topic: “Built to scale” remote controlled working model of the Cessna Aircraft- The aircraft was designed for use in high resolution aerial photography. It is powered by a propeller engine which burns methanol with castor oil mixed in for lubrication. The fuselage was modified to let the design accommodate a micro-surveillance camera. The project was implemented in participation with the Flying Club of Trivandrum, India.
Personal Details
	Date of birth


	Nationality
	Passport
	Status

	17 Feb 1984
	India
	India
	Married


Additional Information

· Member of Chartered Management Institute (CMI) – 2010-11. 

· Completed RHCE (Red Hat Certified Engineer) program requirements, and was certified as a Red Hat Certified Engineer by Red Hat Inc. in 2005.  Certificate Number: 804005980617773

· Expertise with Windows and Linux Operating systems, QuickBooks Accounting Software, MS Word, Project and PowerPoint Applications

References

· References available on request
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