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To achieve meaningful employment with a company as a System Administrator, which will allow me to address and solve your company’s technical needs, by applying my experience within the areas of system administration and accomplishing deadline driven projects.
PROFESSIONAL PROFILE
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MSc.IT pursuing with a work experience of over 8.6 years in systems and server administration.

· Possess strong technical/business acumen and understanding of technical requirements; deep technical skills and experience in system and server management.

· Possess excellent knowledge of installing and troubleshooting critical applications like MSSQL server, Oracle, SharePoint Server

· Thorough knowledge of routine office activities and administrative processes.

CAREER HIGHLIGHTS

Organization :  ndVOR IT Solutions Bangalore
Duration        :  October 25, 2012 to October 22, 2014
Designation  :   Systems Administrator
· ACTIVE DIRECTORY maintenance troubleshooting and disaster recovery.
· WSUS Server configuration and administration 

· Installation, up gradation and configuration of Servers, Software platforms like WINDOWS 2003 & 2008 R2 Server, Workstation,Vista & windows 7,Windows 8.1 Linux Ubuntu , Redhat & Fedora
· MS SQL Server2005 and 2008 R2 DB creation backup restore user creation policy setting  , Visual Studio 2005, 2008, 2012, 2013 Software Supporting and Trouble shooting 

· AS400 and office 365 Software Outlook 2007&2013 supporting,
· VPN server ipsec configuration fortigate 60B and Fortinet 90D Firewall maintains and Monitoring.

· Mcafee EPO 4.6.7Antivirus Server maintenance And Patch Updating.
· IP Phone and VOIP Maintains and trouble Shooting.
· Network Monitoring and Trouble shooting.
· Create virtual machines, install operating systems inside VM’s. 
· Deploy and Manage Virtual Machines.

· Network load balancing, Backup and Restore, HP and Dell servers Support.

· Mail Support , Webmail and Outlook.
· DNS,DHCP and IIS configuration and maintain.
· SharePoint server maintains and configuration.
· Spice works ticketing system administration and configuration.
Organization: Netsoft india Pvt. Ltd Bangalore
Duration: February 2012 to till October 5 
Designation: Systems Administrator
· ACTIVE DIRECTORY.
· Creating Resource Pools and Setting limits on CPU and RAM.

· Creating Virtual Machine Templates.

· Cloning Virtual Machines.

· Experienced in various Operating Systems: Wintel/Windows NT, XP, 2000, 2003, 2008R2, Red hat Linux, Suse Linux.
· Deploy and Manage Virtual Machines.

· Create virtual machines, install operating systems inside VM’s and install tools and configure these. VM’s based on customer requirements.

· Experienced in Troubleshooting critical hardware and software issues and other day-to-day user trouble tickets.
· Implementation of Group Policies and giving appropriate policies for the particular OU. Users and groups. 

· MS SQL Server 2005 and 2008 DB creation backup restore user creation policy setting, Netbeens Glassfish, Oracle 8i 10g installation and configuration.
· Mail management like webmail and brinkster mail.  

· Network protocols DNS,DHCP and IIS configuration and maintain. 

· Knowledge of WAN / LAN / WIFI and TCP/IP.
· Domain name registration, renewal, name server change, Quota modification, Domain transfer Etc. In Godady, Reseller club, Hostgetor, Trafficpullz ,znetindia etc.

· Installation and Configuration MS Office 2010, Oracle10g, MSSQL Server2005, Netbeens, MYSQL, ERP software   etc.
· VPN server configuration, Pfsense Firewall maintains.  

· Configuration of mail services like MS outlook, Outlook express ,Thunder bird and Incredimail.
· Antivirus Support and new patches update.
Organization: Amrita vishwavidyapeetham, Bangalore (Deemed University)
Duration: August 2007 to January 2012 
Designation: Systems Engineer- Systems Management.

· Providing support for various kinds of OS issues for around 4000+ users.

· Creating Virtual machines on ESX/ESXi 3.x/4.xVMware Workstation and configuring them for Linux and Windows Virtual machines.

· Creating Resource Pools and Setting limits and priorities on CPU and RAM and Delegating permissions on Resource Pools to users using Access Controls.

· Changing the configuration of VMware’s on need basis.

· Creating daily report on resource usage and resource availability and taking regular backup of VCenter Server machine.

· Provide training to new hires on how to use the virtualization environment.

· VPN server configuration fortigate Firewall maintains.   

· Incredimail.
· Handling BACKUPS  and RAID.
· Solving Operating Systems related Problems and new Os installations.
· Microsoft exchange installation and configuration.
· Installation and configuration of Anti-Virus and other application Software’s.

· Providing services in the areas of Hardware and Networks, Printers and Maintaining LAN.

Organization: One Zero Computers
Duration: October2005 to July 2007 
Designation: Systems Engineer
· Expertise on Creating virtual machines, install operating systems inside VM’s and install tools and configure those VM’s based on customer requirements.

· Manage Virtual Machines using Virtual center and web access (HTTP).

· Creating & Managing User & Computer Accounts on DC.

· Printer sharing & other devices on the network.

· Configuring the Mail clients such as Outlook express and MS Outlook.

· VPN issue Troubleshooting for Remote user.

· Solving Network related problems, Crimping Punching , cat5 cat6 cabling. 

· Solving problems desktop related issues such as motherboard, monitor, keyboard, mouse not working.
· Recovery of mails when PST files corrupted using third party software.

· Recovery of data when the OS is crashes or partition table is corrupted using third party software.

· Installation of various applications such as SQL server 2000, Visual Basic, Oracle and other applications.

· Creating Virtual Machine Templates, Snapshots, Cloning Virtual Machines, Patching on servers.

· Changing the configuration of VMware’s on need basis.

· Experience in administration of Active directory for users and computers and implementing security using Group Policies. 

· Preparing documents on all the Servers including the major role of the Server, Hardware, and Software Configuration and updating reports to management. 

· Managing Client’s Servers and Workstations of different locations through Remote Management Systems.

· Recovery of data when the OS is crashes or partition table is corrupted using third party software.

ADMINISTRATION IN WINDOWS SERVER 2003& 2008 R2

· Installing, configuring & administering Win 2000 professional, Win 2000 / Win 2003/ Win 2008 R2 Enterprise Server. 

· Creating User Accounts, Configuring User Profiles, Creating local and Global Groups, Managing Account and Domain Controller, quota management 

· Sharing Folders, Planning and Assigning NTFS Permissions. 

· ACTIVE DIRECTORY maintains ,IIS, SharePoint Server Configuration.
· System Policies and, Hardware Profiles, Hard Disk Configuration for Fault Tolerance, Disk Mirroring and Backup the Data using BACKUP Devices, Networking using TCP/IP and Related Services like DHCP, DNS, WINS, RAS (Remote Access Services) and Printing in WIN 2003.
· Fortinet 60B & Fortinet 90D Maintenance and trouble shooting.  
CERTIFICATE MANAGEMENT

· Microsoft Certified Technology Specialist – Active Directory Domain Services. 

· MCSE and CCNA Courses Completed in JetkingInfotrain Ltd Mangalore.

· Advanced Diploma in Hardware & Networking, in 2005 JetkingInfotrain Ltd Mangalore.

EDUCATIONALCREDENTIALS

· M.Sc  in Information technology, Pursuing
· B.Sc. in Information Technology.
· Plus Two VengadGovt Higher Secondary School.

· S.S.L.C Mambaram Higher secondary School
PROFESSIONALACHIEVEMENTS

· Microsoft Certified Professional in NIIT Bangalore
PERSONALDOSSIER

Data of Birth

:
March 19/1986

Nationality

:
Indian.

Marital Status

:
Single.

Sex


:
Male.

Languages Known
:
Malayalam, English, Kannada, Hindi.
Place of Issue

:
Kozhikode

Type of Visa

:
Visit Visa, Valid until 28-Jan-2015

DECLARATION

I hereby declare that the information furnished above is true to the best of my knowledge.

Place
: Abu Dhabi







     
Date
: 01-Nov-
Core Competencies





Self Starter


Persuasive Communicator


Strong Influencing Skills


Team Builder 


Self Motivated


Self Confident

















