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GILBERT 

Gilbert.17164@2freemail.com 
PERSONAL INFO:

Date of Birth: January 25, 1978
Citizenship: Filipino

Religion: Baptist

Marital Status: Single
Dialects Spoken: English, Tagalog
JOB EXPERIENCES:
Freelance Computer Technician

Sep 2008 – present

· On-field service technician when needed by the client.

· Upgrades, maintenance and installation of PC and laptops in different platforms.

· Assembles and sales of computer parts.

· Network installation, routers and hubs set-up and other networking peripherals.

· Installation of technology equipments such digitals cameras, scanners, printers, etc.

Independent Technical Support & System Admin

3C Way Access, Tabora Brgy., Baguio City, Philippines               




Dec 2004 – Aug 2008
· Provides general assistance to system users.

· Responsible in system installation, configuration, monitoring, maintenance, software and hardware upgrading to any platform.

· Implementation and maintenance of the designed networks and all its components.

· Responsible for network performance, availability and optimization.

· Setup UTP/Cat 5 cabling, hubs and routers configuration, TCP/IP LAN addressing and modify redundant network environment.

· Manage Internet sharing, anti-virus, DSL configuration, network security and firewalls, accessories and files accessibility within the network. 

· Troubleshoot and diagnose hardware, software and all applications installed in each CPU.

· Refill printer inks and troubleshoot printers.

· Serves as a field technician for client’s home service.

Additional tasks:

· Process several documents include layout/encoding, printing, scanning and photo editing.

· Multimedia editing such as video and audio and CD-burning production.

· Transfers data from different source of digital media. 

· Purchase items needed within the café or for client PC.

· Calculate customer’s bill, shop payables and supplies.

Freelance Computer Operator

325 Cardline & Gen. Merchandise, Quirino Hill, Baguio City, Philippines

Apr 2005 - Oct 2006
· Responsible in taking clients ID pictures using digital cameras from different project location.

· Edit clients’ picture from the digital source.

· Encode and design database for clients’ information to be use in producing ID’s.

· Design PVC ID and implement data warehouse for linking clients’ information. 

· Confirm and build clients correction for the output sample. 

· Install equipment drivers and software’s needed in production.

· Maintain stability status of the card printer during the production.  

Factory Worker (Packer & Machine Operator )
CMC Magnetics Corporation, Chungli Ind’l Zone, Chungli City, Taoyuan, Taiwan


Apr 2001 - Mar 2004

Packer 

· Load disk products for serial coding and put them according to its specified box/case.
· Check the products codes, by parts and packing materials. 
· Responsible items quantity during packing.
· Supports product final packaging of CD’s/DVD’s OPP whenever needed.
Machine Operator

  

· Load materials into the module machines according to product specifications.

· Responsible in checking finish products for quality control.

· Analyze and initialize solution for damage output as well as machine malfunctioning.

· Troubleshoot machine whenever operation process halted.

· Adjust censors and air pressures needed to speed up production process.

Computer Technician
Planet Mad Graphics and Designs, Mabini St., Baguio City, Philippines


Oct 2000 - Jan 2001
· Provides services in call by the client in and out of the shop or field service technician.

· PC assembly, hardware and software installation on any platform.

· Troubleshoot PC and accessories.

· Networking services as needed by the client. 

· Upgrade clients PC either software or hardware and computer sales.

· Graphics and desktop publishing.   

Apprentice
National Statistical Coordination Board, Engineers Hill, Baguio City, Philippines

Sep 1999 - Jan 2000            

Apprentice



  

· Responsible in gathering different statistical data according to the specific topic given.

· Tabulates and encode data according to specific format. 

· Compute statistical data given using the given formula per subject.

· Provides technical support for the system within the agency. 

· Operates Xerox and fax machine.

· Updates web site for different data changes occur.

· Responsible in leading the team of OJT students in doing their task.
EDUCATION: 



B.S. in Information and Computer Science (Jun 1995 - Aug 1999)
Major in Information Technology

University of the Cordilleras (Formerly, Baguio Colleges Foundation)

      


Governor Pack Road, Baguio City, 2600 Philippines
CERTIFICATIONS:

Certificate of Completion issued by GCF Global Learning (Online training) for Continuing Education Units (CEU)

Word 2002(XP) Earned 0.8 CEU  - Dec 05, 2005


PowerPoint 2000 Earned 0.6 CEU - Dec 26, 2005

ExpertRating Global Certification (Online Test)


Certified ExpertRating Professional on Windows XP Test - Nov 14, 2007
INTERESTS:

Adventure, Reading e-books, Fitness & Bodybuilding.
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