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Job Objective

Take up a Challenging position with a progressive company that will allow best use of my professional and management skills and give me an opportunity to play an active role in success and growth of the company.
Strengths
· A highly motivated and creative professional.
· Able to work under pressure in fast paced and time sensitive environments.
· Proactive in learning and applying new technologies related.
· Ability to work in large teams.
Academic Credentials

· MBA Marketing, Sikkim Manipal University 2013 

· B.Com, MGM College Udupi, (Manipal Academy) ,Mangalore University 2009

· DCA (Diploma in Commercial  Application) Manipal Academy 2009 & Tally

· PUC  from Manipal Pre-University College, Manipal (Manipal Academy) 2006

· SSLC  from Manipal Junior college, Manipal (Manipal Academy) 2004.

Professional Profile
MBA (Marketing) from Sikkim Manipal University with over 4.8 years of qualitative experience in Accounts – handling medical insurance tie-up company, Inpatient/ Outpatient/ Pharmacy Currently working with Manipal Health Enterprises. A proactive planner with dexterity in identifying & adopting emerging trends to achieve organizational objectives and norms. Possess a positive attitude to support and sustain an optimistic work environment that fosters team performance. Excellent interpersonal, communication & organisational skills with proven abilities in key account management, customer relationship management.
Core Competencies

· Client Servicing: Managing customer centric operations & ensuring customer satisfaction by dealing with debtor section as key account holder.

· Operations Management: Conduct business investigations and due diligence programs. Liaise with billing department for the billing management to ensure a high uptime of service availability.
Organisational Experience

01.01.2010 – 08.09.2014
Kasturba Hospital Manipal – Unit of Manipal University and managed by Manipal Health Enterprises pvt ltd.
Position:  ESI Scheme Co-ordinator (Employees State Insurance)
Job Profile:  
· Overall monitoring of ESI affairs for 3 Manipal group of hospitals- Kasturba hospital Manipal (2032 bedded), TMA Pai Hospital Udupi (200 bedded) and TMA Pai Rotary Hospital Karkala (100 bedded).
· Submission of ESI bills to head quarters according to their required format.
· Travel to Bangalore for the follow up of payments.
· Deputation in ESI and ESIC Bangalore for 10 to 15 days every month for the processing of ESI bills.
· Dealing with the IP, OP & Pharmacy bills of ESI.
· Submission of bills to Bangalore Head quarters of ESI (Commissioner and Director Office) for scrutiny.

· Getting it sanctioned and coming back with payments/payment details.

· Dealing with the debtor sections as a key account holder in Accounts department of Kasturba Hospital Manipal.

Professional Achievement:

Achieved yearly collection of INR: 12 crore for the year 2012-13. 
IT Skills

· Well versed with Office Automation, & Internet Applications 

Languages Known

English, Hindi, Kannada, Tulu and other 3
Additional Information

· Attending court cases as a witness for the summons called to the hospital.
· Taking active part in condemnation of linen and pharmacy scrap.
· Attending Stock verification of pharmacy half yearly or as and when required.
Personal Details:  
Date of Birth                          : 
           03.07.1987
Marital Status                        :                   Single
Visa Status                              :                   Visiting
Visa Expiry Date                     :                   16.12.2014
