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Personal Data   :





Date of Birth:



23-09-1983




Nationality:



Pakistani

Visa Type:



Visit Visa 
Professional experience:

August 2012-Present

as Unit Head -IT North (Officiating)

June 2007- Present

as Officer Network Operation Center.


In MCB Bank limited
Summary of Professional activity at Bank limited:
· Being incharge of IT Center Islamabad, I am Managing and administrating the activities of IT Center Islamabad, Office matters and Staff affairs.

· Single point of Contact of the other entire Group regarding IT Issue pertaining to IT Center Islamabad. 
· Administrate and manage the Data Center. 
· Responsible to manage and monitor over all support of regional IT Domain(Network/System/Polices /Hardware Planning provision) within branch network of the North Region.
· Coordination with various vendors and service provider to keep the infrastructure up to mark.

· Worked as a part of Managing and Administrating the MCB Network (LAN / WAN) for expansion in online branches network with value added Services of North Region.

· Deployment of state of the art LAN/WAN Technologies in MCB bank Limited i.e. WiMax, DXX, VSAT, OFN, DSL, MPLS etc. for smooth working of entire MCB Network. 

· Hands on experience over the branch Cisco routers of series 2600, 1800, 1700 with Cisco CAT500 and catalyst 2950, 2960 switches.

· Configuration/Deployment of Juniper J-2300, SRX-210, SSG-140, SSG-20, EX-3200, Ex-3400 Series, M10i, M7i Routers Router and switches.
· Deployment of structure LAN infrastructure of all MCB branches for connectivity of branch servers, PCs and Thin Clients.

· Monitoring of Entire Network segments through Network Management System (EMS) using SNMP.

· Configuration, Deployment and monitoring of Juniper SSG-5 firewall in branches.
· Trouble shooting of all LAN/WAN issues.
· Monitoring and Trouble shooting of 100+ ATM of North Region.
· Deployment of Cisco Tele-Presence in North Region. (Cisco Tele-Presence system TX-9000. Administration/ Installation and troubleshooting). 
· Deployment & Configuration of VOIP setup in the North Region and Branches.
· Deployment & Configuration of Video Conf setup at the Back-offices in the North Region. 

· Configuration & resolving issue related to IBM Lotus Notes 8.5. , Microsoft outlook & Outlook Express.
· Resolve all IT related complaint through CA Unicenter Service Desk management system.

Projects @ MCB:

· SSG-5 Firewall deployment in North Region
· Router Juniper -2300 deployment in North Region 

· Enterprise Data Network Project.
· IP Migration 

· ATM Hotline Deployment in North Region. 
· Router SSG-210 deployment in North Region.

· VOIP deployment in North Area branches and back offices.

· Video Conference/TelePresence setup in North Region.
     June 2004 – to July 2007 

as Hub E-Coordinator

                                            In United Bank Limited.

Summary of Professional activity at United Bank limited:
· Providing support in IT and telecommunications related areas and ensure operational fitness of IT infrastructure with timely fault reporting and problem resolution.
· Assess requirements for electronic communications, install, configure and troubleshoot communications software and equipment.
· Install, configure and manage all the components of LAN and WAN and ensure network availability through proactive troubleshooting, fault rectification and prompt reporting.
· Co-ordinate and liaison with IT & T service providers, vendors and users including liaison with local PTCL staff to ensure reliability of the transmission media and coordinating with various vendors to ensure maintenance and workability of all IT & T Hardware. 
· Assisting in information security functions in accordance with the established policies and guidelines developed under international standards.
· Developing, standards, procedures and guidelines provided by supervisors to promote the security and uninterrupted operation of computer-based application systems.
· Well aware of the weaknesses and vulnerabilities within systems and implementing controls for them.
· Providing technical support to customers regarding use and operation of computer hardware and software etc.
· Resolving issues related to office products, email, internet, mission-critical applications and hardware related issuers.
· Protect the Network from viruses, worms and other related threats.
· Disaster recovery planning and implementation for the location.
· Trouble shooting and first level support for all IT & T hardware & software components & connectivity.
· Maintenance of Local Area Network and Wide Area Network.
· General administration (User, Tablespace, tables, views, rollback segments etc) of Oracle Databases.
· Installation and configuration of Oracle Databases.
· Oracle database backup/recovery
· System Administration of Oracle Applications (User, Responsibilities, Menus etc),
· General UNIX Administration.
· Manage web operations of frequently updated commercial sites.
· Designing, deploying, troubleshooting and upgrading of WAN, LAN.
· Configuration of routers, IDS, Firewalls, VPN engines LAN switches & Wireless long distance bridges.
· LAN troubleshooting (net. device and system level)
In House Training:

By MCB 

· Project Management 

By UBL

· IT Security in branches 

· FAMS

· Customer Care
Certifications:

CCNA form NUST Pakistan.
Academic Qualifications:

	Program
	Institute
	Year

	MBA (IT)
	Preston University Islamabad Campus
	2010

	BS (IT)
	Preston Institute of Management Science and Technology Islamabad Campus.
	2004

	ICS
	Superior Science College Sargodha.
	2001

	Metric
	PAF Model Intermediate College Sargodha.
	1999


PROFESSIONAL SKILL PROFILE:

· Operating Systems:


· Windows XP/ NT / 2000 / 9X

· Unix, Linux

· Networking:

· Networking Protocols i.e. TCP/IP, OSI, 
· Ethernet, Core Switches, Access Servers, Multiplexers

· Cisco Routers configuration,
·  Nortel Networks Router/Connectivity Configuration,
·  Juniper Router Configuration, Juniper Switch Configuration
· SDH(Hawaii),DDF
· Wireless Networking    
· Tools:

· FTP Clients 
·  MS Outlook

· Languages

English, Urdu

Excellent in reading, writing, listening, speaking.

