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Personal Particulars

    Capability statement
A self motivated, professional, punctual and courteous individual seeking the opportunity to meet and greet with an upbeat professional attitude to make each experience a delightfully remembered and enjoyable one
        CORE COMPETENCIES
· Business Analyst – Analysing the business/data, identify the problems and providing the technical/logical solution

· Successfully handled the crisis projects with the help of Six Sigma concepts by using quality tools like FMEA & RCA
· Specialized in MS - Office/Excel/ Reports 
· People Management skills
·  Task Oriented and able to work under defined Parameters
career Summary
	Position
	Company
	Dates

	Assistant Manager
	
	01/01/2010 - 10/05/2014

	Team lead
	
	01/01/2008 - 31/12/2009

	Billing Executive
	
	01/04/2006 - 31/12/2007 


DATE

: 01-01-2010 to 10-05-2014

EMPLOYER: 
POSITION
: Assistant Manager
JOB PROFILE:
· Managing the teams and ensure quality and productivity targets are met 

· Business Analyst - handling crisis projects, with respect to improvement in the Production & Quality
· Monitor transactions on an ongoing basis and take corrective steps where necessary or make incremental improvements

· Setting the ideal Quality target by processes [CE, PO, AR, CD.....]
· Ensure compliance with internal policies and procedures, external regulations and information security standards
DATE

: 01-01-2008 to 31-12-2009
EMPLOYER : 

POSITION
: Team lead.
JOB PROFILE:
· Managing a team (having processes CE, PO, EDI, CD & AR)

· Doing process sample audit on team members 

DATE

: 01-04-2006 to 31-12-2007
EMPLOYER: 
POSITION
: Billing Executive.
JOB PROFILE:
· Worked on Charge Entry and Posting Process
AdditionAL FUNCTIONS HANDLED
· ISO - QMS & ISMS Internal Auditor for Reputed Pvt Ltd
· Handling the Client SLA Reports
· Develop and handled the incentives as per Quality and Production
ACHIEVEMENTS AND ACTIVITIES
· Six Sigma Green Belt from ISI (Indian Statistical Institute) passed the exam during the Year 2013
· ISMS internal auditor from “E-security Audits” passed the training programme during the year 2012
· Part of ISO – QMS & ISMS certification & re-certification team 
· Awarded as the “Best Performer” during the Year 2009.
· Awarded as the “Best Employee” during the year 2007.

TERTIARY Qualifications
· B.B.M (Finance) from M E S Collage, Mysore.




2000-03
· P U C from Farooqia Collage.







1999-00
· S S L C from Farooqia Boys High School, Mysore. 




1996-98
Other

Operating system
: Windows, 95, 98, 2010, XP.
Packages

: MS Office.
Personal Details
Date of Birth


: 15th Dec 1982
Sex



: Male
Nationality


: Indian
Marital Status

: Married.
Languages Known

: English, Hindi, Kannada & Urdu
declaration
I hereby declare that the above details furnished by me are correct to best of my knowledge. 
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