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Sales and Marketing  Customer Service  Relationship Management  Target Achievement
PROFILE AND STRENGTHS
Targeting assignments in Sales and Marketing / Customer Service, possess zeal to make a mark in the Industry and to further company’s objectives and goals within time line 
· Extensive industry specific knowledge, competence to prospect, identify and qualify new business opportunities and a track record of 100% client retention as well as new client acquisition leading to revenue generation.
· Possess experience in sales, marketing, training, client relationship management, coordination, revenue generation and judicious utilization of resources. Refined understanding of business dynamics & updated market knowledge combined with the talent to amalgamate Sales & Marketing abilities.
EDUCATIONAL CREDENTIALS
Class XII, 2005

Academy, Darjeeling, India
Class X, 2003

Little Angels School, Kathmandu, Nepal.
Computer Skills:  MS office

PROFESSIONAL GLIMPSE                                                          

John Keells BPO (INDIA), GURGAON, March 2011- Nov 2014 as a Senior Executive
Campaign Name- T-Mobile and AT&T

· Dexterous at Call handling and Chatting with potential customers online within the time specified (AHT- Average Chat/Call Handling Time) as well as processing the order according to the clients requirements.

· Adept at providing quality Sales and resolving customer queries, targeting customer satisfaction and retention.

· Proficient in understanding customer need according to the usage and advise the product according to the client needs.

· Accountable for the sales of the company product ( Mobile phone, Home phone, Internet and TV) along with feature up selling.
Training Undertaken

· Voice and Accent training from certified trainers.

· Soft skills training held at various level of customer service.

· Core process knowledge by the client team.
Achievements
· Continuously hitting the top slabs in sale/ scoring. 

· Expectations set by the manager in terms of sales and log in hours are always exceeded

· Outstanding Quality for the Month of October 2012

· Always enjoyed a good reputation as an efficient sales rep ready for the best customer service and the knack to establish good rapport with the colleagues and seniors.

Exevo Pvt Ltd. (India ), New Delhi, July 2008- October 2010 as Research Associate
· Primary responsibility to make outbound calls for outstanding Market Research Outsourcing engagements.

· Worked in different projects, conducting telephonic surveys related to pharmaceuticals, Global warming and IT.

· Conducted surveys in Australia, North America, Canada, Singapore, Malaysia, Thailand and few countries in Europe.
· Maintained a high level of quality throughout.

· Target profile were CEO, CFO and IT Managers.

Date of birth: 4 July, 1986
References: Available on request.
