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CAREER OBJECTIVE

“To secure a challenging position in an organization that would foster constant learning and growth; while contributing significantly towards the organization.”
STRENGHTS

Self-Motivated, Positive Attitude, Open for Learning and Feedback, Patience to understand, Willpower to overcome hurdles. 
ACADEMIC ACCOMPLISHMENTS     
	Exam
	Board / University
	Institution
	Year of Passing

	MBA
	Mangalore University
	St Aloysius Institute of Management and Information Technology (AIMIT)


	2013

	BBM
	Mangalore University
	St Aloysius College
	2011


WORK EXPERIENCE
DCB Bank Ltd                                                                        November 2013 – September 2014      
Relationship Officer
Responsibilities
· Identifying and networking with prospective clients for new business relationship 

· Generating business from the new and existing accounts and achieving profitability and increased sales growth.

· Rendering suggestions to customers for buying bank/insurance solutions based on their financial/operational capabilities and needs.

· Determining service improvements and solicit client input and feedback on service satisfaction

· Researching and resolving client inquiries/problems through interaction with clients, bankers, product partners, branch operations and other staff in a timely and professional manner

· Follow ups of remittance activities and Conducting sales promotional drives

· Identify potential customer-level fraud exposure and recommend appropriate products to mitigate risk.
JJ Infrastructure P Ltd                                                         Part Time: May 2011 – June 2013
Assistant – Procurement

Worked as a Procurement Assistant (part time) while pursuing my MBA.

Responsibilities
· Creating and maintaining database and spreadsheet files
· Planning and acting towards the budgeting for all material procurement

· Developing and implementing procurement, tendering and contract management standards, policies and procedures detailing steps, methodologies and guidelines for ensuring right goods and services are procured at the right time and effective management of project costs

· Work with project teams to establish systems and controls to facilitate accurate understanding of requirements and material specifications in order to minimize wasteful practices
· Assisting to control, coordinate and monitor the daily procurement activities ensuring fulfillment of the most urgent requests, efficiency in securing goods and services from suppliers in a timely manner and meeting site requirements adequately
· Maintaining effective vendor relationship to get the best deals for the organization and new vendor development

· Understanding the client requirement type, thereby cater to their needs 

· Ensuring no stock discrepancy lies between physical and computer stock.
Café Coffe Day                                 Business Consultancy Project:   Feb 2013 – April 2013
Title: Hiring.
Responsibilities

· Finding the problem faced by the organization.

· Identifying relevant factors that have led to the problem.

· Understanding, indentifying new means that could bridge problem solving

· Networking with existing consultancies

· Researching for new sources 

· Developing business relationship with the NGO’s, consultancies.

Cinepolis India Ltd                                   Summer Internship Project: June 2012 – July 2012
Title: A study on inconsistencies amongst the ushers, hindering ambiance of the multiplex in terms of aesthetics and elegance in the service to be delivered.
Responsibilities
· Identifying relevant factors that have led to the problem.

· Observation, Questionnaire to understand the real factors of the problem 

· Better relationship with the ushers 

· Arranging trainings for quality improvements on periodic basis 

· Communication of the real factors to the top management for effective changes and improvements.

ACHIEVMENTS / AWARDS 

· DCB Bank, Best Customer Service Executive – Q4-2014

· DCB Bank, No 1, Management Trainee – Pan India

· DCB Bank, Best Budding Banker -2014
· Participated in Commerce and Management fests

· Host at various events
· Active member of Sports Club.
IT / COMPUTER SKILLS
· MS Office – Excel, Word, PowerPoint, etc
· Basic HTML

· Tally ERP 9

· SPSS

· Finacle Banking Software
HOBBIES

· Driving, Reading Novels, Singing, Swimming, Sports activities.
PERSONAL DETAILS

· Date of Birth
             : 27th  December, 1989
· Sex

             : Male
· Marital Status    
 : Single 
· Nationality                   : Indian
· Language Proficiency  : English, Hindi, Kannada, Tulu & Konkani.
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