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Career Objective:

Intend to have a professional career, with a challenging role and creative environment which would exploit my potential and skills to its maximum, keeping me update of all the professional issues and evolve me as a best professional through my career.
Academic Profile:

Bachelors of Engineering in Electronics & Telecommunication fromVisvesvaraya Technological University, Coorg, Karnataka 

Diploma in Electronics & Telecommunication from D Banumaih Polytechnic, Mysore.

SSLC from IdealJawa Rotary high school Mysore.
Career Profile:
	Dates
	Organization
	Designation/ Role

	         Jan 2014 To Oct 2014
	Gray Logix Ltd
	Senior Application Engineer

	         Jan 2012 To Jan 2014
	Wipro InfoTech Ltd
	Engineer Application Management

	April 2010 To December 2011
	Wipro InfoTech Ltd
	Service Desk Engineer


Assignments:



Project: Microsoft CRM
Job role and Objectives
· Suggesting the best can be implemented/ designed in the CRM Application production after the first level of validation.
· Online support to the WT customers in UK, US, APAC, Japan, China.

· Provide support on application/system/process related queries.

· Calendar, tasks, activities sync-up from Exchange Server to CRM.

· Lead, Contact, Account, Opportunity, and Order Booking Management.

· Performance analysis.

· User creation as per the AD structure and provide appropriate roles/hierarchy in the system.

· Prepare Quarter/ FY wise reports from the CRM application for Joint-CEO level Reviews.

· Preparing the daily, weekly and monthly MIS reports.

· Identifying the bugs to suggest suitable application and process enhancements.

· Handling top-level management/escalated issues.

· Escalate/ follow up/work with MS Solution Team/Dev Team for the solution of recurring issues.
Project: NOC & EEM Helpdesk  
Job role and Objectives

· Worked as a SPOC for all customer related queries to IT infrastructure through email and phone management.

· Logging calls for customers related to IT infrastructure (incidents/requests/Change) as required.

· Managed 90+ customers in a shared atmosphere.

· Providing First level resolution or troubleshooting for Network related issues.

· Coordinating with Dedicated Helpdesks, Domains for proper follow-up till call closure.

· Track and escalate the call on time to management /IT / etc if the problem requires their assistance to resolve the user call.

· Proficient at excel work and preparing all the reports like Daily, Weekly, Monthly Call Reports & Pending call reports.

· Created report guide for the reference. And created automation in excel to reduce manual work.


Technical Exposure:
Application Knowledge
:       
Microsoft Dynamic CRM 4.0 and 2011.

                                                            :           Knowledge of  MS SQL server Data base. 

Operating Systems 

:
Windows 2000/2003/XP/Vista/2007.

Trainings attended:

· Attended Service Desk Orientation Training and Customer Handling and Customer Interaction training.

· MS Excel 2003 and 2007 

· E-mail & Telephone Etiquette 

· Attended ITIL-V3 (IT Infrastructure Library) training. 

Personal Details:

Date of Birth 

: 31stJan 1985
Sex


: Male

Marital Status

: Unmarried
Languages known
: English, Hindi, Urdu, and Kannada
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