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Personal data
Nationality: Dutch – The Netherlands
Place of birth: Giza, Egypt

Date of birth: October 29, 1977
Marital status: married
Profile
Firas El Dagany, Dutch-Arab, 37 years old, motivated and willing to travel any distance worldwide, for a good career building opportunity. I like a good challenge.
In 2002 I have completed my degree in Mechatronics engineering, followed by various professional courses. In 2005 an I.D.E.A divemaster course, in 2007 a BMW Automobile Fundamentals Training, and in 2014 a Diploma in Basic Elements of Safety.
Due to my work in various countries, I have a good understanding of diverse cultures and people with different backgrounds.
Education
1995-2002
B.sc Degree in Mechatronics, High Institute of Engineering,6th of October City, Egypt
The study focused on theintegration of:
· Mechanical engineering and materials science subjects.
· Electronic engineering.
· Computer engineering.
· Computer science.
· Systems and control engineering.
· Optical engineering.
· Robotics.
2007

Training course of 6 months at the Bavarian Auto Group of EgyptBMW
The course focused on:
· Petrol engine technology.
· Electrics & electronics engine management systems.
· Automotive transmission, driving dynamics chassis and suspension.
· BMW system and diagnosis.
· Workshop management and service organization.
2014

Basic Elements of Safety SCC at Vanneau Group & Partners , the Netherlands
Experience
Aug. 2013 –Dec. 2014
Maintenance Engineer and Supervisor,Historical Shipyard and museum De Delft 

Rotterdam, the Netherlands

Responsibilities:

· Supervise and review the activities and inspects of building maintenance personnel.

· Assist and perform carpentry and electrical duties as required.

· Clean equipment used and equipment room.

· Inspect machinery in operation to assure proper functioning.

· Analyze and solve work problems or assist workers in solving work problems.
· Maintain inventory of working tools and equipment.
· Generate reports regarding the facility and progress.

· Perform weekly building/location inspections.
Jan. 2009–Dec. 2012
ICT Support Assistant, Sales Executive, ICTEK Ideas bank

Delft, the Netherlands

Responsibilities:

· Undertaking specific technical function.

· Undertaking upgrades and installations of software.
· Work as first line Help Desk staff in providing IT support.
· Undertaking, or obtaining repairs and maintenance.

· Searching for new clients who could benefit from your products in a designated region.
· Travelling to visit potential clients.
Aug. 2008– Dec. 2012
Computer hardware assembler, Freelance

The Netherlands

Responsibilities:

· Assemble and build various computer equipment.
· Configure and Setup RAID, BIOS and other advanced options.
· Install and configure operating system.
· Diagnose, troubleshoot and repair computers and peripherals.
Jun. 2007- Jun.2008
Head Supervisor,SABIS-Educational Services (PPP)
Abu Dhabi, UAE       

Responsibilities: 

· Responsible for all supervisors, and working directly with the AQC (Academic Quality controller).
· Facility maintenance Supervisor
· Student Management Coordinators.

· Participate in a formal weekly meeting with the school director and AQC.
· Safety and security issues around the campus.
Jan. 2005- May 2007

SCUBA diving (IDEA divemaster) professional diver and instructor assistant

Alexandria, Hurghada, Sharm Al-Sheikh in Egypt

Responsibilities: 

· Assisting of diving courses

· Guiding divers underwater
Sep. 1997 – Sep. 1998
IT assistant, R.W.E, IT Department

Cairo, Egypt

Responsibilities:
· Technical Support.
· Computer Systems Maintenance.
· Perform light administrative duties on network server.
Languages

· Arabic: Fluent written and spoken, Native speaker (Levant and Egyptian dialect)
· English: Fluentwritten and spoken

· Dutch: Very Good written and spoken
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