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Professional Summary
· Qualified Microsoft Certified Information Technology Professional & Microsoft Certified System Engineer with 3.9 years of total experience 1.3 years of Qatar experience as IT Technical support & Executive secretary and 2.6 years of Indian experience as System Support Engineer & Network Engineer & System Administration with excellent understanding of configuration & maintenance of diverse Systems and Network. 
· Experience in handling LAN/WAN connectivity.
· Self motivated, hard working & consistent with a high degree of flexibility, creativity, resourcefulness, commitment & optimism; can work in demanding time schedule to meet goal oriented deadlines.

· Familiarity with the data systems software, hardware, operating and networking systems.
· Possess effective communication and coordination skills.
· Ability to work independently or in teams as per the requirement.
Skills & Competencies

	Communication and interpersonal skills

Network troubleshooting


	Server configuration
Computer hardware and OS
	Complete understanding of TCP/IP
· Physical network maintenance and upgrades 


Education
	Qualification
	Institute
	Year
	Marks

	
	
	
	

	· Diploma In Computer Engineer
	NTTF, India
	2008 - 10
	

	· HSSE (Science)
· SSLC
	Kerala Board of HSE, India
Kerala Board of SSLC, India
	2006 - 08
2005 - 06
	82 %
80 %

	
	
	
	


Experience
	Role
	Organisation
	Year

	· IT Technical Support and Executive Secretary 

· IT Technical Support and Executive Secretary 


	Safe Way Solutions ,Qatar
PrudentzCorp W.L.L , Qatar
	Aug 2014 – Nov 2014
April 2013 – April 2014

	·  Network Engineer

	Garuda International LTD, India


	  Oct 2012 – Jan 2013

   

	· System Administrator Assistant

· System Support Engineer


	Signature Honda Auto Mobiles, India

Sree Sangaracharya Institutions, India
	 Aug 2011 – Sep 2012

Jul 2010 – Aug 2011




Computer Skills

· Well versed with DOS, C & C++, Java, Oracle, Web Designing and Photoshop.
· Proficient in Microsoft Office applications.
Relevant Certifications & Courses

· Diploma in Hardware and Networking, 2010 
· Microsoft Certified IT Professional,2010
· Microsoft Certified System Engineer , 2010

Computer Proficiency
	Operating System
	MS-DOS / Windows 98 / 2000 / XP / 7  / Linux / Windows 2003 & 2008 Server 

	Internet Protocols
	TCP/IP, LAN/WAN & VPN

	Other Skills
	· Installation, maintenance, configuring, troubleshooting and administration of Windows Server 2003 & Microsoft Exchange Server 2003.

· Manage Active Directory users and groups; manage mail clients i.e. MS Outlook & Outlook Express.

· Configure & manage TCP/IP, DHCP, DNS and Remote Access & VPNs using Windows Server 2003/2008.     

· GUI Installation of Linux.

· Installation and configuration of various network printers.

· Set-up server rooms, data centers, installing network equipments, assembling and repairing computers; manage datacenter & It's hardware devices such as Servers, Switches.


Work Experience – Detailed
SAFE WAY SOLUTIONS, Qatar

            
    Aug 2014 – Nov 2014
IT Technical Support and Executive Secretary
· Configuring, installing and monitoring GPS tracking Software.

· Solving the issues to Software.

· Reporting the bugs of Software.

· Monitoring the software and producing customized reports.

· Managing the company website.

· Assist in planning and installing hardware upgrades.

· Installing, supporting and maintaining new server hardware and software infrastructure.

· Monitoring network usage.

· Ensuring the most cost-effective and efficient use of servers.

· Suggesting and providing IT solutions to business and management problems.

· Ensuring that all IT equipment complies with industry standards.
PRUDENTZCORP W.L.L., Qatar

            
    April 2013 – April2014

IT Technical Support and Executive Secretary
· Configuring, installing and monitoring GPS tracking Software.

· Solving the issues to Software.

· Reporting the bugs of Software.

· Monitoring the software and producing customized reports.

· Managing the company website.

· Assist in planning and installing hardware upgrades.

· Installing, supporting and maintaining new server hardware and software infrastructure.

· Monitoring network usage.

· Ensuring the most cost-effective and efficient use of servers.

· Suggesting and providing IT solutions to business and management problems.

· Ensuring that all IT equipment complies with industry standards.

GARUDA INTERNATIONAL LTD, India


    Oct 2012 - Jan 2013
IT Engineer
· Troubleshooting technical problems and implementing solutions.

· Maintenance & management of the Critical Windows based Server Environment.
· Responsible for understanding the all aspects of systems and resolved numerous technical issues. 
· Managed complete IT warehouse and System Administration.

· Handled installation & maintenance of various operating systems (Windows XP/7)

· Carried out installation, configuration and troubleshooting of LaserJet, Fax Machine, network printers, and Computer peripherals; provided support for the user application software.
· Conducted antivirus installation and virus definition updating for desktops. 
· Researches, analyzes, monitors, troubleshoots and resolves server or data network problems
· Purchasing of IT Equipment and software in line within agreed budgets.
· Assists in providing network and remote connectivity hardware/software support.
· Establishes and maintains user e-mail accounts.
· Configuring and Troubleshooting network Printers and Scanner.
· Responsible to ensure smooth operations of the technical devices such as LAN, Desktops, printers, laptops, etc. 

· Train the end users in utilizing the devices and communication networks proficiently.
SIGNATURE AUTO MOBILES,  India Aug 2011 - Sep 2012
Assistant System Administrator
· Managing installation, configuration and administration of Windows 2003 Server & Active Directory. 
· Administration of Microsoft Exchange Server 2003.

· Managing and maintaining SQL Server & Database. 
· Carried out administration of LAN activities such as creating user IDs, maintaining the critical back-up records, different brands of printers and scanners.

· Installation and Configuration & Troubleshooting Linux and Ubuntu. 
· Maintained DHCP, DNS server and monitor network traffic.
· Maintaining and providing support for applications such as Oracle 10g software, SQL, VB, Java, C, C++…etc

· Conducting disk management including disk mirroring, conversion of disk types, file systems, defragmentation and compression for client systems; handling printer management by installation, spooling and priority setting of various network printers.

· Handling real time virus scanning using enterprise antivirus solutions, updating virus definitions for server and desktops and remote support for users by VNC viewer.

· Handling file server management including access control to various users of each department, take regular data & system backup of ADC and applying group policies to restrict the range of control for standard users.
SREE SANGARACHRYA INSTITUTIONS OF EDUCATION, India
         
                      Jul 2010 - Aug 2011
System Support Engineer
· Provided technical support for system installation and maintenance of Operating system, Hardware, and Networking to corporate customers like Canara Bank, PNB and Other Banks, Post Office, BSNL …etc.
· Handled installation, configuration and troubleshooting of Microsoft Outlook & network printers; Installation of Linux.
· Looked after the installation and configuration of Antivirus on client systems and updated the virus definition on the Server so that to eradicate the threat of virus on the network.

· Prepared technical documentation for enterprise resource administration and gave remote support and e-mail; provided quick resolution of critical OS and hardware problems and prepared reports for the same.

· Configured and provided support to the customer software as per customer requirements.
· Provided quick resolution of Hardware, Software, OS and Network related Problems.    
· Scrutinized user needs and recommended appropriate hardware, software for the system.

· Effectively monitored functioning of equipment/ peripherals and made necessary modifications to ensure system operates in conformance with specifications.
Personal Details
Date of Birth



:
20-02-1991
Sex




:
Male 

Marital Status



:
Single

Nationality



:
Indian

Languages Known


:
English, Hindi, Malayalam and Arabic
References



:
Available on Request 
Visa Status



:
Visit Visa 
Personal Details

  I do hereby declare that all the information given above is true to the best of my knowledge and belief.

  Place
: Dubai

  Date
: 
Seek a top level assignment with an organisation of repute, where gained knowledge and skills can impact company growth.
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