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· Human Resources Business Professional (HRBP), Human Resources Certification Institute (HRCI), Virginia, USA (Sep. 2014)
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· Bachelor of Business Administration, Management of Information Systems, The American University in Cairo (AUC), Cairo, Egypt, graduated (Feb. 2007)
GPA: 3.08/4.0
· Thanawya Amma, Salam Language School, Assuit, Egypt, June 2002
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Fawry is a payment service available through banks and a network of retailers that enables you to pay for bills and recharge your mobile phones anytime and anywhere
· HR Generalist-Fawry for Banking and Payment Technology Services (Retail Division)-October 09 till August 13
Accomplishments:
· Awarded for meeting the hiring target, during the Start-up phase of the company, within the specified deadline, and cutting recruitment costs by 80% via ceasing to use intermediary channels, and putting more emphasis on directly publicizing job openings
· Developed Employee Handbook comprising the company main policies, and procedures to be abided by
Responsibilities:
· Handled Talent Acquisition process including sourcing, filtering and screening resumes, conducting interviews, evaluating, and selecting applicants and extending job offers. 
· Analyzed salary surveys conducted using different tools to compare the market’s average salaries to the company’s salaries, and submitted proposals

· Prepared the annual HR Budget plan, and generated reports to compare the actual salaries and headcount vs. the budget on monthly basis
· Processed payroll monthly changes, and generated monthly compensation reports 

· Prepared Job descriptions, employees’ performance appraisals, and coordinated the employees’ training programs to be scheduled and reserved 
· Resolved Employees’ disputes and grievances  
· Administered and explained benefits to employees, and served as liaison between employees and other parties. 
· Compiled personnel contracts, job offers and hiring documents, and was responsible for implementing social and medical insurance procedures
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MCV (Manufacturing Commercial Vehicles) is the general agent for Daimler AG in Egypt. It is considered as one of the world's largest manufacturers of Buses and Trucks
· Compensation Analyst-MCV (Manufacturing Commercial Vehicles-Mercedes Benz)-April 07 till September 09
Responsibilities:
· Designed and implemented a database, using Microsoft Access, which includes the employees’ data in order to generate reports needed by the Human Resources department.
· Developed a database to identify the new hires’ numbers requested by the departments, and the internal candidates evaluated and selected to be promoted or transferred. 
· Worked on a salary survey to compare the company’s average to the market’s salaries
· Prepare monthly reports as the recruitment, employees' turnover percentage, and the no. of employees enlisted in the medical care program reports.
· During my studies, I received summer training in the Egyptian Engineering & Industrial Office for Hotel Equipment.
Academic Projects

· Evaluated the effectiveness of the marketing campaign to promote tourism through identifying the marketing and communication objectives. 

· Assessed the performance of Diwan bookstore using marketing research tools like surveys and in depth interviews.

· Built up a decision support system for banks to assist them in the process of whether to approve loans for lenders or not based on specified criteria using Microsoft Excel tools. 

· Developed a website for reservation of cinema tickets using Dream weaver

· Developed a database for an inventory company to enhance their supply chain using Microsoft Access.
Computer Skills
· Excellent knowledge of Word, PowerPoint, Excel

· Very good knowledge of Access, Microsoft Project, and Microsoft Visio
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