[image: image1.jpg]] oi . |
>J\Gulfjobseeker.com PUBliE Scors

FHelyging you to search bestjobs & talent since 2002!

REGISTRATION FORM

SENCARE

Profession / Specialty

Sales Associgte
industry / Projects

—_
(_ evamics and |l elecomn

Gender v"Male o Female Marital Status & Single o Married o Separated
Religion Tsiam Birth date ( DD-MON-YEAR) jib. ©F 1G24

Mother Tongue “Tam'y } Other Languages

Languages Tamil, Sintkale.

Qualification Chovicved Twrsbiure
Gulf Experience © Years _O __ Months | Total Experience Ly Years_© 2 Months

o Yes tz/ﬁo

Visa Status o Visit o Employment o Student o Dependent

Q
i
X
)
3
8
3
A
b
+
3
0
C
b
-j'
7

Gulf Driving License o Yes y='No Do you have own car?

Visa Validity Date

Employment Status grEmployed back in Home Country o Employed in Gulf o Job Less-Unemployed

Last Salary Drawn Cuprgngg Last Salary Verified o Offer Letter o Contract
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How much notice period you will need to join new position? <2’Can Join Immediate o 1 Week o 1 Month o
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Experience Verified

+ Experience Score

Based on documents verified by our HR Assistants the candidate has achieved total score points of | = Total Score

To Interview this candidate please contact Gulfjobseeker.com Office Phone No 04-3970978
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Gulfjobseeker CV No: 107436

To interview this candidate call:  971505905010

Or email us back filled up Vacancy Form

http://www.gulfjobseeker.com/Free_Job_Posting_Form.doc
CareerObjective

Tobecomeafully-fledgedtechnicallyawarepersonal,withexcellentsetoftrackrecordsinthefieldsofeffective interpersonal communication skills and management;who isreliable,trustworthy,numerate, meticulousandproactive.Abletoworkon own initiative oraspartofateam and canrespond positivelytochanging situations.Haveflexible approach,confident in own abilities,welcomesconstructive criticismto makethingshappen.Also have anunderstandingof businessissues,industriesandpresentsprofessional image.

Special Achievements & Leadership Skills


· Performing highly at both Educational and Extra Curricular activities.
· Best Results for Royal Institute at the G.C.E Advanced Level in 2009(National Curriculum).

· Prominent player in the school indoor cricket team.

· President of the Islamic Society of the College
· Secretary of the Media Unit of the College.
· Senior Prefect of Royal Institute for the year 2011.
Employment


Y2K Ceramics(Sri-Lanka)


February 2011 – January 2014

Y2K Ceramics is a leading company in the ceramics industry.

Sales Associate





· Ensuring that all products or merchandise are placed in their respective areas.
· Helping customers locate merchandise or find suitable alternatives.
· Actively engaged in developing more effective customer service skills.
· Communicating with managers regarding customer concerns and employee matters.

· Greeting customers with a positive demeanor.
· Providing honest and positive feedback to customers regarding the best products that fit the customers’ expectations.
                                                 DIALOG AXIATA PLC (Sri Lanka)          January 2010 – December 2010 

Customer Care Representative
· Assistance in the data entry process.
· Responding the incoming and outbound calls, checking emails.
· Enter customer data and other relevant information into call centre database or other data repository as required.
· Handling credit card details.
· Escalation  of customer issues via complaint management system to relevant Division for timely resolution 
ProfessionalQualifications

· Completed Operational Level in CIMA (UK).
· Chartered Institute of Management Accounting- Following Second stage (Managerial level).
AcademicQualifications

· Completed the Certificate in Business Accounting.
· Passed G.C.EOrdinary LevelExamination
· Passed G.C.EAdvancedLevelExamination
ComputerLiteracy


· Good application knowledge ofMS-Office.

· WindowsOperatingSystem(XP,7)

· MS OfficePackages

· HTML,VISUALBASIC,FRONTPAGE

· Internet & E-mail.

LinguisticAbility

· Excellent command inEnglish(oral andwritten),Sinhala, Tamil,Arabic and Hindi
SpecificSkillspossessed

· Target oriented and performance driven
· Able to meet challenges of working in a computerized environment and technique.`
· Strong analytical and communication skills

· Ability to work independently or a part of a team and meet deadlines

· Keeping  a track  record on  business  trends,  market  movement  and  new regulatory policies.

· Willing to learn.
PersonalInformation


Date ofBirth                       : 14th July 1989
Gender                               :Male
Civil Status  :Single 
Nationality                          :Sri Lankan 
Passport Number                 :N2484604
Weight : 78kg

Height :                                 :5.”6”
Visa status   : Tourist visa 














