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OBJECTIVE
To achieve a better career growth in a reputed firm where my skills and experience would make a great contribution to the company.
EDUCATIONAL QUALIFICATION
	DEGREE
	BOARD
	CLASS OF PASSING
	YEAR OF PASSING

	B.M.S
	MAHARASHTRA
	1ST CLASS
	2012-2013

	H.S.C
	MAHARASHTRA
	1ST CLASS
	2009-2010

	S.S.C
	MAHARASHTRA
	1ST CLASS
	2007-2008


ADDITIONAL QUALIFICATION
· MS Office Applications

· MS-CIT
· Sabre Sonic Applications
 SKILL SET

· Excellent communication skills.

· Good leadership skills
· Energetic and capable to work under pressure.

· Enthusiastic to learn new procedures and policies and work under pressure

CAREER HISTORY
 (India): Since September 2013 till date as a Customer service assistant.
CURRENT JOB RESPONSIBILITIES
· To consistently deliver a high quality service to meet and exceed guest expectation while performing the below duties.

· Handling Ticketing and check-in counters for International passengers.

· Boarding Passengers

· Handling meet and assist (special services for disabled passengers)

· Ramp assistance 

· VIP lounge services

· Handled damaged and misplaced baggage claims

· Handling inter-departmental communication.

· Handling VIP/CIP protocols

· Any other duties assigned by the manager.
PERSONAL PROFILE
· Date of Birth

: 
4th November 1992
· Gender


: 
Female

· Nationality

:  
Indian

· Marital Status

: 
Single

· Languages known
: 
English, Hindi & Marathi
· Visa Detail                  :           Visiting Visa 
HOBBIES
· Dancing
· Travelling
I hereby declare that above mentioned information is correct to the best of my knowledge.

