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MANSOOR B E
IT PROFESSIONAL
1.3 Year Experience
Mobile: +971567759816
Email:  mansoorberka@gmail.com
Career Aspirations

Worked as Network Engineer with Ilogix IT Service Pvt Ltd, Bangalore. I am responsible for the post Cisco voice networks and telecommunication of our customer’s Cisco IP telephony network globally.
Excellent Organizational and communication skills and would like to seek good position in a dynamic and challenging professional environment.
Experience Summary in Bahrain

            Company: Hyland Technologies, Budaiya, Bahrain

Designation: IT Help Desktop Support (Hardware and Networking Technician)
Client: American Express Middle East

Work Type: Contract Job (2 - 3 months contract)

Duration: 30th June 2014 till September 30,2014
Roles and Responsibilities:

· Upgrading Windows Operating Systems on different machines and installing drivers where required.

· Activating and registering new Windows laptops and desktops, and installing new software on them.

· Adding all the machines into American Express domain and making a note of all the changes done on each system.

· Installing Software’s like Avaya Integration Client for Avaya IP-Phones, Microsoft Office 2010, Blackbeauty CRM, DCS 2, Oracle 10g Database Management Software, Oracle 11g Database Management Software, Oracle Discoverer 11g, Avaya IC Manager and other software required by the client on different machines. Also testing each software.

· Doing proxy network configuration and VPN Configuration where required by the client.

· Troubleshooting network access and domain access issues.

       Experience Summary in INDIA

CCNP Voice, CCNA with over 1 year of experience in IP Telephony, Networking Operations and Technical Support.

Well experienced in IP telephony products like Cisco Call Manager 7.x,Cisco Call Manager Features, Applications, H.323 and MGCP Gateways, Gatekeeper, CME, Gateways (H.323 and MGCP), SRST.
      Worked with Ilogix IT Service Pvt Ltd as Network Engineer.

Adept in analyzing information system needs, evaluating end-user requirements, custom designing solutions, troubleshooting for complex information systems management.

Comprehensive understanding of networking concepts pertaining to IPT, LAN and WAN and maintenance in multi-platform environments.
Technical Summary
IP Telephony                    : Cisco Call Manager 7.x, MGCP, H.323 gateways, Gatekeepers, IP Phones.
Client Operating System   : Ms-Dos, Windows 98, XP Professional, 2000, 7 Enterprise.
Server Operating Systems: Windows 2000 Server, 2003 Server.
Tools                                   : RTMT, Remedy.
Engagement Overview:
            Company: Ilogix IT Service Pvt Ltd
Designation: Network Engineer

Duration: Feb 2013 to Feb 26,2014

Job Responsibilities
·  Troubleshooting and providing support for Windows Operating System(Win XP, Win 7,Win 8).
    Troubleshooting and  providing support of Cisco IPT.
    Moving, Adding and Deleting  Extensions.
               Configuration of user features such as speed dial, call forwarding, transfer, call park, call pickup.

    Troubleshooting of IP Phone registration issues.

    Configuration of Voice Interfaces: FXS, FXO, ISDN E1/T1.

    Attending daily status report and incident management calls.

    Configuration of Bulk Administration (BAT) of IP Phones.

    Configuration of VoIP & POTS dial-peers, Route patterns, Route lists, Hunt Lists.

    Configuration of SRST and call signaling protocols on Voice Gateways.

    Configuration of CME (Call Manager Express) on Cisco routers.

    Configuration of Extension mobility.

    Configuration of VLAN.

TECHNICAL SKILLS
CISCO Voice:
    Configuration of various features in Cisco Unified Communications Manager (CUCM7.x) and CME.
    Bulk Administration (BAT) of IP Phones and IP Communicator.
    Configuration of Cisco IP Phones .
    Configuration of Extension Mobility.
    Understanding of various call control protocols like MGCP, H323 ,SIP and SCCP.
    Configuration of Conference Bridge
    Configuration of Call Manager express (CME) on Cisco routers.
    Device Pool, Region, Location.
    Phone Button Template, Soft key Template.
Routing And Switching Skills:
· Configuration and Troubleshooting of LAN technologies like VLAN, VTP, Inter VLAN Routing.
· Configuration of  STP and RSTP.
· Knowledge about of  NAT and PAT.
· Knowledge about Routing Protocols like RIP Version2,  EIGRP, OSPF.
· Konwledge in IPv6.
· Knowledge about DHCP configuration.
           MICROSOFT System level:
    Installation, Configuration and Trouble shooting of Windows server 2003 and 2008.
    Installation of client OS like (windows XP/ VISTA / WIN 7)

    Active Directory Installation

    Active Directory User Creation and maintenance.
    Group policy Creation. Managing Roaming and Local  profiles.
    System state backup and Restorse.
    Configure additional Active Directory Server roles

    Maintain the Active Directory environment.


   Professional Certification
    Cisco Certified Network Associate (CCNA)
Certification Course Completed
      Cisco Certified Network Associate R&S
      Cisco Certified Network Associate VOICE
      Cisco Certified Voice Professional
      MCTS Windows Server 2008 Active Directory Configuration
Academic Profile
      B.E Computer Science under VTU University-2013
      Higher Secondary Education
      SSLC
Personal Details
  Fathers Name          :  Mohammed kunhi BE      

  Gender                    : Male
  Date of Birth            : 07-10-1989
  Languages Known     : English, Hindi, Malayalam.       

  Passport number       :  j6860056
  Date of expiry          :  10-05-2021
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