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Objective:
                Seeking a challenging position where I can utilize my technical, management skills and abilities towards the company growth and which will offer me security in life and professional growth.

Work Experience:

1. March 2010 to August 2010

    Company: Services, Cochin
    Position: Technical Support Associate.

Provide Technical support with issue resolution via Chat.

Responsible for taking control of and resolving Complex Technical and Escalated customer issues. 

Identify and provide inputs on unique (or) recurring customer problems. 

2. November 2012 to April 2013

    Company: IBM (contract basis), Bangalore
    Position: Process Associate
                                                                                                                                                               Records data by coding information; resolving processing problems.                                     Accomplishes department and organization mission by completing related results as needed.  

                                                                                                                                                                   3. August 2013 to August 2014

    Company: Cross Domain, Bangalore
    Position: Process Associate
Working on Web-based applications.

Viewing and capturing details.

Ability to establish priorities, work independently, and proceed with objectives with minimum supervision. 
Skill Set:

Languages Known: C, C++, Visual Basic, Core Java, Basic Java Script

Data Base: SQL, My SQL

Multimedia: Photoshop

Others: MS Office, Advanced Excel course, Personal and Linguistic training course

Educational Qualification:
2010 – 2012

College: Reva Institute of Science and Management, Bangalore,
Course: Master of Business Administration (HR, Finance), Bangalore University
Result: 61.6%
2006 – 2009
College: V V College of Science and Technology, Palakkad

Course: Bachelor of Computer Science, Calicut University
Result: 62%
2004 - 2006

School: Seva Sadan Central School, Palakkad
Course: Plus 2, CBSE Board
Result: 63.4%
2003 - 2004

School: Seva Sadan Central School, Palakkad

Course: 10th, CBSE Board
Result: 78.4%
Projects Undergone:

Gate Management System for Fluid Control Research Institute(FCRI), Palakkad   

A Company Established by Govt. of INDIA with UNDP Assistance under Ministry of Heavy Industries and Public Enterprises – during 3rd year, BCA

With front end – Java

Back end - My SQL

An organization study at Saint Gobain, Palakkad – during MBA 3nd Semester

Dessertation project at Divyasree Developers Pvt. Ltd, Bangalore on the topic “Evaluation of Capital Budgetting decisions”

Professional Skills: 

·   Good Personality, Good Communication Skill, Commitment Towards Work, Creativity

·   Willingness to take responsibility, Ability to deal with people effectively.

·   Excellent team-building skills and decision making skills.

·    Positive, Enthusiastic, Innovative, Confident and Quick learner.

Strengths: 

·   Attractive Personality, Good Communication Skill, Commitment Towards Work,   Creativity

·   Willingness to take responsibility, Ability to deal with people effectively.

·   Excellent team-building skills and decision making skills.

·    Positive, Enthusiastic, Innovative, Confident and Quick learner.

Personal Information:

Sex:



Male

Nationality:


Indian
Religion:                                 Hindu
DOB:  


            19-03-1988
Languages Known:

English – Read, Write, Speak

                                                Hindi – Read, Write, Speak

                                                Malayalam – Read, Write, Speak

                                                Tamil – Read, Speak
                                                Kannada - Speak
Marital Status:

            Single 

Declaration:


I here by declare that the above information in this document is accurate and true to the best of my knowledge.  
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