Gulfjobseeker.com CV No: 97296
Mobile +971504753686, +971505905010  

cvdatabase[@]gulfjobseeker.com

To contact this candidate use this link

http://www.gulfjobseeker.com/feedback/contactjs.php


	:: PERSONAL INFORMATION ::
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	Gender
	Male
	

	Date of Birth
	30-07-1973
	

	Nationality
	Indian
	

	Current Residence
	Bangalore, India
	

	Language
	Hindi, Tamil, Kannada, English
	


	:: CAREER OBJECTIVE :: 

	To be an associate of a professionally leading team in a dynamic company for a challenging career, opportunity for learning, excellence and continuous improvement coupled with growth and evolution. 


	:: Career Summary::

	· 5+ years of experience in Audit and process correction implementation management systems

· Market research done on other Telecom operators offers and their process  

· Handling distributors, Retailers, Partners and for end to end operations
· Successful completion on the Telecom Regulatory Authority of India Audit for 2009

· Conducting internal audit in our Brand Retails Stores on the Stock to avoid revenue leakages.

· Have rich experience in Quality Management including process changes, conducting internal audits and facilitating the Yellow Belt and Green Belt projects.

· Certified has assessors for Tata Business Excellence Model frame

· End to End responsibility for DNV certification audit like Safety Equipments, Communications Equipment, Ship Certificates (safety on cargo discharge), Machineries safety related to crews, Training Crews on Safety to run a business in Merchant navy.




	:: TRAINING UNDERGONE::

	· Business Excellence Leaders ship programme (Business Frame Work)
· Yellow Belt Certified

· Green Belt Trained Certified
· Customer Focus

· Leadership & Soft skills training


	:: EMPLOYMENT HISTORY - 5:: 

	May 2008 to Oct 2014
	“Tata DoCoMo, India 
Designation:  Assistant Manager for Revenue Assurance 
                      or Service Operations - Team

Job Profile:


· Facilitating Business Excellence Activities for Enterprises Business and Technology vertical for Andhra Pradesh, Karnataka, Tamil Nadu and Orissa

· Market research done on other Telecom operators offers and their process  

· Trained to facilitating GB Six Sigma projects

· Successfully completed Tata Business Excellence Model (BELP) on TBEM (Business Frame)

· Coordinate and close looping action plans as per business module with BU/Function Heads 

· SWOT for discussion followed by mapping of Objectives and challenges with the council member and close loop the action plan.

· Facilitating VOC and Coordinating with Enterprises Business and close looping the action points to have customer satisfaction

· Drive the culture of Industrial Replications, Knowledge sharing sessions, Replications in circle level, Idea Generations on Knowledge Management.

· Audit in Brand retails stores, on welcoming customers

· Safety Audits in work places, and all customer touch points are done once in quarter

Service Operations - Team 


· End to End Operations for  receiving Customer application from the Retailer point to Order entry point

· Customer Application Form compliance % is 95% as per Department of Telecom

· Handling Distributor, Retailers, Order Entry locations and Showrooms on all aspects

· Audit on Rejected Customer Application Form

· R & D on Market related activities about other Operates on products and Turnaround time and their process

· Handling Escalations from Market for both Pepaid and Post Paid customers

· Training on CAF complains to Distributors, Channels and Partners
Internal Audit & Risk Mitigation



May 2008 to May 2010
· Successful completion on the Telecom Regulatory Authority of India(TRAI)  Audit

· Conducting internal audit in our Brand Retails Stores on the Stock to avoid revenue leakages.

· Conducting audit on the sample Customer Application Form before submitting to Department Of Telecommunication

· Co-coordinating with Telecom Enforcement Resources Monitoring Cell for CAF (Application) complains (to avoid penalty) as per telecom regulatory.

· Interacting with state Intelligence Bureaus on 24/7, Handing Lawful Interception and for new updates and Reports.

· Interacting with local Police for all kindly of escalation on given telephone number to identify the culprit on 24/7.

· Responsible for all kind of audit done by Telecom Enforcement Resources Monitoring Cell like agreement complains in technical.

· Facilitating the Law full Intersection activities for Crime Branch.

CAREER ACHIEVEMENT HIGHLIGHTS

· Significant contributor towards business process consulting.

· Have rich experience in Quality Management including process changes, conducting internal audits and facilitating the Yellow Belt and Green Belt project.

· Recognized for implementation innovative ideas.

· Certified Yellow Belt for process improvement.
· Trained on Green Belt and BELP
· Certified has assessors for Tata Business Excellence Model frame
· Identified high-impacting six sigma projects and process improvement areas through a ‘Leadership Jumpstart Program’ with the Senior Leadership, focusing on critical business issues

· Mentored over 30 six sigma Yellow Belt and Green Belt projects

· Contributed to Tata Power’s benchmarking study on Innovation and Knowledge Management




	:: EMPLOYMENT HISTORY - 4:: 

	May 2005 –May 2008
	Oracle India P. Ltd., Bangalore

Revenue Process (Order Admin Team)

· Products as to be booked as per the purchase order, as per the country specific.

· Matching the price as per company policy and country.

· Validating the document and approvals from different department like Finance and credit team as per the global policy.

· Calculating the price & sharing the sales representative incentives as per the revenue given by each sales person with respective countries.

· Book the order as per given check list which generates the revenue to the company within time frame.

· Supporting the team in all the quarter ends.




	:: EMPLOYMENT HISTORY - 3::

	June 2003 to May 2005
	Tata Teleservices Ltd., Bangalore (off Role)
Customer Care Officer – Churn and Bill Management

· Retention and Retrieval of instruments and handling the distributers on customer refunds

· Customer complaints (Bill & Refunds) Root cause analysis and Elimination within Time line.

· Process flow designing/implementation/streamlining in retail stores

	:: EMPLOYMENT HISTORY - 2 ::

	Oct 2002 to March 2003
	Spanco Telesolutions LTD., Bangalore






Customer Care Executive

· Handling inbound calls for BSNL Mobile
· Quality Auditing done on the Call center Agents
· Training the Call Center Agents on the soft skill and Telephone Ethics



	:: EMPLOYMENT HISTORY - 1::

	Jan 1999 to April 2001
	Wallem Shipping Management Ltd., Hong kong

Radio Officer on board ship 

· Sea to Shore Communication Charters, Ship Owners and Companies.

· Port and immigration clearances as per country norms with respective document & handling Costumes

· Maintaining the certificate active date to avoid expiry

· Arranging DNV certification audit for most of the Vital Certification which used to run the business in Merchant navy.
· End to End responsibility for DNV certification audit like Safety Equipments, Communications Equipment, Ship Certificates, Machineries safety related to crews, Training Crews on Safety to run a business in Merchant navy after the audit close looping the findings.
· Crews Salaries

· Safety Equipment Maintenance




	:: EDUCATION :: 

	
	· GMDSS Operator’s Certificate (Global Maritime Distress & Safety System) Completed at 1997.

	
	· Radio Telephone Operators General Certificate (RTG) Maritime Mobile Stations/Land Station. Completed at 1998.

	2010 - 2011
	· MBA in Marketing Management from 

Annamalai University with First Class

	1991 - 1994
	· B.Sc. Physics from Madras University with 58%


