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Marketer. Management Professional. FIFA Marketing Instructor. 
Sports Management Professional. Public Speaker. Author. 
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	PROFILE
	A versatile and widely travelled Ghanaian Marketer and Management Professional with over 19 years experience working in the Marketing, General Management, Logistics and Business Process Management  functions in both Multinational and Local Organizations operating in the broad areas of Fast Moving Consumer Goods [FMCGs], Logistics, Transportation, Media, Communications, Sponsorship/Fundraising, Sports Business, Marketing Consulting and Management Consulting. Majority of my work has been in West Africa. I am seeking further challenge outside of Africa so as to enrich my life’s experience whilst making a major contribution to international organizations that would benefit from my expertise.   
Five years working with the Federation Internationale de Football Associations [FIFA] as an Instructor and Consultant in Marketing & Administration. I am the only Ghanaian on FIFA’s list of Marketing Instructors and my work in FIFA has taken me to several African and European countries.  

Passionate about imparting knowledge and have facilitated and instructed [in Staff training] several training sessions for Corporate Clients.


	EDUCATION
	Chartered Institute of Marketing (UK): 

Advanced Certificate: Promotional Practice. Marketing Operations. Effective Management in Marketing

Postgraduate Diploma: International Marketing
Unilever Ghana Limited [ongoing Professional Development]                                                                                                              • Introduction to Management         • Business Communication Skills          • Negotiation Skills 
• Managing Interpersonal Relationships       • Stress Management           •  Customer Care Skills 
• Marketing/Advertising Appreciation       • Human Resource Awareness         • Presentation Skills 
• Project Management        • Regional Packaging Workshop (South Africa)       • Quality Assurance            • Introduction to Microsoft Project     • Unilever Managers’ Course

• Packaging Awareness Course (UK) 

Henley Graduate Diploma in Management (Levels 1 & 2) 
Modular training: • Strategic Management • Marketing Management   • Financial Management   

• Managing Information Systems    • Operations Management.

B.Sc. Biochemistry [with Chemistry] – 1993     University of Ghana    (Accra, Ghana)


	CAPABILITIES
	· With a consummate understanding and application of Marketing in the modern context, I am able to translate the organization’s Strategic outlook into a comprehensive and relevant Marketing Program to achieve the organization’s objectives.

· Having pioneered marketing projects for Clients across the socio-economic spectrum, I have a deep knowledge of what would work for different categories of consumers.

· A  very strong Communicator and Motivational Speaker with proven ability to successfully present concepts and proposals to very good effect

· My Exceptional writing Skills ensure that my written communication achieves the objectives set.

· Being a high energy Team Player with great inter-personal skills and a very good sense of humor makes the teams in which I work succeed. As a team leader, I draw the best out of everyone for the team’s ultimate success.  

· Keen eye for detail and very analytical in my approach to planning and executing Strategy. 

· Proficient in the following Information & Communication Technology Skills: Microsoft Word, Microsoft Excel, Microsoft PowerPoint, Microsoft Project, Typing speed=40 words-per-minute 

· Languages spoken:  English, French


	CAREER  HIGHLIGHTS
	September 2009 – Date: Federation Internationale de Football Associations [FIFA]       
Consultant (Marketing)                                                                                                                     
· Provided Management and Marketing Consultancy Services to 3 African Member Associations of FIFA – Liberia, Sierra Leone and The Gambia. Set up 3-year Transformational Project for the enhancement of Liberian Football.       
· Also Member of ten-member FIFA Marketing Expert Panel [meeting in Zurich, Switzerland] that periodically reviewed FIFA’s Marketing module for training FIFA Member Associations.                                                         
February 2008 – Date: FIFA Instructor (Marketing)                                                                   
· Conducted Courses in Football Management and Sports Marketing for 6 Member Associations of the Federation Internationale de Football Associations (FIFA) – Eritrea, Sierra Leone, Liberia, The Gambia, Malawi, Ghana                                                                                                                                        
· Actively participated in Annual Review sessions in Zurich, Switzerland        
 July 2013 – September 2014: Managing Consultant, Krypton Global Limited, Ghana                        
[Marketing Consulting. Management Consulting. Human Capital Development. Advertising. Trading] 
· Successfully acquired three Fast Moving Consumer Goods Distributorships thus increasing company turnover by seventy-five percent [75%]                                                                        
· Provided Sponsorship sourcing services to 8 Clients leading to acquisition of sponsorship for 3 of them. There is a very high probability of procuring Sponsorship for the remaining 5 Clients                
· Provided overall leadership and hands-on guidance to Management and staff of company in the execution of their tasks.                                                                                                                     
· Provided Strategic direction to the business and ensured the sustenance of a Performance and Learning culture throughout the organization                                                                            
September 2012 – July 2013: Managing Director, Optimum Media Prime [OMP], Ghana      
[Sports Broadcasting, Media Rights Acquisition, Sponsorship Syndication and Media Buying]                                                                                                                          
· Increased Monthly Sales by 70 percent within one month of assuming position.                            
· Re-organized Sales and Marketing function of the business to ensure continued increases in Revenue throughout my time in the company.                                                                                    
· Pioneered the organization of a novel Soccer Reality Show for High School children aged between 16 and 19. This Project yielded a 75% Return on investment.  
· Managed a workforce of 54                                                 

July 2007 – September 2012: Chief Executive Officer (Krypton Global)                                         
[Management Consulting, Marketing, Advertising. Trading. Sponsorships and Sports Business]                                                           
· Led team that drew up and executed Marketing Plan for MTN’s Sponsorship of the 2008 Football Cup of African Nations. This role gave me an in-depth understanding of the workings of a Telecommunications Company and how to effectively Market large Telecoms such as MTN.                                            
· Brokered and led Leveraging Plan Execution of MTN’s Sponsorship of Ghana’s senior national Football team and one Premier League club [Heart of Lions] in Ghana.                                        
· Provided Sponsorship sourcing services to 11 Clients leading to acquisition of sponsorship for 7 of them. Clients spread over Ghana, Liberia, The Gambia and Malawi.                                             
· Pioneered Product Design, developed Marketing/Public Relations Plans and Presented Proposals for Oikocredit, a non-Governmental organization, and also for some Cooperatives. 

July 2005 – July 2007: General Manager (Exp. Sponsorships – Division of Exp Momentum Ghana)

Managing Sponsorships portfolio of company in Ghana, Nigeria, Gambia, Guinea and Sierra Leone 
· Led team that brokered a record three million United States dollars [$3,000,000.00] Sponsorship for the National Football team of Ghana.                                                                                                         
· Managed Sponsorship leveraging and Media engagements for Headline Sponsor of Ghana National Football team for 2006 Cup of African Nations and 2006 FIFA World Cup.
June 2005 – March 2010: Consultant (Marketing & Strategy), Ghana Football Association.

· Developed four – year Strategic Plan for the Football Association and was strongly involved in monitoring and implementation of this plan. The National Football Team performed creditably in the 2006 and 2010 FIFA World Cup tournaments through the effective implementation of this plan.
· Procured Sponsorship for other properties of the Ghana Football Association from MTN, Guinness, Polytank and Nestle. Managed Public Relations and Leveraging Programs for Sponsors.

Nov 2004 – June 2005: Export Manager, Maersk Ghana Limited (now Maersk Line)

· Managed the Export Division of the Ghana Operation of one of the world’s leading Logistics Services Providers. 

Oct. 2002 – May 2003: General Manager, Joy FM (Multimedia Broadcasting Corporation)

· Managed the foremost and leading Private Radio FM station in Ghana increasing turnover [over a six-month period] by 29%
Sept. 2000 – Oct 2002: Head of Marketing, VanefSTC (Ghana’s National Transportation Service)             

· Introduced marketing culture into the company and set up new Marketing function (responsible for Public Relations, Customer Care and Marketing operations). Prepared Strategic Marketing plan.

· Managed a workforce of thirty-four Sales, Marketing and Customer Care personnel  

July 2000 – July 2001: Marketing Consultant to Ashesi University Foundation

· Facilitated Market Research activities leading to the preparation of a Strategic plan for the setting up of one of Ghana’s model Universities. Liaised between the Foundation and key stakeholders

· Pioneered the Foundation’s interaction with second cycle institutions in Ghana: With the aim of ensuring quality first intake for Ashesi University College at onset of teaching activity in Ghana. 
June 1997 – Oct. 1999   Unilever Ghana Limited:   Marketing Manager, Direct Consumer Contact (DCC) Program & Brands Manager (Laundry detergents)
· Achieved reach of approximately 1.5 million people (being about 14% of peri-urban/rural Ghana population) exclusively managing face-to-face communication in peri-urban/rural Ghana).

· Opened up new markets in 25 of the then 110 districts of Ghana (23% of national) 

· Managed company’s engagement [Brief, Execution, Evaluation, Monitoring and performance-based remuneration] with five Advertising and Communications Agencies

· Built DCC Program portfolio from 2 programs to five (5) relevant programs managing a budget of 1 million United States dollars [$1,000,000.00]. Evolved DCC Program Mix to suit various brands earmarked for program (based upon Brand Strategic thrusts)

· Managed Unilever Ghana Laundry Brands portfolio for 6 months.

Jan 1996 – May 1997:        Unilever Ghana Limited,      Product Development Manager (Detergents)

· Developed Sunlight Dishwash liquid for inception of local manufacture and distribution in Ghana.

· Carried out product improvement work on Unilever flagship brands (Key Soap, Lux and Geisha).

Jan 1995 – Dec 1995          Unilever Ghana Limited,      Management Trainee
· Reviewed [as Member of Systems Management and Re-design team] key processes in six divisions of the company and led the Design of New Processes resulting in major cost reduction and increased efficiency. Average cost reduction [across Group] was thirty-three percent [33%]

· Processes reviewed and Re-designed included Customer Order servicing, Engineering Maintenance, New Product Development, Cash Flow Management, Quality Control, Treasury key processes.

Public Speaking Engagements

· Compelling Public Speaker: I have mastered some thirty [30] Social Events spanning the following Event Types: Open Forums, Colloquia, Weddings, Training Programs, and Launch Events [for multinational clients]. I have also delivered speeches at major social events. A few examples:

1. Hosted Global Launch of the 2008 Cup of African Nations held in Accra, Ghana. 
2. Delivered Keynote Addresses at the 2012 Speech and Prize-giving Day of my alma mater, Achimota School and also at 2013 Speech and Prize-giving day of the internationally acclaimed Ghana International School.

I have a passion for Nationhood, Community and Human Capital Development and these themes find expression in a lot of my Public presentations. 
 

	ADDITIONAL ATTRIBUTES 
	· Licensed Driver with 27 years’ driving experience
· 2014 finalist of the “Titans Building Africa” Awards Scheme and honored with a citation. 
· Authorship: Authored 123 Articles on a wide range of subject areas including National life, Motivation, and Teambuilding. 

· Lecturing/Training & Development

Facilitated and lectured in ongoing Professional Training and Development on the following topics: 

· Goal-setting                                                   

· Business Process Design                              

· Principles of Management                          

· Presentation Skills                                        

· Negotiation Skills

· Customer Service        

· Time Management                                                         

· Marketing Awareness

· Advertising Awareness

· Communication Skills

· The Art of Public Speaking

· Stress Management

· Performance Management


	PERSONAL
	Marital Status: Married [with 3 children]

Date of Birth: July 17, 1969

	REFEREES
	Available on Request
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