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CAREER OBJECTIVE

Seeking an opportunity to apply my strong technical skills & capabilities towards in network design & telecommunication. I have an excellent success record in system administration & network design & configuration.

EDUCATION

· B.S. in "Telecommunication and Networks", at University ULF, Lebanon, December 2011.
· Three years of Math and Physics in the faculty of science in the Lebanese University.
· Certified CCNA from Cisco.

SKILL SET

Technical Skills
As Consultant I have the technical skills to design and implement solutions for medium to enterprise environment, from single stand-alone server to server farms and high availability clustering solutions and business continuity solutions (Disaster Recovery Solutions). 

· Microsoft Exchange 2000/2003/2007/2010 Server
· Windows 2003 and 2008 Active Directory
· Structured Cabling and Networking (Cat5e, Cat6, FTTH )
· Multiple operating Systems (Windows, Unix, Linux, Mac OS )
· Internetworking and the OSI Model.
· IP Routing and Cisco Routers.
· Advanced Topics in Routing and Switching.
· WANs Technologies.
· Excellent knowledge in Cisco components administration (Hubs, Switches, Routers). 
· Proficient in IP address submitting techniques (CIDR, VLSM, and SUMMARIZATION).
· Strong knowledge in IP Telephony.

Soft Skills

· Communication Skills
· Presentation Skills
· Convening Skills
· Analytical & problem solving skills.
· Ability to work under pressure
· Client Expectation Management

Presales and Post sales Skills

Replying to RFQ / RFP and writing proposals, delivering technical presentations and conducting technical discussions with customers, understanding customer needs and map them to solutions. Do pre-scoping activity and gap analysis when required.






WORK EXPERIENCE 

Oct 2012 – to-date	
Company: School of Modern Skills  - Dubia, UAE
Designation: Mathematics & Physics Teacher
		

Job description
Mathematics & Physics teacher responsible for grades 8 to 12


Aug2008 to Sep2012	
Company: Integrated System Solutions – Tripoli, Lebanon
Designation: Network & System Administrator – Full Time 
Department: Technical	

Job description

Install, configure, and support an organization's local area network (LAN), wide area network (WAN), and Internet system or a segment of a network system. Maintain network hardware and software. Monitor network to ensure network availability to all system users and perform necessary maintenance to support network availability. May supervise other network support and client server specialists and plan, coordinate, and implement network security measures.

Key Responsibilities 

· Diagnose hardware and software problems, and replace defective components.
· Perform data backups and disaster recovery operations.
· Maintain and administer computer networks and related computing environments, including computer hardware, systems software, applications software, and all configurations.
· Plan, coordinate, and implement network security measures in order to protect data, software, and hardware.
· Perform routine network startup and shutdown procedures, and maintain control records.
· Design, configure, and test computer hardware, networking software and operating system software.
· Analyze equipment performance records in order to determine the need for repair or replacement.
· Research new technology, and implement it or recommend its implementation.
· Coordinate with vendors and with company personnel in order to facilitate purchases.


TRAININGS/CERTIFICATION


· CCNA Training course in "Telecommunications Systems Est."  Tripoli – Lebanon , (180 Hours)
· The CCNA 1 course about networking basics.
· The CCNA 2 course about routers and routing basics.
· Ogero , August & September 2011 in Telecommunication platform including:
· Protocol C7, DSL , ISDN, PSTN, ATM, GSM36 - UMTS,HSPA, ALCATEL switching System, WDM & SDH optical networks, PDH networks.
						

PERSONAL INFORMATION


· Date of birth: 12 /09/1980
· Languages: English &  Arabic (Mother Tongue)
· Marital Status: Single 
· Nationality: Palestinian
· [bookmark: _GoBack]
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