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Career Objective:

I aspire to apply my knowledge and skills acquired in my technical and academic career for the fulfillment of the organization and work at the best of my ability. I wish to work in an organization which has conductive environment for learning and growth.
Strength: Team-oriented keeps good interpersonal relation and enthusiastic.
Academic / Technical Qualifications:
BSc.  from Calicut University

Cisco Certified Network Associate(CCNA).
Microsoft Certified Prefessional (MCP undergoing).
Diploma in Software Programming & Maintenance .
SQL Server, VB.Net, C# .Net
Work Experience:

1) Senior IT Administrator 
Hotels, Apartments & Resorts WLL, Bahrain from 21-02-2013 to 31-03-2014.
Duties & Responsibilities:

·  Server 2003,  2008 & 2012
· Installation  & Configuration DNS, DHCP, AD etc.
· Creating users, groups, OUs, Group Policies & provide permissions.

· Downloading Server updates and updating. 
· Diagnosing and reviewing logs of servers (DC and BDC) for any unusual activities.
· Scanning  Server weekly for any infection of Malware or Spyware.
· Maintenance and Troubleshooting of IT Equipments / Hardware.
· Desktops, Laptops, Printers, Scanners, All-in-one machines.

· Switches, Routers, Internet Gateways, Firewall, Bio-metric devices, IP Security Cameras.
· Wi-Fi Access Points, other internet devices in the premise.
· Software Installation & Maintenance

· Windows 8.1,Windows 7, MS-Office, HR Administration and other software. 
· Attendance, Payroll and Door Lock Key card software. 
·  Anti-virus and check regularly for any vulnerabilities.

· Hotel Management Software (IDS, Opera Fildelio, Micros).
· E-mail client

· Configuration & Maintenance of Exchange Server 2010.
· Create and maintain e-mail accounts.
· Troubleshoot e-mail issues.
· Configure mail clients in Outlook.

· Database and file backup

· Regular data backup to external hard drives.

· Daily back up of HR & Administration software to external hard drive.

· Weekly back up of shared files & Folders to external hard drive.
· Maintain data-networks

· Maintaining internal data networks.
· Checking regularly switches, routers and related equipments in order to have uninterrupted data flow.
· Security cameras

· Installation of CCTV Cameras (Mobotix).
· Maintaining and troubleshooting IP security camera network.

· Configuration of security camera settings and SNAP server storage.

· Reviewing camera records and recording to external media.
· IT  support

· Assisting management and staff who are requesting IT support.

· Providing proper assistance to the Guests for uninterrupted Wi-Fi-Internet usage.
· Maintaining all IT equipments in fine operational condition.
· Purchasing IT equipments.

· Coordinating with suppliers and AMC holders.

· Cooperating with other departments  to ensure the smooth running of the system.

· Providing suggestion to the Management to upgrade network and systems with up to date technologies.

· Admin duties

· Checking  e-mails regularly and response on time.

· Maintaining and updating important IT documents.
· Maintaining IT equipments’ inventory. 
2) Senior IT Administrator
Al Safir Hotel & Tower, Jufair, Bahrain from 11-01-2011 to 07-01-2013.
Duties & Responsibilities:
· Administrating a large network of Hotels and Apartments with more than 200 clients and Windows 2003 & Windows 2008 servers.

· Analyze simple to moderately complex issues and determine appropriate technical area or vendor to resolve the problems.
· Alerting the client community when a major problem is suspected.

· Providing support to the Remote access users..

· Guiding network technicians and external contractors in the installation of several network components like routers, switches, network cards, Media converters etc.

· Database administration of the Hotel industry software, Micros-Fidelio and IDS.

· Creating and controlling users in all the modules of Micros, Opera and IDS Hospitality management systems.

· Providing support for different Software modules, like Front Desk, Point of sale, Accounts Receivables, Finance, Telephones, Material management, and F & B costing.

· Participated and shared the ideas to implement the Micros system at the Hotel and maintaining all the levels of operations for making fully online.

· Monitoring the module processes and verifying the functions.

· Sharing the new ideas with software persons and being in the part of system implementation. 

· Solving technical and other system related operational problems as reported by the users.

· Maintaining both hardware and software inventory in the territory.

· Keeping the regular data backup of all the applications.

3) System Administrator
Ramee Group of Hotels, Apartments & Resorts WLL, Bahrain from 12-11-2008 to 12-11-2010.
Duties & Responsibilities:
· Diagnosing and resolving network, software and hardware related issues.
· Developing customized simple software for the company.
· Installing, maintaining and troubleshooting of Windows2003 Server.
· Configuration and maintenance of Radius Server and Internet – Wi-Fi - Access Points.
· Installation and configuration of workstations and set up equipments for employees’ use.
· Performing or ensuring proper installation of cable, operating systems and appropriate software. 
· Installation, configuration and maintenance of Hotel Management Software (IDS).
· Configuration of print servers, network printers and KOT printers.

· Diagnose and resolve Point of Sales system related issues.

· Maintaining and troubleshooting of all installed Software.

· Backup IDS database regularly and rectify problems if any.
· Monitor Telephone Capturing, circuits, LAN, switches, routers and other network-related equipments.
· Maintaining of Attendance Management Software.
· Providing Assistance to the Guests for Internet Wi-Fi usage.

· Monitoring system and Anti Virus logs regularly.
· Maintaining  IT Equipments and Peripherals Inventory.
· Assisting the Purchase Department to purchase latest products for upgrading.
· Coordinating with vendors and other external support resources to install upgrades and patches and to achieve rapid problem resolution.
4) System Administrator 
Al Lamki Computer Services LLC, Ruwi, Sultanate of Oman, From 23-07- 2003 to 02-01-2007.

Duties & Responsibilities:
· Troubleshooting Hardware peripherals, Assembling Desktops & Installation of the devices and software.

· Providing technical assistance to end users.

· Installing and configuring Windows Server2003, MS-office and other required software.
· Administrating & Managing Domains, planning and creation of Organizational Units and Users.
· Updating & Patching Windows Servers 2003.
· Maintaining and Troubleshooting LAN.
· Setting up, configuring, and troubleshooting e-mails (MS Outlook and Outlook Express).
· Customer Support.
Other Technical Skills
a) Knowledge of VB & C# .Net programming. 
b) Good in Graphic Designing with Photoshop.
c) Knowledge of SQL Server.

d) Microsoft Certified Professional(undergoing).
Languages:

English, Hindi & Malayalam.
Passport Details:

Place of Issue
Kingdom of Bahrain
GCC Driving License Details:

Place of Issue
Muscat, Sultanate of Oman
Place of Issue
Kingdom of Bahrain.
Personal Information:

Date of Birth
25-05-1974
Gender
Male

Marital Status
Married

Nationality 
Indian

