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CV No: 972408
Email: cvdba15@gmail.com 

Mobile: +971505905010 / +971504753686 



Senior level assignments in Sales / Branch Management / Relationship Management / Capital Market Operations 

with an organisation of repute in the Banking / Financial Services.

Location Preference: UAE. Preferred Industry: Sales, Banking, Financial Services
EXECUTIVE SUMMARY



· A competent professional with more than 8 years of rich experience in Sales of investment products, insurance, mutual funds, bonds,loans, demat accounts and Capital Market Operations.
· Last associated with Shagos Securities, Powai, Mumbai as Sales Manager and Chief Trainer.
· Proficient in conducting analysis to assess the sales figures , maintaining MIS , reports to senior level management, analysing the productivity of individuals as well as team as a whole, identifying business risks & implementing effective mechanisms to mitigate the same
· Adroit in handling relationships for running successful business operations & developing procedures and service standards for business excellence.

· Strong organiser, motivator, team player with successful track record in directing from original concept through implementation to handle diverse market dynamics.

 Areas of Expertise



--Sales of Financial Products

--Relationship Management 



--Team Management
--MIS and report making
--Branch Management

--Risk Management

--Risk Management

OCCUPATIONAL CONTOUR


May’11-Dec’12
Shagos Securities and Institute of Finance, Mumbai
Sales Manager and Chief Instructor

Feb’06-Mar’11 



India Infoline Ltd., Powai, Mumbai


Sales Manager
April’05 - Dec’05 


Vertex Securities Ltd., Calicut


Branch Manager
Aug’04 - Mar’05  Kayveesons Institute of Finance (M & M Capital & Investments (P) Ltd.) ,Kochi, Kerala     Junior Analyst  

Key Deliverables Across Tenure:
Sales 
· Steadily growing the sales figures with targets and continuous effort to increase month over month figures. 

· Managing a team of eight to ten and extending support to achieve the targets as a team player.
Relationship Management 

· Contacting clients periodically to maintain relationship and for new products.
· Serving as a point of contact for the client for escalations. 
· Interacting with the clients on a regular basis & providing redress to all their queries, complaints & handling all client relations.
Banking Operations
· Managing the overall functioning of process, identifying improvement areas and implementing adequate measures to maximise customer satisfaction level.
· Looking after the back office operations including debtor control, regularising pay-ins and pay-outs, maintaining backups, records, cash reconciliation, allocation and authorization of funds to various requirements. 
Brand Development & Promotion 

· Planning brand development and promotion activities by developing new communication mix and new strategies for brand.

· Creating & executing various communication tools for Branding & Promotions for various products.

· Identifying target audiences, planning marketing activities to achieve brand awareness, estimations & executing promotions to ensure product visibility to enhance brand image & driving volumes.

Team Management

· Handling trainings for existing / new recruits for improving their performance levels; updating the latest developments & modifications and inspire individuals to strive for excellence.
· Motivating the workforce and imparting continuous on the job training for accomplishing greater operational 
effectiveness / efficiency.
Significant Attainments: 
· Generated business by increasing the no: of clients from 25 to 700+ in the assignment with India Infoline Ltd.
· Successfully added 4 franchisees under the branch.
· Got the award for highest number of tickets for CAPGUARD- an UHNI structured financial product by India Infoline Ltd.
· Handled the top HNI clients in the branch.
· Appreciated for receiving top performer award several times in the cluster. 
· Successfully arranged NCFM training (Certification awarded by the National Stock Exchange) at Cochin Stock Exchange in the company

EDUCATIONAL CREDENTIALS



2004

MBA (Finance and Marketing) from Mahatma Gandhi University, Kottayam. Secured 61.5%.
2001

B.Com. from St. Thomas’ College, Thrissur. Secured 64%. 

1998

12th (Commerce) from St. Thomas’ College, Thrissur. Secured 67%. 

1996

S.S.L.C from M. N. K. M. High School, Palakkad. Secured 61%. .
IT FORTE



Trading Software

Multex (CMC Ltd), NEAT, ODIN, TT5, NOW

Broker’s Back Office Software: 
Zybos, IDEAL and WIRE

Operating Systems: 

MS DOS, Windows 2000, XP, Windows 7, MS Office 

CERTIFICATIONS 


· Certified Courses: 

· NCFM Capital Market (Dealers) Module with 83.25%

· Derivatives Core Module with 76.25% 
· Commodities Module with 91.25%
· Depository Module with 68.75% 

· Currency Module with 60.75%

MEMBERSHIPS 


· Played a vital role as a member of:

· Commerce Association Secretary (1999-2000) Saint: Thomas College, Thrissur, Kerala.
· College Union General Secretary (2002-2003) Holy Trinity College of Management and Technology, Thrissur, Kerala.

EXTRAMURAL ENGAGEMENTS


· Secured 3rd prize in management quiz at State Level.
PERSONAL DOSSIER



Date of Birth: 

2nd Feb 1980





Nationality: 

Indian

Marital Status: 
Single
Visa Status: Visit





No. of Dependents: 
3





 

Driving License: 
Indian Driving License
Languages Known: 
English, Hindi and Malayalam
