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SUMMARY 
· Profile

  :

Male
· Nationality

  :

Indian

· Current Location
  :

Dubai

· Current Position
  :

Senior Credit Representative

· Company

  :

IBM

· Preferred Location
  :

Dubai

· Salary Expectation
  :

Not Specified/Negotiable
SKILLS

·    Extensive customer service & sales skills.

· Persuasive communicator with rapport building ability.

· Pragmatic with highly results-orientated approach.

· Respond positively to pressure of impending deadlines. 

· Flexible & adaptable to work evenings, weekends and holidays.

· Empathy skills & subsequent ability to deal with irate customers. 

· Enthusiastic & energetic team player with supervisory skills.  
EMPLOYMENT HISTORY

Oct 2012 to Feb-2013                                                      
                                           Senior Credit Representative

· Analysis the financials P/L account and Balance sheet.

· To make sure the targets are met 
· To analysis customer credit history.

· Call the customer on payment status.

· Driving for collection on due payment. 

· Resolving customer issues and queries. 

· Interacting through E-mails for resolution on queries.

· Assign a Credit limit to customer base on the credit history check.

· Work on SAP and Oracle System.
Jun 2010 to Aug 2012    Braggs Schoolware: - (London UK)   

                                       Floor Supervisor  
· My job responsibility to handle sales. 
· Training new sales executives.

· Driving sales and increasing profits. 

· Delivering excellent customer focus and service. 

· Developing people and inspiring our team.
· Having the ability to manage short term tactical and longer term plans to achieve business targets.
· Reviewing business performance in line with budgetary control.
· Stock check and ordering as and when it required. 
Feb 2009 to Dec 2009       Affiliated computer Service:- India
                                           Customer Service Associate
· Initially employed as a customer service Associate handling US clients in for their financial queries.  

· Specialised in customer relations with American clients and therefore underwent rigorous training in English language skills and accent training.

· Adapting the Call Records in Client Software, work on Oracle.

· Success in achieving daily sales targets led to promotion to position of senior customer service Associate.
May 2008 to Dec 2008      Bharathi Axa Life Insurance:- India
                                           Agency Manager
· Dealt extensively with Wealth management and Life Insurance products.

· Trained and managed a team of 25 advisors. 

· Responsible for generating new leads and generating business from own networks.

· Carried out regular training sessions to the entire team and new recruits on company updates, product        and human behaviour.
· Provided solutions for operational issues and ensured smooth functioning of operations for achieving.
· Completed the need analysis of the clients and provided relevant investment solutions.
EDUCATION QUALIFICATION
	SSLC

	St Dominic Savio Indian High School                             
	1999 – 2000                     

	Higher Secondary     
	PUC from Md Ishaque College, India                              
	2000 – 2002

	Graduation
	B.COM from KSMF First Grade College                        
	2002 – 2005

	Post Graduation
	London School of Accountancy and Management 
	2010 -  2011


WINDOWS AND IT TOOLS
·    Completed diploma in computer programming.

· Advanced level of knowledge in MS Office and Database Programming.

· Skilled in working on Win 95/98/2000 based computers.

· Skilled in making PowerPoint presentations, MIS, generating performance reports.
INTEREST
· Interest in playing cricket, participated in domestic tournaments.

· Travelling and adventurous sports.

· Listen to music.
LANGUAGES KNOWN
· English           Fluent 
· Arabic            Working

