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CURRICULUM VITAE
THAHSEEN 

CAREER OBJECTIVE:   
To pursue a career which will capitalize on my attained knowledge and skills and provide me an opportunity to learn and grow, based on my performance and accomplishment resulting in the benefit of the organization and to enlarge my career.
PERSONAL DETAILS:
Nationality
:
Indian
Material status
:
married 
Date of birth
:
19/10/1987

Linguistic abilities
:
Arabic, English, Hindi, Tamil, and Malayalam
Driving license (UAE)
:
Yes
ACADEMIC  QUALIFICATION:
Master of business administration in marketing and IT(MBA)   2012-2014   

CV Raman university;  India
Bachelor of computer application      (2007 – 2010)
 Annamalai  University; India 
Higher Secondary Education in general science 
(2004- 2006)
Government of Kerala Board of Higher Secondary Education, India

Matriculation 
(2002- 2004)
Government of Kerala Board of Secondary Education, India

CERTIFICATION ACHIEVED:

Cisco Certified Network Associate (CCNA) (Voice) 

Cisco Certified Network Associate (CCNA) (R&S)    CISCO ID:  CSC011892805

PERSONAL QUALITIES
· Effective  Communication  and  Interpersonal skills 
· Quick learner
· Team player 
 PROFESSIONAL EXPERIENCE:
supermarket; Sharjah  
Sales coordinator  
  (June 2013- 2015 june)
Responsibility 

· Identifying  and analyzing the client requirements
· Identify new potential customers for the business development

· Making  the  sales and closing  the  deal

· Dealer handling 

· Tracking sales order to ensure that they are scheduled and sent out on time

· Effectively communication with customers in a professional and friendly manner

· Carrying out administrative tasks such as data input,processing  information, completing paperwork and filing document s

· Responding to sales queries via phone ,e-mail and in writing 

· Resolving any sales related issues with customers

Navagat Network Solution Pvt Lmt India 

IP Telephony Engineer 
 (Feb 2012- March2013)
Responsibility 
· Responsible for designing & implementation  of clients LAN/WAN infrastructure 

· Managing, Configuration, and Troubleshooting Cisco switches  including 2950, 3550, 3560

·   Managing, Configuration, and Troubleshooting Cisco routers including  2921,2951,2801,2811

·   Designing, Installing, & operating medium-size  IP VOIP network
·   Migrating from existing IP PBX to VOIP network 
·  Configuring Dial-peers and Call Routing.

·  Configuring Voice Translation Rules.

·  Hands on experience on Call Manager 6.0, 7.0, 8.0
CAPABILITIES 

Switching
· Hand on experience on Cisco switches like 3750,3550,3560,2950.

· Hand on experience on HP switches like HP 2530, HP 5406 , HP A 5500, HP A 5820.

· Installation and configuration of CISCO routers and switches.

· Configuration of VLANs, VTPs on Cisco switches.

· Configuration of Inter VLAN routing

· Configuration of Advanced Switching Protocols.

· Configuration of Advanced Spanning-Tree features.

· Configuring Frame Relay Traffic Shaping

 Routing

·   Hand on experience on Cisco routers like 2921, 2951 (Voice Gateway).

·   Configuration of Routing Protocols – EIGRP, RIP(v1, v2), IGRP, OSPF, BGP
·   Configuration of BGP scalability features like Route-Reflection and Confederation.

·   Configuration of advance BGP techniques like network backdoor,    dampening.

·   Configuration of Policy based routing.

·   Configuring NAT (Static, Dynamic, and Port Overloading)

·   Configuration of Multicasting (including media like Frame-Relay)

·   Designing IP Addressing scheme for different topologies.

 Voip          
·  Configuration of voice gateways, gatekeeper.

·  Dial-peer configuration. 

·  Implementation and configuration of CME and CUCM.

·  Voice mail configuration.

·  Advanced VOIP configuration.

·  SIP, MGCP, H323 advanced configuration.

·  Voice translation rule configuration.

·  Voice V-lan concepts and configuration.

·  Configuring call hunting, conference bridging, Call Park, user phone features, call barge.
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