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Visit visa 
Name: RAHUL         

E-mail: rahul.165485@2freemail.com 
Dubai – U.A.E

Computer operator in pre-press with India experience
Career objectives

Well-organized and reliable with extensive experience of running a busy outlet efficiently. Also able to remain calm under pressure and retain sense of humor and proportion. Dynamic, enthusiastic  and flexible. The ability to work with people from different cultural background. I understand the level of professionalism and communication required for a long-term success.  

Professional skills 

1. Excellent interpersonal and communication skills.

2. Adapt easily to new concept and responsibilities.

Educational qualification 

a) S.S.C. board appeared from Gujarat board on March’2006
b) Operating system : Ms-Windows, Packages Ms-Office & other internet applications.

c) Diploma in Desktop Publishing (D.D.T.P) A Grade M.G.C.S.M, B.C.M. Adajan, Surat, India 

d) Certificate in Spoken English A Grade M.G.C.S.M., B.C.M. Adajan Surat, India 

Work Experience

            Company: Speed Scan 
      Designation: Computer operator 
Country: Gujarat, India 
From  2011 to 2017
6 Years 2011 to 2017 speed scan Pre Press House as a Computer operator, Surat, Gujarat, India. 

Kodak CTP, Basis Print CTCP, Xerox 770 Digital Colour Press, Image Setter Agfa Avantra Scitex, and all Type of Imposition in Press. 

Software. 

Kodak CTP Preps and Prinergy EVO, Basis Print CTCP Imposition, Corel Draw, Photoshop, Acrobat Word Excel, Illustrator. 

Responsibility

· Customer Service & Feed back 

· Worded towards customer satisfaction and garnered customer goodwill.
· Assessed problems of systems by studying error signals and messages.
· Recognized and diagnosed hardware and software failures while performing troubleshooting.
· Documented reports of malfunctions, hardware replaced and repairs done.
· Solved minor/major issues related to hardware and computer peripherals.
· Discussed complaints and needs with employees to assess actual requirements
Skill and Strengths

· Can provide excellent customer service.

· Can perform and lead with responsibility.

· Team player and work extremely well independently.

· Problem Analysis and Problem Solving.

· Able to deal with people at any organizational level.

· Self –motivated, planning and decision making.

· Organized and efficient with a keen eye for details.

· Enjoy learning new methods and ideas

· Have an excellent knowledge of Computer Operator. 
Key Skills

· In charge day to day running of the company and customer service.

· Entertain customer complaints and decide appropriate action to be taken based on  

           Established policies and procedures.

· Aware on till operation, paper works and reports.

Personal information 

Date of Birth  
:
22/09/1990
Nationality     
:
Indian 

Sex                  :
Male 

Marital Status 
:
Single 
Language 

a) English  
b) Hindi    c) Guajarati:

Other Skills

· Excellent Communication

· Highly Optimistic And Workaholic In Achieving Career Goals.

· Interested In Learning New Technologies And Mastering New Skills

Declaration
The above details are true to the best of my knowledge and belief.
Yours faithfully,
________________
(Rahul)
