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CURRICULUM VITAE
Full Name      
:CHRISTINE 
Nationality
:
Ugandan

Visa status:

:Visit (3months)
Email Address :     christine.165487@2freemail.com 
Career objective


· To work for  an organization which allows me to explore and bring out the talent within  me and help me to learn a lot in the process at the sometime   make a remarkable difference in the success of the organization 

PERSONAL SKILLS

·  Communication skills.

· Team work skills.

· Customer service skills.

· Good interpersonal relationship 

· Very flexible

  EDUCATION BACKGROUND
BACHELOR OF INTERNATIONAL BUSINESS (BIB)
Makerere University, (2006 – 2009)
UGANDA ADVANCED CERTIFICATE OF EDUCATION (U.A.C.E)

Namirembe Hillside High school (2004 – 2006)
WORKING EXPERIENCE 
BOLTON International (2015-2017)

Sales assistant

Duties:

· Attending to customer inquiries/needs

· Making daily sales updates and holding daily sales meeting

· Collection of overdue dates from clients

· Daily Stock taking of the company products

· Making sales.

· Book keeping.

· Ensuring high sales volumes at the end of the month

· Negotiating prices for the customers according to the needs 

· Helped in pricing of the items 
· Other duties as delegated

Good African coffee factory
 (2014 to 2015)

Receptionist

Duties:

· Receiving incoming  and making outgoing calls plus  transferring them to intended employees or director 

· Helped in procuring of company secretarial material

· Liaising with different departments and finding key areas with scarce employees

· Operating company’s telephone directory(switch board)

· Receiving internal and external clients.

· Reading and replying company incoming emails.

·  Supervising the cleaning of office and office premises

· Receive petty cash and accounting for it following accounting guidelines

· Filling/retrieval of company documents.

Global trust bank Uganda ltd (2011-2013)
Customer service officer

Duties

· Attracts potential customers by answering product and service questions; suggesting information about other products and services. 

· Opens customer accounts by recording account information. 

· Maintains customer records by updating account information. 

· Resolves product or service problems by clarifying the customer's complaint, determining the cause of the problem.
· Attract more and potential customers for the bank

· Making daily reports on accounts being opened

· Solving customer problems

· Contribute to team work
· Opening customer accounts by filling in the right information

Languages spoken
Fluent English

French (basic)
REFEREES

Available upon request

