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PERSONAL STATEMENT
To accomplish and fulfil my desire to be happy in an environment where I can support the growth and profitability of an organization that provides challenges, encourages advancement and rewards achievement with the opportunity to utilize my substantial experiences in Accounts and Statistical Analysis, and to increase my leadership abilities through regularly encountering and Solving of  problems, Managing budgets, Providing Customer service, Sales/Marketing and Meeting Targets. To learn more as I grow in a company or with an employer willing to give me a chance to improve and use all the skills that I have. I want to be an excellent worker, ready to be on call whenever needed and I am willing to learn new skills and techniques, and to improve my already posses excellent presentation, client convincing, organizational, coordination, communication and interpersonal skills.
SKILLS AND STRENGTH
· Diverse range of business management skills;

· Sales and Marketing, Accounts, Bookkeeping and Stores Accounting
· Information technology (IT): Advanced Knowledge in Microsoft Office (MS word, MS Excel, MS Publisher and Database) and Internet.

· E-commerce / Online Marketing

· Product Launches - Roadmap Alignment

· Spurred on Business Development

· Market Research - Competitive Analysis Adept

· Portfolio & High-end Client Accounts Mgt

· High Impact Presentation Delivery

· Confident, Optimistic, Goal-driven
·  Ability to work as a team and understand team dynamics

· LANGUAGES: English and French (Excellent Speaking and Written)

CAREER SNAPSHOT AND ACHIEVEMENTS
Customer Service Agent                                                                      2011 - 2012
Ecobank, Douala-Cameroon

       Ecobank (The Panafrican bank) is one of the 5 leading commercial banks in Cameroon.  Here, as a customer service representative;                
· Handling Problems: Handling Customer's inquiries involving vaious forms of complaint  in accordance with the company’s guidelines and policies.

· Assisting in Sales/Advertising: Selling the company’s  services ,  providing banking  information to assist customers in making a decision about savings and loan.

· Clerical Tasks: Duties involved answering telephone calls and making transfers.
· Promotion of the institution's products (loans, mortgages, etc) 

Teller / Paymaster




                                  2012 - 2013
Cash Investment Fund (CIF-CASH), Limbe-Cameroon
        In this Micro-Finance organisation, i dealt with customers' financial transactions.
· Received deposits and payout.

· Providing customers with information about their accounts and services.

· Business referrals (trust, insurance, lending, etc.)

· Check cashing, depositing, transfers, wire transfers

· Savings deposits, withdrawals

· Issuing negotiable items (cashier's checks, traveler's cheques, money orders

Evaluator




          

                      2010 – 2013 
Helion Research Organization



           
I worked with Helion Research Organization as a mystery shopper and company evaluator. 

· Carefully and details assessed the impact and management of Companies, shops and institution. Throwing light on the efficiency and effectiveness of comprehensive plans to achieving the desired results.

· Assessed the appropriateness of the current strategy in today’s dynamic world with socio-economic, political and technological innovations. 
· My observations and evaluation  reports where internet based. 
Customer Service Officer/Security Receptionist

       2013 - Present
Abu Dhabi, UAE
CORE COMPETENCIES
 Sales & Marketing

Perform aggressive sales, strategic marketing, innovative business development, results-oriented client relations and high standard customer service.

Business Development

Search and develop new business from market and set up solutions that meet client needs.

Key Accounts & Customer Relations Management

Manage customer database and follow up on customer log on issues or problems.
EDUCATION 
Bachelor of Science degree in Management, 
University of Buea, Cameroon.        





              2008
Higher National Diploma in Computerized Accounting and Small Business Management, 
National polytechnic, Bambui-Cameroon





  2010
PERSONAL DETAILS
Nationality: Cameroonian 
    Date of Birth: 30th March 1986       Marital Status: Married  Visa Status: Employment Visa 
Languages: English & French 
REFERENCE
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Accounting and Business Management Professional












