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CAREER OBJECTIVE
To be in a position to utilize my skills and abilities in the firm that offers professional growth while being resourceful, innovative and flexible.
EXPERIENCE SUMMARY
Gulf experience – 1 year 

IT Field Experience – 3 years
CERTIFICATION

· Certified in Hardware and Networking – certified from Systech

· Cisco Certified Network Associate (CCNA) – certified from CISCO
· Professional Certificate Programme in AutoCAD designing conducted by Tiruchirappalli Regional Engineering College – Science and Technology entrepreneurs
· Advance Technical Training in Industrial Automation PLC/ SCADA training in Akranthi.

· Post Graduate Certificate programme in Safety Engineering, NIFE (National Institute of Fire & Safety)
WORK HISTORY
	Company
	HCL Technologies

	Project 
	Johnson and Johnson

	Designation & Department  
	Analyst – IT INFRA

	Duration
	November 2016 to June 2017


· Hands-on experience in Maintenance, Installations, and configuration of windows, outlook.
· Hands-on experience in diagnosing computer hardware, printers, operating systems and applications.
· Hands-on experience in Installations, and configuration of Firewalls, AVAYA IP, Antivirus, Backup, Security, and Storages.
· Do periodic preventive maintenance of desktops/notebooks/printers/scanners/LAN Networks.
· Hands-on experience in replacing the faulty parts of all hardware as required.
· Hands-on Experience in installation, configuring and troubleshoot the networking issues.
· Experience in solving the user technical issues related to Microsoft outlook (2003, 2007 & 2010).
· Experience in Installation of Servers and Server Troubleshooting.
· Have good networking experience in Cisco switches.
	Company
	Top world networks co, Kuwait  

	Project  
	M.H. Alshaya, Kuwait

	Designation 
	IT helpdesk support engineer

	Duration
	October 2013 – August 2014


· Log a ticket and keep the records of customer/employee queries
· Prioritize and manage many open cases at one time 
· Responding within agreed time limits to call-outs
· Follow up and make scheduled call backs to customers where necessary
· If customers unaware of the team, redirect their problems to appropriate resource 

· Rapidly establishing a good working relationship with customers and other professionals, such as software developers
· Update self-help documents so customers/employees can try to fix problems themselves 
	Company
	Wipro InfoTech, Chennai

	Designation & Department  
	Desktop L1 support engineer

	Duration
	July 2011 to February 2013


· Solve the users issue on the service ticket and incident ticket assigned basis
· Diagnose and quickly resolve a wide range of Windows applications and networking problems to help minimize downtime

· Experience in Installation, configuring, upgrading, diagnosing computer hardware, printers, operating systems and applications, Experience in replacing the faulty parts of all hardware as required.
· Experience in Installation of antivirus software & internet configuration setup

· Experience in solving the user technical issues related to Microsoft outlook (2003, 2007 & 2010), Desktop hardware and applications. Aware of configuring and managing Exchange server 2010.
· Experience in Installation, configuring and troubleshooting printers
· Supporting the roll-out of new applications
· Experience in using diagnostic tools to troubleshoot problems associated with network connectivity, and workstation hardware/software 

· Escalate issues and involve respective team wherever required in order to resolve issues as quickly as possible

· Work with third party vendor and contact them for Hardware replacements
· Maintains I.T. records and tracking for area of responsibility
ACADEMIC ASCENT 

· 2004-2008 - Batch: Bachelor of Engineering in Electrical and Electronics from JJ College of engineering and technology, with 67%, First class with Honor’s.
· 2004 - Batch: H.S.C (12th) from BHEL M.H.S.S with 72%, First class. 
· 2002 - Batch: SSLC (10th) from Boiler Plant Boys Higher Secondary School with 86%, First class. 
PERSONAL INFORMATION

	Nationality:
	Indian

	Gender:
	Male

	Marital Status
:
	Married

	Date of Birth:
	04th May 1986

	
	

	
	


DECLARATION
I hereby declare that the above written particulars are true to the best of my knowledge & belief.


