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I am seeking a suitable position in a well reputed organization where I can contribute towards its growth and development, whilst continuing with professional advancement to meet career and organizational challenges.


· MBA, SPECIALISATION IN FINANCE  (PURSUING),
       Columbus University, Dubai, UAE

· Followed CMA(Society of Certified Management Accountants of Sri Lanka)

· Followed a Diploma course in Personnel Management at FCCISL (Federation of Chambers of Commerce and Industry of Sri Lanka)


· Present Experience

Designation  
Remedial Officer
Responsibilities

Remediation – DRP and Settlements
· Offering restructured programs to financially stressed customers.
· Underwriting loans in order for customers to be able to commit to their payments.
· Understanding the customer needs and customer financial situation and offering high risk  customers a Debt Relief Program / One shot – Multi shot settlements in order to maintain their repayments to the bank
· Maintaining DRP tracker along with delinquency and loss ratios

· Preparing & Attaining Online Approvals For All Pre Charged-Off Settlements

· To ensure timely status change & write-offs for pre charged-off settlements.

· Preparing all Pre Charged off settlement  MIS for senior management review
· Handling provisions for pre charged-off settled accounts on month on month basis
· Data extraction for legal team for case filing  / legal action
Customer Service

· Handle, analyze and provide effective resolution to Collections customer complaints

· Handling Central Bank complaints and resolving within TAT

· Meeting irate customers after being handled and escalated by first handlers.
· Maintaining complaints tracker and sharing with senior management
· Identifying Root causes for complaints and providing solution to reduce complaints

· Preparing Liability and clearance letters for customers who opt for take over loans

· Monitoring customer accounts for blocking and unblocking of accounts

CARE – Customer Assistance and Resolution

· Care is pre delinquency alert used to stem the flow of accounts with missing Salary Transfers into delinquency. 
· Provide company details on delinquency and Eosb resumption  to Policy either for delisting or relisting  
· Identify Company Behavior and ensure engagement with Employee Banking team for resolutions

· Identify accounts eligible for Eosb and adjusting them against the loan outstanding.

· Past Experience

Designation  

Accountant – Finance 

Responsibilities

· To ensure that the payments from Corporate & Individual Customers are received on time by clearing outstanding payments; calling/sending email daily and also follow up on same.

· Corresponding with the banks in order to get the daily statement.

· Posting bank transfers / traffic fines / salik charges to the system.

· Coordinate with other department for customer issues

· Adjusting payment against invoices related bank transfers through the system.

· Checking with the bank for customer details in respective bank transfers. 

· Inquiring the details of the payments received from Banks & Customers.
· Sending statement of account to the customers when required.

· Receiving the bank facilities documents and respectively preparing the required documents. 

· Preparing bank reconciliation for certain banks.

· Attending for Customer meetings.

· Attending to issues such as complaints from customers on non-receipt of invoices and payments.

· Checking with the banks for accuracy of payments in case of mismatch in payment received.

· Update Daily Activity Report

· Update Daily Bank Status & Cash Flow for the Management

· Maintain monthly forecast

· Doing the reconciliation to check the difference between Carpro & AX system

Employer 
 
Dialog Telekom Ltd. (May 2003 – Feb 2008)



COLOMBO


Designation  

Executive – Finance (International Roaming Division)

Responsibilities

· To ensure that the payments from Roaming Operators are received on time.

· Set off the receivable payments against Roaming Invoices through SAP system.

· Prepare payments to the Roaming operators through SAP by adjusting Line Items.

· Better knowledge of Swift transactions

· Doing the Monthly Ageing on Receivables & Payables through SAP 

· Monthly Roaming Reconciliation

· Clearing long outstanding payments by sending reminders and follow up on contacting roaming operators.

· Attending to issues such as complaints from operators on non-receipt of invoices and payments.

· Updating the Roaming Operator Payment Schedule.

· Checking with the banks for accuracy of payments in case of mismatch in payment received.

· Conducting Induction program for new recruits twice a month on behalf of Finance Department.

Employer 


Standard Chartered Bank (July 1998 – April 2003)
COLOMBO
Designation  
Customer Service Consultant 

Responsibilities

· Contributed to the achievement of business growth by promoting the Bank's products’ 

· Ensure that a high level of accuracy and customer service is maintained. 

· Deliver superior customer service by being part of a focused team  

· Involved Credit Card Recoveries and make sure Customer does the payments on time.

· Performed as team leader when Authorization was launched 24 hrs for Credit card holders

· Worked as a Teller 

· In charge of ATM machines for Cash loading & passing relevant entries

· A founder staff member of the ANZ Grindlays bank card center

· Every Quarterly an appraisal was done of all the team members.

· Time Management & Goal Setting for Success – Conducted by Standard Chartered bank
· Service Excellence 

– Conducted by Standard Chartered bank


· Effective Communication 
– Conducted by Standard Chartered bank
· Customer Service

– Conducted by SLIM 


· Excellent in English & Sinhala verbal, written, and reading skill  

· Excellent in Arabic reading and written skill

· Excellent in Tamil verbal only


· Awarded a Credit certificate in TOEFL 

· Awarded a Credit certificate in English for Communication Examination conducted by University of Warwick UK          

· Completed the certificate course in Accpac Advantage Series Financial Modules at Zillione

· Participated in the advanced MS Excel training program conducted by CIMA. 

· Followed the Diploma in Computer System Designing at National Institute of Business Management (NIBM) 120/5, Wijerama Mawatha, Colombo 07.


Dedication, excellent leadership, self confident, present and pleasing character and a quick learner with Presentation and communication qualities


Date of Birth


: 18th July 1975

Sex



: Male

Civil Status


: Married
Nationality


: Srilankan
DECLARATION
I hereby declare that the information given above is true to the best of my knowledge and belief
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