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RESUME                               
SUNIDHI 
DESIGNATION: Client Servicing & Sales Executive

Sunidhi.170671@2freemail.com
Career Objective:
To take a challenging role on business operations requiring comprehensive product management and give efficient and effective solution that would help the organization to achieve the best solution in business which would increase its productivity in market.
Professional Highlights

Proven abilities in organizing management workflow and utilizing a proactive approach to problem solving.  Work closely and effectively with all levels of management to satisfy project/productivity requirements.

7
Work Experience (5 Years)
	Last Employer
	DishTV Noida, India

	Title
	Client servicing, Operations, Revenue enhancement/ BD and Communication.

	Profile
	Client servicing, Marketing, Operations & Product initiating, Content Creation & management, Revenue enhancement, Competition mapping, internal & external communication & Business development

	Duration
	July,’15- Till June,’16 (1 year)


	Previous Employer
	One97 Communications Ltd/Paytm Noida, India

	Title
	Telco Marketing & Customer service Associate

	Profile
	Telco Marketing, Content Creation & management, Revenue Enhancement, Pre-sales & Business development

	Duration
	Aug,’12- Till July,’15 (3 year)


	Previous Employer
	Kokyo Camlin Ltd. Delhi, India

	Title
	Management Trainee (North India)

	Profile
	B2B Promotions and Business Development

	Duration
	Feb ’11- Feb’12 (1 year)


Key Responsibilities:


Last Employer: DishTV Noida, India
· Understand consumer needs and acquire new customers by creating offerings that fulfill their needs

· Track competition and international scenario on daily basis to gain strategic advantage

· Work with the brand team to create and execute tactical communication

· Keep internal stakeholders like management, Sales team, trade, Customer care updated with all product information through training sessions, regular updates, newsletters, mailers, presentations etc.

· Competitive mapping and differentiation strategy - Track and analyze competition on ongoing basis, share learning and use it to maintain competitive edge
Previous Employer: One97 Communications Ltd./ Paytm Noida, India
· Presales Functions:-

a. Product pitches via presentations for Business Understanding.

b. Daily report analysis for system, subscription and revenue optimization.
c. Strategic planning and execution of enhanced revenue inflow.

· Requirement Gathering:-
a. Requirement analysis, attending meetings, Workshops for Requirements gathering.
b. Documentation of Business Requirements:-SOW, Product Note and Products requisite documentation.

·  Project Execution, Product conceptualization:-
(IBD-OBD, ARPU products, IVR products, SMS Based Services, USSD platform, CRBT)
· Defining / Redefining Business Processes:-
a. Meetings with clients for new requirement or modification in existing product.
b. Requirement Analysis, Feasibility, Prioritization, Scheduling, Testing. 

· Development & Testing:-

a. Meetings & coordination with development teams to ensure requirements are correctly translated into programs.
b. Ensure for all the required technical parameters & documentation.
·     Product promotions:-

a. Preparation of the promotional strategy to create the awareness.

               b. Promotional blast using various media like OBD, USSD, SMS
Previous Employer: Camlin Ltd. Delhi, India
· Conducted and executed events and competitions at a small and large level in north India.

· Organized and conducted events, all India, state and school creative competitions, workshops, demos etc with Camlin Ltd.

· Planning and budgeting new activities & events.

· Coordinating with Internal & external teams.

· Engaging with Artists, Wholesaler, Retailers, sales & SAT teams.

· Coordinating with local hobby tutors, teachers, Artists & exhibitors. 

· Reporting to the corporate with feedbacks, ideas & results with the regular check on competitors.

Academic & Professional Qualification:
· Post Graduate diploma in management for the period July, 2009 – April, 2011(AICTE), India
· B.A (Economics) From DAV College Chandigarh, Punjab University, India
· HSC with first class in May, 2006.

· SSC with distinction in May, 2004.
Technical Competencies

· Sound knowledge of MSWord, MS Excel, MS PowerPoint and MS Visio.

· Conceptualization of product & its technical call flow.

· Identify and analyze problem areas and propose alternate solutions for process improvement 
· SAP Certification Course From Delphitech
Personal Competencies:
· Confident and Creative

· Positive & Learner's attitude

· Hard Working & Flexible
· Enthusiastic and Honest 

· Committed team player
Personal Profile:
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:
Sunidhi 
Gender


:
Female

Marital Status


:
Unmarried

Nationality


:
Indian

Languages Known

:
Hindi, English
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