JAYAGOPAL                                                                                                                                                                                                                  

PROFFESSIONAL  OBJECTIVE

To secure a challenging logistics or import/export management position with a dynamic and exciting organization where my business knowledge, experience and skills will contribute towards the growth and success of the organization.

PROFILE SUMMARY 

Dynamic professional with more than 17 years of combined experience in administration, operations, and logistics coordination domain within diversified industries. Significantly recorded outstanding performance in streamlining administrative operations, dealing with Shipping Lines / Forwarding Companies / Ports & Customs Authorities, order processing, negotiating freight rates, expediting deliveries, obtaining clearance of shipments, implementing operations improvement and cost-control initiatives with thorough understanding of L/Cs. Strongly self-motivated and committed with  proficiency in Gulf market requirements, and liaison procedures for logistics. Well versed in ERP based- SAGE Adonix X3 System and other business software applications.

PROFESSIONAL EXPERIENCE

Leading Company (ISO 9001:2008 certified leading French company in Oil and Gas industry supplies) Jebel Ali-Dubai, UAE -
Jan 2007 till date
Lead Expeditor Projects – Projects/DNE Division

Responsible for planning, directing and coordinating the activities of    subordinates engaged in managing the complete logistics operations which includes import/ export shipment coordination, preparation of import / export documentation for ensuring on time delivery of Shipments - import & export to customer project sites and to meet established objectives for on time completion of various Oil field construction projects both On-shore / Offshore and providing efficient, effective services.

Key Responsibility Areas 

· Reviewed job orders and analyzed to determine work priorities, Liaise with all the departments within the organization and Ports, Customs to provide seamless service to Project / Operations Team.

· Successfully managed the movement of materials such as Carbon Steel pipes, pipe fittings, flanges, valves and actuators from different manufactures/vendors to customer site for the projects awarded to T&C. 
· Handling of project job files and timely delivery of material to project sites and as well as look after invoicing, transmittal of documents to the client. 

· Coordinating with account department for opening Letter of Credit, Bank Guarantee as per the requirement of specific job file.

· Analyzed rates/tariffs of freight forwarders for sea freight, air freight & land transportation. Negotiated and secured the most competitive freight rates.

· Managed the team to maintain constant follow-up with the freight forwarders & clearing agents for import/export shipments and provide project team /customers feedback on shipment readiness, transit time, and arrival details.

· Follow up local as well as overseas supplier to ensure delivery of material in the specified delivery time. 

· Coordinate with yard/ warehouse and passing necessary instructions for preparing the materials, marking, coding, Third party inspection etc.

· Coordinate with insurance companies/survey agents for insurance coverage and processing claim for goods damaged  in transit

· Coordinating whole process of order management right from receiving of inquiries, confirming product availability, accepting orders, supervising material allocation, generating quotations and  informing customers on the progress of their orders including its delivery.

· In charge for purchases, sales, and invoice processing for oil & gas sector involving supply of carbon steel pipes, pipe fittings, flanges, valves, actuators, and building materials.

· Acknowledging orders from the overseas suppliers, while confirming the mode of shipment, shipping instructions, and shipping marks. Following up with them based on production & delivery schedules.

· Preparing invoice, packing list, and delivery advice while arranging transportation and delivery of materials. 

· Forwarding the notification of inspection with BOQ to client and liaising with TPI agency for inspection at the company’s facility as well as overseas supplier facility.

· Preparing L/C draft and sending to Accounting department for opening the supplier L/C. Requesting necessary amendments in customer L/C according to the company policy.

· Coordinating shipments by land, air, or sea and forwarding quotations to the freight forwarders. 

· Following up on Forwarders Cargo Receipt (FCR) with the supplier for proof of delivery.

· Releasing delivering notes for stock material and receiving notes for local & overseas suppliers.

· Knowledgeable with the online system for the issuance of certificate of origin and customs bill of entry.

· Organizing 3rd party docs for Saudi & Qatar shipments. Liaising with clearing agent for custom clearance.

· Preparing the customer invoices consisting of job costs and transit charges and sending to them through courier; posting into the ERP system and maintaining an excel sheet for record purpose.

· Updating the Sales Manager on weekly delivery status while reporting to the Administration Manager on discrepancies or material damages. Consistently following up on the same for timely resolution of the issue.

· Notifying HSE Officer on any Health, Safety and Environment issues.

Highlights of Major Projects worked.

· Raslaffan, Qatar -   Technip, France
· Saudi Kayan – Saudi Arabia – Fluor UK

· Petrorabigh – Saudi Arabia – Foster Wheeler, UK

· Dubal GTX project – Alstom, France

· Shell Iraq Majnoon Project, Iraq

· Emarat Fujairah Expansion – Albanna Engineering – Dubai

· Emarat Fujairah Expansion – Audex Engineering – UAE

· Saudi Kayan – Tecnicas Reunidas – Spain

· SAPCO – Saudi Arabia – Fluor UK

· Total Laggan – Petrofac – Sharjah

Classique Enterprises Ltd, Jebel Ali, Dubai
Export-Import & Logistics Coordinator, 
Jan 2001 – Dec 2006 

With offices across 2 countries Classique is a world leading Garment exporters and fabric importers. Executing the export of Garments globally with more concentration in USA, Europe & Middle East.

Key Responsibility Areas 

Manage the import, export & cross trade activities of the company

· Analyze, recommend and coordinate transportation, carriers and routing to ensure that the most cost efficient transportation is used, which satisfies the project’s budgetary requirements as well as maintains customer service levels

· Survey & access the logistics service supply market in order to ensure optimum cost and quality logistics solutions are identified and obtained

· Coordinate with internal departments like Purchase, Sales & stores regarding the readiness of the Garments and getting best shipping rates, moving of equipments & materials to various project sites in USA within the time schedule to finish export procedures on time

· Coordinate with insurance companies/survey agents for insurance coverage and processing claim for goods damaged / stolen in transit

· Report major problems and areas of non-compliance to management in order to ensure that a high level of logistics service is maintained and issues are resolved in a timely manner

· Analyze data and prepare reports and other management information as required to ensure that management has the relevant information needed to support decision making

· Well versed with JAFZA Customs procedures 

Go Go International, Mumbai 
Logistics Coordinator, 
February 1996 – December 2000
The Company is the foremost Manufacturer & Exports of Readymade Garments in India and distributor of various world class textile brands etc.

Key Responsibilities included coordinating with suppliers, buyers, freight forwarders, Insurance companies for import, export and cross trade shipment. Interface with sales, purchasing and accounts, booking and invoicing of sales orders and monitoring shipments, customs documentation. Also includes control of day to day activities of division’s warehouse in Tirupur, & Mumbai. 

Also responsibilities included processing of orders received from sub-dealers & stockiest, controlling of stocks in the warehouse, raising purchase orders for required stocks, handling of banking activities, calculation of taxes in Tally accounting package.

EDUCATIONAL DETAILS  

B.Com from University of Calicut, Kerala, India

Expertise in Export Import Management Studies

PERSONAL DETAILS 

Date of Birth 


18th April, 1972

Languages Known 

English, Hindi, Malayalam & Tamil

Marital Status 

Married

Driving License

Holding a valid UAE driving license
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