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Career Objective:- 
To accomplish the vision and mission of the organization, and doing my level best to do the right task and take up any challenges I am assigned to. Seeking for an opportunity to give my maximum effort to accomplish the objectives of the organization and be a part of its growth.
Summary skills: 
· Experience in Sales, IT Support, Market Research, Customer Service, Data Analysis and client relationship management. 
· Familiarity with word processing, spreadsheet, Word, Excel and PowerPoint. 
· Proficient with CRM (Ameyo, Insightly, Imantra,Drishti). 
· Preparing Monthly and daily reports for analyzing team performance. 
· Arranging, attending and participating in weekly department meetings. 
· Identifying and resolving client concerns. 
· Make recommendations to client or employer
· Effective Communicator coupled with strong analytical & problem solving abilities
· Troubleshooting operating Systems: Window 8/7/vista/XP
· Strong organizational skills and ability to prioritize workload.
· Holding  UAE driving license: 2133022
Professional Summary:-
INAYA FACILITIES MANAGEMENT .LLC –BELHASA GROUP 

 

· Client Relationship  Officer
· Job Profile
· Resolves service problems by clarifying the customer's complaint, determining the cause of the problem, explaining the best solution to solve the problem, following up to ensure resolution.

· Administration of EAM client software
· Schedules appointments according to established procedures

· Prepares service reports by collecting and analyzing customer information
· Prepares Monthly and daily reports for analyzing team performance
Blueocean Market Intelligence, Bangalore



June 2012 – March 2014

· Market Research Analyst in Social Media & Research Services in Blueocean Market Intelligence Pvt.Ltd
· Roles and Responsibilities:-

· Perform market research.

· Determine who will buy products and at what price.

· Gather statistical data on competitors.

· Examine prices, methods of marketing, and sales.

· Analyze data on past sales to predict future sales.

· Conduct surveys.

· Make recommendations to client or employer.

· Provide companies with vital information to help them make decisions on the promotion, distribution, and design of products or services.

· Gather information to help measure the social media effectiveness, and improve customer satisfaction.
Infinite Computer Solutions, Bangalore



February 2010 – June 2012
· IT Support Engineer
· RIM-Remote Infrastructure Management
· Job Profile 
· installing and configuring computer hardware operating systems and applications;

· monitoring and maintaining computer systems and networks
· talking staff or clients through a series of actions, either face to face or over the telephone to help set up systems or resolve issues
· troubleshooting system and network problems and diagnosing and solving hardware or software faults
· identifying and developing new business through networking and courtesy sand follow-up calls
· cold-calling in order to create interest in products and services, generate new business leads and arrange meetings;

· developing effective sales plans using sales methodology
· providing technical advice to customers on all aspects of the installation and use of computer systems and networks, both before and after the sale
· advising on software features and how they can be applied to assist in a variety of contexts, such as accounting, manufacturing or other specialist areas
· meeting sales targets set by managers and contributing to team targets
Area of Interest:

· IT
· Customer Service
· Sales 
· Market Research
· Marketing 
· Business Development 
Academic Qualifications:-
	Course
	Board / University
	Year

	Bachelor  of  Computer  Application
	EIILM University
	2011

	HSC  
	Board of higher Secondary Examination 
	2007

	SSLC
	Board of higher Secondary Examination 
	2005


Technical Qualifications:-
	Certified Courses
	 Microsoft Certified IT Professional (MCITP),CCNA, A+, N+,  Hardware and Networking


Achievements:-
· Best employ award from INFINITE COMPUTER SOLUTIONS

· Best employ of the quarter from Blueocean Market Intelligence
· Best employ of the month from   Inaya Facilities Management
· RASHTRAPATHI  award winner Barath Scouts & Guides
Personal Data:-

Date of Birth 

  :  14/03/1989
Nationality  

  :  Indian

Driving License 
:  UAE
Marital Status

 :  Single.

     
Languages Known
 :  English, Hindi and Malayalam 

 I hereby declare that the above-mentioned information is correct up to my knowledge and I bear the responsibility for the correctness of the above-mentioned particulars.  
