DUBAI U.A.E

Mail Id :- shameer.174443@2freemail.com


CAREER SNAPSHOT
· Diligent and customer-focused professional with over 3 years of experience in Sales and Customer Service
· Proficient in managing and coordinating various operations, including customer interactions, cash handling, inventory management, and visual merchandising
· Strong selling and objection-handling skills essential to identify customer’s requirements and suggest appropriate products and value-added services
· Excellent project management and consulting skills
· Expertise in creative planning, content development related to brands and interacting with media and stakeholders
· Conversant with PC software like Microsoft Office to handle stock, cash and other reporting requirements
· An effective leader, communicator and negotiator with talent for handling problem accounts and promoting new business
· Good inter-personal and organizational skills, with the ability to work on own initiative and in teams
· Excellent track record of car driving and possess good knowledge of geography and map-reading
· Good Knowledge of road safety guidelines, equipment safety guidelines and vehicle maintenance methods
· Expert in providing outstanding services to customers; ability to interact with people at all levels
AREA OF EXPERTISE
	· Competitive Market Growth

· Market Research & Analysis

· Effective Presentation Skills

· Customer Relations Development
	· Sales & Revenue Generation

· Business Outreach Strategies

· Customer Service Tactics


	· Account Management

· Time Management 

· Multitasking




EDUCATION
· Bachelor of Business Management, Mangalore, Karnataka 

· Higher Secondary, Kerala Higher Secondary Board, Kerala
· Matriculation, Kunil Education Trust, Muttam, India
LANGUAGE SKILLS
· Fluent in English, Hindi and Malayalam
CERTIFICATIONS
· Diploma in computerized Financial Accounting
· Professional & Manual Accounting Practice, Tally-9.0, Training on VAT, Income Tax, Service Tax, Peachtree & Business Management, Profession School Of Accounting, India - 2013
· ACCP in Web Development
AVAILABILITY

· Ready to relocate at the earliest

· Do not have a bond with current employer

CORPORATE EXPERIENCE 
ABAAB Trading International Pvt. Ltd                                                                                   Jan 2014 - February 2017
Sales Executive / Accountant                       
· Interacted with customers to understand their buying requirements and offer personalized services
· Maintained the inventory and ensured items were in stock
· Worked on store displays and ensured the cleanliness of merchandise
· Recorded cash payments
· Promoted seasonal offers and daily coupons in order to reach and exceed sales targets
· Attended training sessions to update self on latest trends
· Utilized suggestive up-selling to promote products and accomplish given targets
· Accepted payments from customers and updated them in financial accounting software
· Apprised customers about promotions/offers running in the store


Personal Details


Date of birth
             : 11th aUGUST 1992
Language Known      : English, Hindi  & Malayalam
Marital Status          : Single

Visa Status
           :  Visit visa

Visa Validity              :  24th OCTOBER 2017
I hereby declare that the information furnished above is true to the best of my knowledge and I shall oblige if I am given an opportunity to work in your organization.

