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	· Date of Birth            : 25 May 1970

· Nationality               : Egyptian

· Marital Status           :  Married



	Education
	1999 - 2000
University of Devonshire
London, UK

Master in Business Administration

	
	1987 - 1992
Faculty of Engineering - Alexandria University, EGYPT

B.SC. Mechanical Engineering

· General Grade : Very Good 

· Distinction in the Graduation Project on the subject of Computer Aided Design in Heating,                

       Ventilating & Air Conditioning Systems



	Professional experience

	2011 – Today                    Johnson Controls
      Dubai, UAE

Product Business Manager – Middle East
· Liaise with Manufacturers and Suppliers for existing and new products.
· Introduce new products.
· Identifying and develop new market segments.
· Develop product catalogues and CDs.

· Negotiate suppliers Contracts and agreements.
· Conduct Training for new products.

· Support Sales teams across the Middle East.

	
	2009 – 2011                    Honeywell Middle East Ltd.
      Jeddah, KSA

Country Sales Manager, ECC - KSA
· Research & Develop the market for Automatic Control Systems (Building Management, Water Products, Air Valves, & Trading Products) in the assigned territory.

· Assign Distributors & Trade Partners.

· Lead the Sales & Technical Team in KSA

· Liaise with Consultants.

· Set Alliance with Giant Players/ Developers.

· Managing the Sales Cycle 

· Develop and execute Sales Plans.

· Negotiate Contracts.

· Identifying and develop new market segments.

	
	2003 – 2009                    Napco Gulf Security Group
      Dubai, UAE

Managing Director 

(Middle East, N. Africa & SE Asia)

· Startup the Company Middle East Representation Office in Dubai.

· Hiring the Middle East Sales & Technical team and manage their training program.

· Assign Distributors in the above territory (22 Countries) to promote & sell Napco’s products (Napco Security System, Alarm Lock, Continental Access Control System, Fire Alarm System, CCTV & other Special Products).

· Develop and execute Sales Plans.

· Negotiate Contracts.

· Identifying and develop new market segments.

· Collect market information

· Liaise with consultant and contractors.  

· Manage the day by day activity with customers & employees.

· Follow up the orders shipping and delivery.

· Manage the P&L, Banking & Financial Auditing

	
	2002 – 2003                    Honeywell Middle East Ltd.
      Sharjah, UAE

Service Sales Account Manager 

(UAE, Bahrain & Qatar)

· Managing the Sales Cycle for Automatic Control Systems (Building Management, Security, Fire 

       Alarm & Lighting Control Systems) in the assigned territory (UAE, Bahrain & Qatar).

· Develop and execute Sales Plans.

· Negotiate Contracts.

· Identifying and develop new market segments.

· Collect market information

· Liaise with consultant and contractors.  

	
	1997 - 2002
Honeywell Middle East Ltd.
     Sharjah, UAE

Service Sales Engineer

· Design, Cost Estimation & Quotation Preparation for Automatic Control Systems (Building 

       Management, Security, Fire Alarm & Lighting Control Systems)

· Complete the Sales Cycle for the above Systems for Projects, Service Contracts, Facility Contracts      

       & Spare Parts.

	
	1993 - 1997
Al-Zamil Air Conditioner                       Dammam, Saudi Arabia

Assistant Country Manager

· Design, Cost Estimation & Quotation Preparation for Air Conditioning Systems (Load Calculation, 

       Equipment Selection, Duct Systems Design, Piping Design & Project Drawing)

· Complete the Sales Cycle for the above Systems

· Marketing Study

· Assigning Distributors or Agent outside Saudi Arabia

· Computer Programming (Load Calculation, Equipment Selection, Daily Activities, Customers           Database Programs)

	
	1992 - 1993
Petrojet Oil Company                             Alexandria, Egypt

Design Engineer

· Design & Computer Programming for Overseas Oil Platforms



	Additional professional activities
	· Team Management.

· Market Evaluation & Marketing Study 

· Preparing The Forecast & Sales Plan

· Issuing Inquiries

· Evaluating Tenders, Specification & Quotations

· Follow Ups

· Job Planning

· Customer Care & After Sales Services 

· Using MAXIMO Planning & Maintenance Software

· Computer Programming :

· Data Analysis

· Preparing Programs under Windows using Visual Basic

· Using Windows, AutoCAD, Word, Excel, Power Point, Access, VISIO and other software packages

	Professional memberships
	· Egyptian Engineers’ Syndicate 

· ASHRAE (American Society of Heating, Refrigerating & Air Conditioning Engineers)

	Courses


	· Leadership Expectation Modules

· iLead for Managers.

· Leader Effectiveness Fundamentals

· Leadership Skills Workshop

· Marketing Skills
· Vertex Radio Programming

· “Gemini” Intrusion Alarm System

· “Continental” Access Control System

· IP & Digital Microwave Transmission CCTV System 
· Contracts Management.

· Six Sigma – Green Belt Training.

· Facilities Maintenance & Management

· Value Based Selling

· Negotiation Skills For Sells People

· Customer Care

· Selling Skills

· “MAXIMO” Planning & Maintenance Software 

· “Honeywell” Enterprize Building Integrator

· “Honeywell” Fire Alarm System

· “Honeywell” Security System

· Different Computer Courses

· Summer Training  in Mechanical Engineering During College

	Languages
	ARABIC                              Mother-Tongue

English                                 Very Good

	Travels
	TO   :  UK, USA, Saudi Arabia, Lebanon, Kuwait, Yemen, Bahrain, Qatar, Jordan, Tunisia, Morocco, Sultanate of Oman,  Brunei, South Africa, Mauritius,  Singapore & UAE

	Driving License
	Egyptian, Saudi Arabian & UAE Driving License

	Interests and activities
	Golf, Diving, Swimming, Fishing, Football, Basketball & Tines
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