KIRTI

( Date of Birth: 18 Jan, 1992 
( Married 

( Nationality: Indian

( Email id: kirti.176180@2freemail.com
(
Objective
 Seeking a challenging job in a competitive and professional working environment with good scope of utilizing my knowledge and skills for achieving objectives of the organization and in turn develop my career abilities.
(
Specialties
	Headhunting
	Market Mapping
	Client Relationship Management

	Database Management
	MIS Management
	End to End Recruitment


( Skills
(  Excellent interpersonal skills, ability to communicate confidently, effectively and diplomatically
     Strong ability and initiative to work in a dynamic, high profile environment
( To track bottom line results and effectively demonstrate to the management the effectiveness of each event.
( To monitor sales and foot fall reporting and translate these results into Meaningful reporting to Management.
(To prepare a Strategic Marketing Plan in line with marketing plan of the Company. 
(To prepare a Marketing / Promotional Business plan that delivers increase in revenue for retailers and foot fall.
(
Responsibility
( Maintaining good internal relationship with the team members and Coordination with them for the recruitment trackers.
( Recruitment and selection of internal resources.
(  Understand the client specifications.
(Direct handling the clients whenever Required
(Develop and execute a rolling twelve-month marketing calendar of Promotional Events, Advertising     Strategy, Public Relations, and Retailer development and training.
(Prepare annual Marketing Budget in line with the goals of the l Business Plan and the Strategic Marketing Plan. Ensure that the actual spend meets the budget spend and be able to demonstrate adherence to the budget 
(Arrange regular events as per the company to promote foot fall. Arrange festive decoration. Ensure  compliance in relation to the events in co-ordination with Liaison representative.


Total Work Experience (6 Years)
Vodafone co.pvt.ltd.                                                          (May2016 to Sep16)
Ludhiana

Perform there as a RM (RECRUITMENT MANAGER) for the Vodafone office on daily basis I attend   many interviews.

 According to need of our company or suitable for the interview person I recruit the employ for our company.

 As I had contact there many channel partners who were working there for Vodafone.

For every channel I had to recruit the employees as well as the good candidate for the company.

I had to share many daily reports to my senior and check emails time by time.
Lakme salon                                                                     (December 2015 to April16)
Ludhiana

 I was appointed in salon as a Manager as well as a manager almost responsibilities of the entire salon on me like regarding staff of the salon.

 Attending the clients do the bill payments as well as the client satisfaction.
Announce about the new products on daily basis with the staff members and conduct the meeting     also.

There was my duty almost 10hours in a day by morning to evening time.

At the end of the day total earning of the salon by clients I have to given to my head as well as M.D. of the company.

PAVILION MALL
Vivid India 

Bharti Reality Co. Pvt.ltd. 
Ludhiana 
                                                                                                                  (6-June2014 to 7-October2015)
     Perform there as Front Office Executive organize events monitoring them also.

(
Responsible for maintaining day to day Reports of Marketing Department
(
Responsible for the development and motivation of assigned employees and ensuring that they have the necessary tools and information
(
Perform here as Concierge executive and see many type of works like getting feedback from customers, schedule the event many more things ,Using new Ideas for conduct in every event to convince the customers and increase our footfall on daily basis here.
(
Monitoring Team Members and provide the required guidance towards achieving their Responsibilities.
(
Coaching the team Members regularly to ensure efficiency levels are adequately maintained
(
Ensure all service level standards are acceptable through proper monitoring and putting action plans into effect where necessary to resolve service level standards issues

(
Identified advanced special training programs to Call Centre Senior staff to ensure the development and improvement of their skills, performance, and productivity
    Avis Infra & Realty Pvt.Ltd.
                                            (Oct 2013-May 2014)
I Perform there as an Office Coordinator as well as do many work of the office as it was a Real estate company so during the work I have to arrange the calls & Meetings between customers and M.D. of the company.

Many work handled by me as starting from the morning till the evening.
Even I get training of many construction or real estate plots all over the north region and guide plans to many clients by telephone.
DREAM FIRST                                                                                                        (14Oct2011- Sep2013) INSURANCE SECTOR

LUDHIANA        
As an Assistant manager I perform there with my team members as well.                           
( Responsible for sourcing and identifying the candidates through  shell career website, job portals,    head hunting existing database, placing Adverts in local newspaper, contacts, and referrals Operation HR and Customer Handling 

(
Assisted the HR Division for annual budgeting, talent acquisition, performance management, and balance scorecard & recruitment activities  

(
Responsible for CV management and interview coordination for recruitment & employment processing, As well as get business from tele callers because I am doing work there as a Team Leader.
(
Handled grievances issues among the site employees, and prepared quarterly & annual reports for management 
(
Ensure the in-house database is maintained by synchronizing the online resume’s data in HRMS on        daily basis.
(
Organized training material for board meetings, presentations, and training sessions for senior management
(
Monitor and follow up on revel statements. Report discrepancies to HR and sort out with A/C Payable and FNC staff
(
Thoroughly systematized HR policies & system and streamlined working routines for implementation of recruitment department, resulting an organized and immediate delivery of services by the department
          FULLERTON SECURITIES 

                                                                                                                                       (17-Nov-2010-Sep-2011)
Perform here as a Business Development Officer I had team to get the business, I achieved their 2 awards first of the best Tele caller & second one is for the best Team leader.
· Handled planning of innovative recruitment strategies in order to meet the required number of Job Orders from our respective clients
· Overall in charge of Local Recruitment activities and handling a team of 10 recruitment callers and various staff, Monitoring Team leaders and provide the required guidance towards achieving their set targets

· As a RM generate business from my team and also promote them

· Responsible for continuous generation of business from existing clients and develop new Policies in Insurance Sector

 Managing the entire recruitment life cycle from candidate generation through direct sourcing,   Screening, interviewing, and closing candidates 

· Responsible for generating weekly reports on the status of approved candidate

Dr.I.T. Planets Co.Pvt.ltd. 
                                                                                                                     (1June-2010 to 1Nov-2010)
I perform there as a Team Leader there with the team members also.
Managing the 15 people team there with generating the business also from them on monthly basis.
Responsible for managing the previous business and current work of the company & there many more offices work which were done by me as a team leader.

(
Education  

          MBA in Marketing (Sikkim manipal University) 
2014-2016
Bachelors in Arts (University of Punjab)
2010-2013
Secondary School Certificate (University Of Punjab) 
2009
(
Personal Details:
Languages: Hindi, English,Punjabi

Declaration

I hereby declared that all particular aforesaid is true to the best of my Know.
Date:

Place: 
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