	RAJKUMAR 
Email:   RAJKUMAR.178611@2freemail.com  

	[image: image1.jpg]= =







Career Objective: Seeking the challenging and rewarding assignments in an organization of high repute where I can get the opportunity to learn and grow. I am looking for a platform where I can positively contribute towards taking the company on the next level with my diligence, integrity and expertise. I am keen to employ my knowledge and experience to enhance the company profits and adding value to its operations.

	Work Experience

	2015 – Present
2013 - 2015
	Reservation/Operations Supervisor
Limouge Tourism- Dubai , UAE.
· Perform responsibilities of selling domestic & international air Ticketing, Hotel bookings, inbound & outbound tour Packages and group travel products.
· Taking care of Ticket issuing, reissue & refund by using gds systems and online airline portals.

· Managing hotel bookings online & offline as per requirement. 

· Looking after which bookings made online by B2C & B2B.
·  Meeting & Building New Relation with Corporate Clients.
· Promoting and marketing the business, sometimes
Meeting with travel partners, including airlines and hotels to have some offer rates for promotions & sales.
· Dealing with customer enquiries and aiming to meet their expectations.
· Overseeing the smooth, efficient running of the business.
· Perform responsibilities of reviewing and verifying travel requests to ensure conformity with applicable rules.
· Keeping track of account receivables and handling day to day cash-in & cash-out activities of the branch.
· Handle the tasks of checking and verifying fare constructions on all tickets issued by the Travel Agents.
· Maintaining Daily Sales Report on regular basis. 

· Draft notes on queries on irregularities of invoice.
· Handle the tasks of handling the queries from staff members regarding their traveling schedules.
· Online/Email Marketing.
· Monitored computer reservation systems and global distribution systems (Amadeus, Sabre & Galileo).
· Arranging Travel insurance, Visa and accommodation. 
Travel Consultant – Branch In-charge
Dallas Holidays Travels & Tourism LLC.- Dubai , UAE
· Completed travel arrangements for domestic & International clients for air, car, hotel and ground transportation as per their requirement.
· Monitored computer reservation systems and global distribution systems (Sabre/Amadeus/Galileo)
· Acted in a cross-functional capacity to back up domestic and VIP transactions as required.
· Followed company procedures, guidelines and standards in the areas of customer service, building Passenger Name Records (PNR's) and profiles, ticketing, utilization of front room Computer Reservation System productivity, attendance, accuracy of work, invoicing, etc.
· Kept abreast of enhancements and updates.
· Participated fully as a team member to assist as needed in completing all functions related to servicing the client, including ticket processing, clerical functions, pre paid tickets, debit memos, etc.
· Researched and provided solutions to travel related problems clients may have experienced with arrangements.
· Online/Email Marketing.
 

	2010 - 2013 
	Travel Consultant - Rainbow Tours & Travels –Ahmedabad , Guj. India
· Managed all travel bookings such as airlines, railways, tour packages and ground transportation.
· Advising clients on travel arrangements.
· Arranging flights, insurance and accommodation. 
· Monitored computer reservation systems and global distribution systems.
· Organized all supplier rates and fare for customers and assisted in picking best one. 
· Identified customer complaints and ensured customer satisfaction.
· Online/Email Marketing.
· Perform responsibilities of reviewing and verifying travel requests to ensure conformity with applicable rules


	2008 – 2010
	Hotel Manager - Indigo Hotel – Lagos , Nigeria
· Establishing priorities consistent with the hotels objectives.

· Coordinate front-office duties and resolve problems. 

· Inspect hotel for cleanliness and appearance.

· Estimate food consumption, place orders with suppliers, and schedule delivery of fresh food and beverages.

· Resolve customer complaints about food quality or service. 

· Collect payment and record money earned and spent. 

· Monitor actions of staff and customers to ensure that health and safety standards and liquor regulations are obeyed. 

· Prepare payroll and pay bills.

· Total receipts and balance against sales, deposit receipts, and lock facility at end of day. 

· Using computer software to monitor inventory, track staff schedules & pay and perform other record keeping tasks. 

· Check quality of deliveries of fresh food and baked goods. 

· Select or create successful menu items based on many considerations and assign prices based on cost analysis.

· Recruit, hire and oversee training for staff. 

· Maintain relationships with customers and staff. 

· Coordinate the work and activities of staff. 

· Perform administrative activities such as scheduling, budgeting and payroll.

· Administering and enforcing hotel policies and procedures. 

· Developing relationships with the local business community.

· Promoting hotel services and facilities to guests at every opportunity.
· Representing the hotel in the market place and develop relationships with key accounts.
· Providing the hotel owners with regular reports on the hotels operating objectives and fiscal performance.


	2005 – 2008
	Sales-Branch Manager – M.P. Trading Company.- Gambia
· Managing and developing sales and sales support staff.

· Reviewing progress of sales roles throughout the company.

· Accurately forecast annual, quarterly and monthly revenue streams.

· Developing specific plans to ensure revenue growth in all company’s products.

· Providing quarterly results assessments of sales staff’s productivity.

· Coordinating proper company resources to ensure efficient and stable sales results.

· Interpreting short- and long-term effects on sales strategies in operating profit.

· Holding regular meeting with sales staff.


	2003 – 2005
	Hotel Manager – Palkhi Hotel – Mumbai , India.
· Establishing priorities consistent with the hotels objectives.

· Coordinate front-office duties and resolve problems. 

· Inspect hotel for cleanliness and appearance.
· Resolve customer complaints about food quality or service. 

· Collect payment and record money earned and spent. 

· Monitor actions of staff and customers to ensure that health and safety standards and liquor regulations are obeyed. 

· Prepare payroll and pay bills.

	Educational Background 
	

	
	· B.Com, H.S.C & S.S.C. Certificate...

	
	· Diploma in Computers (MS Office Tools, Graphic Designing, Tally, Online Marketing Etc…)


	Interpersonal Skills 
	· Excellent leadership skills coupled with the ability to manage time in a productive and efficient manner.

	
	· A natural go getter with a flair for learning and sharing knowledge with others.

	
	· Key attention to details and the ability to multi task.

	
	· Capability to work long hours and under extreme pressure.

	
	· Ability to work both independently & as a team player.

	
	· Impressive organizational and communicational skills.

	
	

	Language Proficiency

	English
	      Excellent Verbal & Written

	Hindi
	      Excellent Verbal & Written

	Gujarati
	      Excellent Verbal & Written

	Personal Details

	
	

	Date Of Birth
	      24 Nov 1981

	Marital Status
	      Married

	Nationality
	      Indian

	Reference
	     Available On Request.

	Experience
	     10 + Years


Place:  Dubai





                                       Date:                                                                                                                               

