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	TEAM LEADER in a bank Ltd 

Account Services Department Centralized operations Division 

(from June 2010 to present)
Scrutiny of account opening forms of corporate accounts, individual accounts, trust/society/club/association accounts, joint ventures,  & etc

Rectification & resolution of discrepant account opening forms, through strong follow up on daily, fortnightly and monthly basis

Rectification & resolution of branch queries by telephone and visits

Supervising the departmental work and teams

Leading the vault and mail management teams

To coordinate with IT department to resolve the system related issues for better performance of the Unit.

Maintenance different MIS which enhance the performance and control of the Unit.

Resolution of Letter of Thanks delivery and return issues with branches (Pan Pakistan).

Processing of various documents corporate accounts signature Signatures addition deletion, Account Closing, CZ-50, hold Mail & other customer related record amendment documentations 

SPECIAL ASSIGNMENTS:

To ensure and supervise the data of Customer Account opening information, customer profile, KYC details being input and signature card/board resolution being uploaded in the system in accurate and timely manner.

Handling quires of internal and external customers  

Resolutions of SBP objections & Audit Objections through branch coordination

To increase sales in bank wide through introduction of new customers in bank in all categories current/savings & TDR’s 

System Deployment Activities 

· Involved in process documentation for record amendment in T-24 and End-To-End account opening process.

· Involved in automation of Account Opening Process via Work Stream System and a software Rosetta for better performance of the unit

Achievements 

· Achieved Sales Champion Award 2012 as a non sales staff managing portfolio of 40 million PKR in different branches

· Rectification and regularization of 4000 accounts in 12 days by branches visit on pan Pakistan basis 

KASB Bank ltd (From July 2008 to June 2010 )

Accounts opening officer in centralized account opening department head office Karachi

· Accounts opening of branch banking, consumer and internal accounts on system (MISYS)

· Account Closing, CZ-50, hold Mail & other related documentations 

· Scrutiny of account opening forms of company accounts, individual accounts, trust accounts, consumer  & etc

· Rectification & resolution of discrepant account opening forms

· Rectification & resolution of branch queries

· Maintaining internal services measures (ISM’s) of accounts opening

· Maintaining MIS of daily accounts opening, discrepant AOF, ISM’s and vault

· Developing accounts reports on fortnightly, monthly, quarterly and yearly basis

Siddiqui Printing Services. (June, 2007 – June, 2008)

Marketing & Sales Manager.

· Sales & Developed more relations in business

· Planning and designing deals with merchants and come up with suitable marketing promotions.

· Designed and delivered marketing presentations.

· Manage and coordinate with suppliers for marketing materials.

· Marketing the Bank’s products

QUALITY DEVELOPERS. (From Jan 2000 to May 2007)  

(Steel Fabricator, Civil, Mechanical and Electrical Engineers and Contractors), Karachi, Pakistan

Operations Manager (from 2004 to 2007)

· Supervisions of projects in order to achieve the task efficiently & effectively

· Quality controls of works

· Allocation of work to labor

· Developing site plans, designs models through AutoCAD

· Responsible to complete project in time from production to delivery

· Forming strategic alliances with other companies to boost business.

Assistant manager (from 2002 to 2003)

· To assist general manager in all respects of working in office as well as projects 

· Developed company profile for quality developers

· Introduces marketing techniques & plans to quality developers

· Introduces quality developers in city district governments & awarded many projects 

· Maintaining portfolio of 3000 customers in Siddiqui printing services

· Idea for commercial market of Karachi to launch fruit chips & gave presentations to business man (university project)

· Different business analysis (Event management, learning centers, financial institutions, etc…)

Banking & Finance In Process from IQRA University, DHA Campus, KHI       

Masters in economics In process from Karachi university                   

Bachelor in commerce from University of Karachi  in 2006 in first division                 

Pre-Engineering from Govt. Boys Degree College Buffer Zone in 2003 in second division

Computer science from Ali Ali boys & girls secondary School, Karachi in 2001 in first division               

APTECH Computer Institute Gulshan e Iqbal

HTML, DHTML, Java Script, Photoshop & Flash from TECHNOMEN institute of computer science and technology Karachi

Microsoft office applications (word, excel, PowerPoint and etc.)

all courses are certified SKILL DEVELOPMENT COUNCIL KARACHI
REAL institute of computer science & technology Karachi

Trouble shooting, operating systems MS dos & windows & internet surfing and browsing

AL-UMER English language center Gulistan-e-Jauhar Karachi                     

· Learning skills, Creative approach, Participative management style, and analytic approach to problem solving, hard worker, and social

· Willing to take initiative, When difficulties arise, my natural reaction is to overcome them actively

· Work well with others & able to take pressure & Leadership skills for positives directions

· I always try to learn something new every day, and I am always open to new experiences. In order to satisfy my enterprise

· I’d like to put myself into a world of challenges.  

· Like to play Snooker, swimming & listen music
· Background in Operations Management, Business-To-Business Marketing, Public Relations, Customer Services.

· Strong analytical and planning skills, combined with an ability to coordinate the efforts of individuals to meet the corporate goals.

· Skilled in written business communication and developing presentations.

· Potential to turn challenges into solutions that can yield profitable results.

· Capability to work under pressure in a fast pace environment with an ability to actively manage change.
· Knowledge of business strategies and requirements applicable to a reputable organization.

· Capable of technical report writing.

· Ability to develop and deliver presentations on electronic media.

· Skills and knowledge of Information technology and its uses.

· Ability to develop and prepare business analyses and plans.

· Skills in the use of survey and market research methodologies and techniques.
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