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AUSAF

Business Development/Sales/Procurement Management

Mob: +971504753686



Email: ausuf-179261@arabianjobseeker.com  
Profile Summary

Strategic, Result-driven, and Gulf experience Management Professional equipped with 16+ years of diverse experience, and seasoned expertise in orchestrating successful business turnaround and growth ventures within a diversified industry. Manifest broad management in directing the whole gamut encompassing Business Development, Sales Management, Procurement Management, Business Operations, and Clients Relations. Competency in managing operations with proven expertise in directing material management covering order processing, negotiation, supplier dealing, outsourcing, logistics coordination, stock handling, and supply chain processes. Displayed robust Sales & Marketing Strategy, Budgeting, Forecasting, Product Development, Technology Enhancement & Market Share Increase, Cost Reduction, and Performance Management; Possess excellent leadership in honing the team to become an independent top-performing unit, focused on achieving or even surpassing company goals & customer expectations. Aspiring to contribute & work actively in any reputed company where gained knowledge, expertise, and management skills will have a valuable impact.

Strenghts & Skills

+ SAP Certified with 16+ years experience in India & KSA



+



Expertise in Sales and Business Development

+ Technically astute with SAP Net weaver 7.0, Oracle DB



+



Strategic Planning, Business Development skills

+ Client-Vendor-Supplier Relationship Management skills



+



Profit Maximization & Revenue Achievements

+ Policies Implementation/Training & Development skills



+



Contract-Bids analysis, excellent negotiation skills

+ Consumer Research - Competitors Analysis skills



+



Result-driven, Divergent and Out of the Box Thinking

	Educational Background
	

	✓ Bachelor of Commerce – Karim City College, India
	2005 – 2008


Certifications

· Microsoft Certified Solutions Expert – Jan 2008
· Cisco Certified Network Associate (CCNA) – Aug 2008
· SAP Certified Technology Associate – Jan 2012
Career Progression

Business Development Manager – MAI Structures, AL Khobar, KSA

Sales & Procurement – IHAA Contracting & Trading Company, Al Khobar, KSA

IT Technical Support – Khalid Ali Al Turki & Sons Company, Al Khobar, KSA

IT Help Desk – Jawad Business Group, Manama



Jan 2018 – Oct 2022 Jan 2012 – Dec 2017 Sep 2008 – Dec 2011 Sep 2006 – Aug 2007

Accomplishments

· Gained 16+ years of experience within a diversified industry in India and KSA in the domains of Business Development, Sales Management, Procurement, Business Operations, and Clients Relations.
· Propitiously identified prospective clients to generate business & achieved increased sales growth worth SAR 1.5 million Annually / US$ 400 Thousand thus catalyzing profitability.
· Acquired various certifications such as Microsoft Certified Solutions Expert, Cisco Certified Network Associate
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(CCNA), and SAP Certified Technology Associate. Technically astute with SAP Netweaver 7.0, Oracle DB.

· Accomplished double-digit growth in IT Solutions, Industrial Equipment, Interior Fit-Out Works, Signage, Civil, and MEP by developing clients in untapped markets such as Eastern Province, Saudi Arabia.
· Proven track record of surpassing targets, increasing revenues, streamlining workflow & creating a teamwork.
Areas of Expertise

Business Development Management

· Maximize contact with key accounts, key contacts, and other critical people at various client organizations and focus efforts to obtain new work and generation of new inquiries for the business
· Manage the Business Development process/pipeline for business to ensure the division achieves sales targets.
· Ensure that the inquiries are screened to determine a sales strategy, risk identification, profit potential, and analysis, and to ensure communication of customer needs and expectations.
· Provide inputs to management based on market information to enable the organization to develop capability in areas to give us strategic leverage for future projects.
· Gain a thorough understanding of the company’s objectives, market segment & product line, offerings.
· Secure business opportunities by targeting niche markets while employing strategic business development and marketing expertise to identify market requirements.
· Direct efforts towards improving revenue, increasing brand visibility, and availability of the product in the market by identifying the optional product characteristics that will appeal to the target market.
· Foster and develop positive customer relationships which result in increased business.
· Understand customer needs and assist in the development of project solutions that satisfy those requirements and provide opportunities.
Sales Management

· Determine annual unit and gross-profit plans by implementing marketing strategies; analyzing trends and results. Implement national sales programs by developing field sales action plans.
· Establish sales objectives by forecasting and developing annual sales quotas for regions and territories; project expected sales volume and profit for existing and new products.
· Maintain sales volume, product mix, and selling price by keeping current with supply and demand, changing trends, economic indicators, and competitors.
· Plan to ensure achievement of divisional and personal targets, aligning with company sales policies and strategies. Assess the strengths and weaknesses of the sales team and manage the sales program accordingly.
· Manage, develop, coach, control, and motivate the sales force to develop their skill to ensure that a high professional standard is achieved and monthly sales target and KPI target are met.
· Ensure targets are delivered through people management, performance review, reward, and individual recognition. Develop & implement new sales initiatives, strategies & programs to capture key demographics.
· Sell to existing and potential direct accounts as well as provide sales support to distribution partners to participate in closing and order or to facilitate and add value to the selling process.
Procurement Management

· Develop procurement strategies that are inventive and cost-effective. Source and engage with reliable suppliers and vendors. Perform risk assessments on potential contracts and agreements.
· Implement cost-effective purchases of all goods and services, as required by the company. Ensure quality control and adhere to the company’s policies and procedures on supply chain management.
· Responsible for sourcing suppliers, contract drafting, negotiation, and managing suppliers through the whole procurement process. Negotiate with suppliers and vendors to secure advantageous terms.
· Review existing contracts with suppliers and vendors to ensure ongoing feasibility.
· Liaise between suppliers, manufacturers, internal teams such as supply chain, planning, marketing, IT and sales, and customers. Build and maintain long-term relationships with vendors and suppliers.
· Approve purchase orders and organize and confirm delivery of goods and services.
· Control the procurement budget and promote a culture of long-term savings on procurement costs.
· Oversee and manage the IT systems that track shipments, inventory, and the supply of goods.
· Prepare procurement reports and submit them to the management.
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Proven Job Role

Business Development Manager – MAI Structures, AL Khobar, KSA

· Identified key products, services, and customers and used data to devise innovative sales and marketing plans enabling dramatic growth.
· Streamlined operational efficiencies by delivering recommendations for knowledge-based processes and procedures.
· Determined and pursued valuable business opportunities to generate new company revenue and improve bottom-line profitability.
· Established relationships with key decision-makers within the customer's organization to promote growth and retention.
· Negotiated and closed long-term agreements with new clients in assigned territories.
· Devised promotional and advertising plans to enhance product positioning and global brand marketing development. Responsible for all aspects of sales planning, development, and team and account management.
· Assessed each location's individual and team performances, analyzing data trends to determine the best methods to improve sales results.
· Coordinated innovative strategies to accomplish objectives and boost long-term profitability.
Sales & Procurement – IHAA Contracting & Trading Company, Al Khobar, KSA

· Safeguarded local, regional, and national marketing and branding initiatives to drive sales within existing and prospective accounts.
· Monitored customer buying trends, market conditions, and competitor actions to adjust strategies and achieve sales goals.
· Maintained relationships with established accounts and prospected new retailers by calling on customers and engaging prospects in person.
· Stay abreast of current industry trends to better understand customer needs, product effectiveness, and sales tactics. Built relationships with vendors to negotiate ideal terms for purchases.
· Developed SWOT analysis and executed targeted sales strategies accordingly using data-driven decision-making. Analyzed and reported related data covering all aspects of procurement operations.
· Evaluated internal needs and developed plans for maintaining optimal supply levels.
· Managed complex and detailed projects for executives by ensuring budget adherence and timely delivery.
I.T Technical Support – Khalid Ali Al Turki & Sons Company, Al Khobar, KSA

· Lead the installation, configuration & troubleshooting of Hardware such as (PCs, Laptops, Printers, and Blackberry) and Software as First Line Support & Helpdesk.
· Responded professionally and effectively to all related requests for IT support assistance.
· Acknowledged all requests from end users and walk-in individuals through basic troubleshooting tasks.
· Configured hardware, devices, and software to set up workstations for employees.
I.T Proficiency

· Well-versed in Software : SAP Netweaver 7.0, Oracle DB
· Proficient in MS Office application (Word, Excel, PowerPoint, Email applications & Internet).
	Personal Details
	

	Nationality
	:
	Indian

	Date of Birth
	:
	26th Nov 1985

	Marital Status
	:
	Married

	Visa Status
	:
	Visit Visa

	Languages
	:
	English, Hindi & Urdu

	Reference
	:
	Available upon request


To arrange interview or make job offer, please contact HR Consultancy
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Helping you to search best jobs & talent since 2002
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ANUP P BHATIA
HR CONSULTANT WhatsApp +971504753686
feedback@arabianjobseeker.com

Office No 568 Dynamic Business Center Abu Baker Siddque Metro Station, Deira, Dubai, UAE

Human Resource, Management, Marketing Research & IT Consultancy

Portal Services | Public Networking | Social Media Digital Marketing | Web Designing

CV Writing & Distribution | CV Highlight | Video CV | Certificate Attestation | Visa Service
Job Posting & Advertisement | Staff Recruitment | Business E-Marketing




