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	Dynamic Banking Professional offering 7+ years of broad-based experience within reputed commercial bank in Nigeria. Demonstrated competencies in customer service, accounts management, back office operations, general office administration and team supervision. Achieved supervisory position on the basis of dedicated work approach, meeting organization’s objectives and delivering quality work and excellent results. Proactive and service-oriented team player with outstanding analytical, financial judgement, problem solving, organization, coordination, communication and interpersonal skills.  Aspiring to contribute and work actively to a reputed Bank or Financial Service Provider where knowledge and experience will have a valuable impact.


	STRENGTHS

	· Strong Orientation in Commercial Banking
	· Can Handle Wide Range of Bank Operations 

	· Admired Client Relations & Customer Service
	· Accounts Opening & Management Know-how

	· Tact to Deal with Multicultural Clientele
	· Competent in Cash & Vault Administration

	· Commitment to Service Excellence
	· Well-versed with Bank Regulations & Standards

	· Hardworking with High Sense of Responsibility
	· Team Spirit & Leadership Capabilities


	Qualification
	

	

	MBA Managerial Science -  Ladoke Akintola University of Technology, Nigeria
	2009


	Career Snapshot
	

	

	Leading bank, Nigeria
Leading bank is Nigeria's most resilient and the longest surviving indigenous commercial bank.


	Customer Adviser (Apata Branch)
	2010

	Head of Tellers  (Ibadan NNPC Branch)
	2009 – 2010

	Head of Tellers/ Vault Officer/ATM Custodian (Mokola Branch)
	2009

	Customer Service Officer (Mokola Branch)                                                                                                                     
	2008

	Teller (Mokola Branch)
	2005 – 2008

	Bank/Back Office Executive (West 1 Regional Office)
	2003 – 2005


	Areas of Excellence
	

	

	Banking Operations

	· Perform daily operational activities viz. cash management, accounts reconciliation and MIS reporting.

· Coordinate with concerned department or unit regarding application process and account opening.

· Maintain quality management control, follow all banking polices as determined by the board of directors or owners of the bank, and uphold high standard of personalized and efficient customer service.

· Improve turn-around times by providing suggestions for procedures and controls.

· Work collaboratively with the business teams in Corporate Banking, Retail Banking, Treasury & Investment to grow business and revenue: understand client needs, identify new business opportunities and pursue it until execution, make joint client calls, and raise client awareness of bank’s product-service offerings.

· Establish and maintain relationships with individual or business customers. Encourage and develop customer centric work culture and optimize internal and external customer satisfaction. 
· Process customer transactions and respond to inquiries in a responsive, accurate and timely manner.

· Build awareness among clients with special emphasis on flexibility, ease of operations, safety and security on bank’s range of products to meet their needs.

· Provide assistance with problems that customers may encounter. Ensure effective resolution of complaints.

· Keep record of client transactions; document details of inquiries, complains, issues and actions taken.

· Contribute to the establishment and development of the organization’s goodwill/reputation.


	

	

	Proven Job Role
	

	

	· Managed accounts opening and maintenance. Also handled confirmation of instruments and accounts.
· Attend to customers’ quires and requests in prompt manner. 

· Ensured delivery of high standard service at all times.
· Supervised tellers’ work performance.

· Uphold strict observance of KYC\B rules and bank policy standards.
· Prompt attendance to customers’ account request

· Dealt with payment of withdrawals and collection of deposits.
· Closely monitored vault and cash management.  Also managed cash processing, distribution and evacuation.

· Oversaw proper utilization of ATM machines and its maintenance.


	Other Work Experience
	

	

	School Administrator 

Leading School, Nigeria


	2011 – Present 

	Operations & Production Supervisor – Soft Drink Division

Standard Breweries Nig. Ltd., Nigeria


	1997 - 2003

	Mechanical Engineer

Drury Industries Limited, Nigeria
	1996 - 1997


	Educational Attainment
	

	

	Higher National Diploma (Mechanical Engineering) - The Polytechnic, Nigeria


	1996

	Ordinary National Diploma (Mechanical Engineering) - The Polytechnic, Nigeria
	1992


	IT Skills
	

	

	MS Office Suite, E-mail & Internet Applications


	Personal Details
	

	

	Nationality
	:
	Nigerian

	Date of Birth
	:
	13th November 1972

	Marital Status
	:
	Married

	Visa Status
	:
	UAE Residence Visa

	Language
	:
	English


	Reference
	

	

	Available upon request with supporting documents.


[image: image3.png]


[image: image4.png]


[image: image5.png]









Professional CV made in UAE by Gulfjobseeker.com
  
 Page 2 of 2

