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Dubai – United Arab Emirates


Email: nalwoga.180616@2freemail.com 

            MARITIAL STATUS; SINGLE
            Visa status: visit visa
            LANGUAGES; ENGLISH. FLUENT SPOKEN AND WRITTEN
PROFILE SUMMARY

I am a competent profession with 8 years of proven experience with reputable service oriented companies. I have strong competencies in delivering high standard customer services whilst providing efficient operations and management support and team supervision.

Over the years, I have been able to display admirable ability to multi task, deal with unexpected changes and perform well even in challenging and pressure driven environment.

Am keen to explore a more challenging work profile to utilise gained experience and develop my expertise.
Working Experience:

SALES EXECUTIVE

SESACO BEVERAGES UGANDA

2005 – 2009
Responsibilities

            Provide customers with an enjoyable shopping experience 
· Act as a shadow partner to new team members as requested by the store supervisor.

· Place special orders or call other stores to inquire for  a desired product

· Exchange merchandise for customers and work on returns and replaces following company policy and without forgetting the customer as well.

· Maintains awareness of all sales promotions and applicable procedures.
· Stock inventory in weekly and monthly basis.

· Cashiering and greeting.

Stanbic Bank Uganda Limited 






Position: Mobile Sales Consultant 
2010  -  2013 
Responsibilities

· Indentify business opportunities and evaluating their position in the business industry
· Research and analyzing sales options
· Sell products by establishing contact and developing relationships
· Inform the customers about the product and promotions
·  Maximizing sales for company products.
· Act as shadow partner to new team members as requested by my supervisor
· Cashiering and greetings
Special Skills:

· Highly motivated and flexible

· Working with others and maintains a friendly working environment.

· Problem solving and Decision making.

· Customer service oriented.

· Process money, cheque, credit / debit card payments.

· Records keeping and management.

· Ability to work under minimum supervision.

       QUALIFICATIONS

       1996-2001      HIGH SCHOOL 

Christ the King SS Kalisizo
       TRAINING AND CERTIFICATIONS

       2002-2004              MAKERERE UNIVERSITY UGANDA    BACHELOR’S DEGREES OF ARTS IN
       2014-2015              UGANDA MANAGEMENT INSTITUTE  POSTGRADUATE 
DIPLOMA IN RESOURCES MANAGEMENT
       DECEMBER 2003   MAKERERE UNIVERSITY              CERTIFICATE IN COMPUTER APPLICATION
.      KEY STRENGTH
1. Excellent in English communication both oral and written

2. Highly adaptable, positive, resilient, open to new ideas
3. Strong cultural awareness and ability to adapt to new environment and people

4. Expertise in client relations and customer service.

5. Tactful in dealing with multinational clients.

6.  Committed to service excellence and problem solving.

7. Self motivated and proactive.

References; Available on request

